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CAR Report Results

Tip When a logged-in Cisco Extension Mobility user makes a call, CAR uses the user ID that is configured 
for the Cisco Extension Mobility user in all reports that display a user ID. When the call is made by a 
non-Cisco Extension Mobility user (or logged-out Cisco Extension Mobility user) and when the call is 
made with a device that does not have a configured Owner User ID, CAR uses the default user ID, 
_unspecifieduser, in the report. 

This chapter describes report output information for each CAR report type:

• Bill Summary Report Results, page 28-2

• Bill Detail Report Results, page 28-3

• Top N By Charge or Duration Report Results, page 28-4

• Top N By Number of Calls Report Results, page 28-5

• Call Usage for Cisco IPMA Assistant—Detail, page 28-6

• Call Usage for Cisco IPMA Assistant—Summary, page 28-7

• Call Usage for Cisco IPMA Manager—Detail, page 28-8

• Call Usage for Cisco IPMA Manager—Summary, page 28-8

• Cisco IP Phone Services Report Results, page 28-9

• QoS Detail Report Results, page 28-9

• QoS Summary Report Results, page 28-11

• QoS by Gateways Report Results, page 28-11

• QoS by Call Types Report Results, page 28-11

• Traffic Summary Report Results, page 28-12

• Authorization Code Name Call Details, page 28-14

• Authorization Level Call Details, page 28-14

• Client Matter Code Details, page 28-15

• Malicious Call Details Report Results, page 28-15

• Precedence Call Summary Report Results, page 28-15

• System Overview Report Results, page 28-16

• CDR Error Report Results, page 28-17
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• Gateway Detail Report Results, page 28-18

• Gateway Summary Report Results, page 28-19

• Gateway and Route Utilization Report Results, page 28-21

• Conference Call Detail Report Results, page 28-21

• Conference Bridge Utilization Report Results, page 28-22

• Voice Messaging Utilization Report Results, page 28-23

• Understanding the CDR Search Results, page 28-23

• Media Information, page 28-25

• CDR and CMR Dump Tables, page 28-25

Bill Summary Report Results
The report groups information by the user name in ascending order. The summary report includes the 
following fields (see Table 28-1).

Table 28-1 Summary Report Fields

Field Description

Call Classification—Call   categories specify classes.

Internal Intracluster calls that originated in the Cisco 
Unified CallManager network and ended in the 
same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or that include one of the 
local area codes.

Long Distance Long-distance calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

International International calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.

QOS—The number of calls for each Quality of Service category. Parameters that the CAR 
administrator sets provided basis for QoS categories; see “Defining the Quality of Service (QoS) 
Values” and “Configuring QoS Parameters” in the Cisco Unified CallManager CDR Analysis and 
Reporting Guide, Release 5.0(4).

Good QoS for these calls designates the highest possible 
quality.
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Bill Detail Report Results
The report groups information by the user name in ascending order. The detail report includes the 
following fields (see Table 28-2).

Acceptable QoS for these calls shows them slightly degraded 
but still falls within an acceptable range.

Fair QoS for these calls, although degraded, still fall 
within a usable range.

Poor QoS for these calls was unsatisfactory.

NA These calls did not match any criteria for the 
established QoS categories.

Calls—Indicates the number of calls for each call classification.

Charge—Indicates the charge that is associated with each call. Call charge information that the CAR 
administrator provides for the CAR rating engine provides basis for charges. See “Configuring the 
Rating Engine” in the Cisco Unified CallManager CDR Analysis and Reporting Guide, Release 5.0(4).

Table 28-1 Summary Report Fields (continued)

Field Description

Table 28-2 Detail Report Fields

Field Description

Date and Orig. Time The date and time that the call originated.

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.

Call Classification—Call categories specify classes.

Internal Intracluster calls that originated in the 
Cisco Unified CallManager network and ended in 
the same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or that include one of the 
local area codes.

Long Distance Long-distance calls that originate in the 
Cisco Unified CallManager network that go out 
through the PSTN.

International International calls that originate in the 
Cisco Unified CallManager network that go out 
through the PSTN.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.
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Top N By Charge or Duration Report Results
The fields for the Top N by Charge and the Top N by Duration vary depending on the report type. The 
reports show only outgoing calls. See Table 28-3.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.

QOS—The number of calls for each Quality of Service category. Parameters that the CAR 
administrator sets provided basis for QoS categories; see “Defining the Quality of Service (QoS) 
Values” and “Configuring QoS Parameters” in the Cisco Unified CallManager CDR Analysis and 
Reporting Guide, Release 5.0(4).

Good QoS for these calls designates the highest possible 
quality.

Acceptable QoS for calls that are slightly degraded but still 
within an acceptable range.

Fair QoS for calls, that although degraded, still within 
a usable range.

Poor QoS for calls that are unsatisfactory.

NA Calls that did not match any criteria for the 
established QoS categories.

Duration(s) The time, in seconds, that the call remained 
connected.

Charge The charge that is associated with each call. Call 
charge information that the CAR administrator 
provided for the CAR rating engine provides basis 
for charges. See “Configuring the Rating Engine” 
in the Cisco Unified CallManager CDR Analysis 
and Reporting Guide, Release 5.0(4).

Table 28-2 Detail Report Fields (continued)

Field Description

Table 28-3 Top N by Charge and by Duration Report Fields

Field Description

By Individual Users

User User names.

Calls Total number of calls.

Duration(s) The time, in seconds, that the call was connected.

Charge The charge that is associated with each call. Call 
charge information that the CAR administrator 
provided for the CAR rating engine provides basis 
for charges. See “Configuring the Rating Engine” 
in the Cisco Unified CallManager CDR Analysis 
and Reporting Guide, Release 5.0(4).

By Destinations
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Top N By Number of Calls Report Results
The fields for the Top N by Number of Calls report vary depending on the report type. The report shows 
both incoming and outgoing calls. See Table 28-4.

Dest The destination of the calls.

Call Classification The total number of calls for each call 
classification.

Calls Total number of calls.

Duration The time, in seconds, that the call was connected.

Charge The charge that is associated with each call. Call 
charge information that the CAR administrator 
provided for the CAR rating engine provides basis 
for charges. See “Configuring the Rating Engine” 
in the Cisco Unified CallManager CDR Analysis 
and Reporting Guide, Release 5.0(4).

By Number of Calls

User User names.

Date Date that the call occurred.

Orig Time Time that the calls originated.

Orig Origin of the calls.

Dest Destination of the calls.

Call Classification The total number of calls for each call 
classification.

Duration The time, in seconds, that the call was connected.

Charge The charge that is associated with each call. Call 
charge information that the CAR administrator 
provided for the CAR rating engine provides basis 
for charges. See “Configuring the Rating Engine” 
in the Cisco Unified CallManager CDR Analysis 
and Reporting Guide, Release 5.0(4).

Table 28-3 Top N by Charge and by Duration Report Fields (continued)

Field Description

Table 28-4 Top N by Number of Calls Report Fields

Field Description

By Individual Users

Users User names.

Duration(s) The time, in seconds, that the call connected.
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Call Usage for Cisco IPMA Assistant—Detail
The report shows the number of calls that assistants handled for themselves, that the assistant handled 
for each manager, and the total number of calls that the assistant handled. The report groups information 
about calls that the assistant handled and calls that the assistant handled for the manager. The detail 
report includes the following fields (see Table 28-5).

Charge The total amount of billing charges for all calls to 
that user. Call charge information that the CAR 
administrator provided for the CAR rating engine 
provides basis for charges. See “Configuring the 
Rating Engine” in the Cisco Unified CallManager 
CDR Analysis and Reporting Guide, Release 
5.0(4).

Calls Made The total number of calls that the user placed.

Calls Received The total number of calls that the user received.

Total Calls The total number of incoming and outgoing calls.

By Extensions

Extension No The extension that originated/placed and received 
the call.

Charge The total amount of billing charges for all calls to 
that user. Call charge information that the CAR 
administrator provided for the CAR rating engine 
provides basis for charges. See “Configuring the 
Rating Engine” in the Cisco Unified CallManager 
CDR Analysis and Reporting Guide, Release 
5.0(4).

Duration The time, in seconds, that the call was connected.

Calls Made The total number of calls that the user placed.

Calls Received The total number of calls that the user received.

Total Calls The total number of incoming and outgoing calls.

Table 28-4 Top N by Number of Calls Report Fields (continued)

Field Description

Table 28-5 Detail Report Fields

Field Description

Date The date that the call originated.

Orig. Time The time that the call originated.

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.
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Call Usage for Cisco IPMA Assistant—Summary
The report shows information about calls that the assistant handled for themselves and that the assistant 
handled for the manager. The reports groups call information by attendant name. The summary report 
includes the following fields (see Table 28-6).

Call Classification The type of call (internal, incoming, and so on.)

Duration (sec) The time, in seconds, that the call connected.

Table 28-5 Detail Report Fields (continued)

Field Description

Table 28-6 Summary Report Fields

Field Description

Assistant-Extn/Manager Shows the assistant name and directory number. If 
the assistant handles a call for a manager, the 
manager name displays.

Call Classification—Call categories specify classes.

Internal Intracluster calls that originated in the Cisco 
Unified CallManager network and ended in the 
same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or that include one of the 
local area codes.

Long Distance Long-distance calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

International International calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

Incoming Inbound calls that originated outside the Cisco 
Unified CallManager network, entered through a 
gateway, and went into the Cisco Unified 
CallManager network.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.

Calls The number of calls that the assistant handled or 
the assistant handled for the manager.

Duration (sec) The total duration for all the calls for the particular 
call classification.
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Call Usage for Cisco IPMA Manager—Detail
The report provides information about calls that managers handle for themselves and that assistants 
handle for managers. The report groups information by the assistant name and shows the total number 
of calls that the manager handles and that the assistant handles for the manager. The detail report 
includes the following fields (see Table 28-7).

Call Usage for Cisco IPMA Manager—Summary
The report shows information about calls that the managers handle for themselves and that the assistants 
handle for the managers. The report groups information by the manager name and shows the total 
number of calls that are handled for each manager. The report includes the following fields (see 
Table 28-8).

Table 28-7 Detail Report Fields

Field Description

Date The date that the call originated.

Orig. Time The time that the call originated.

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.

Call Classification The type of call (internal, incoming, and so on.)

Duration (sec) The time, in seconds, that the call connected.

Table 28-8 Summary Report Fields

Field Description

Manager-Extn/Assistant Shows the manager name and directory number. If 
the assistant handles a call for a manager, the 
assistant name displays.

Call Classification—Call categories specify classes.

Internal Intracluster calls that originated in the Cisco 
Unified CallManager network and ended in the 
same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or which include one of the 
local area codes.

Long Distance Long-distance calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.
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Cisco IP Phone Services Report Results
The Cisco Unified IP Phone Services report includes the following fields. See Table 28-9.

QoS Detail Report Results
The QoS detail report includes the following fields. See Table 28-10.

International International calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

Incoming Inbound calls that originated outside the Cisco 
Unified CallManager network, entered through a 
gateway, and went into the 
Cisco Unified CallManager network.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.

Calls The number of calls that the assistant or the 
manager handles.

Duration The total duration for all the calls for the particular 
call classification.

Table 28-8 Summary Report Fields (continued)

Field Description

Table 28-9 Cisco Unified IP Phone Services Report Fields

Field Description

Cisco IP Phone Services The name of the selected service.

Number of Subscribers The total number of subscribers for a given 
service.

% Subscription The percentage of users who have subscribed to a 
given service, out of the total number of 
subscriptions for all services.

Table 28-10 QoS Detail Report Fields

Field Description

Orig. Time The time that the call was placed, in 24-hour, 
minute, and second format.

Term. Time The time that the call disconnected, in 24-hour, 
minute, and second format.
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Duration(s) The amount of time, in seconds, that the call was 
connected.

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.

Call Classification—Call categories specify classes.

Internal Intracluster calls that originated in the Cisco 
Unified CallManager network and ended in the 
same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or that include one of the 
local area codes.

Long Distance Long-distance calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

International International calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.

Incoming Inbound calls that originated outside the Cisco 
Unified CallManager network, entered through a 
gateway, and went into the 
Cisco Unified CallManager network.

Tandem Inbound calls that originated outside the Cisco 
Unified CallManager network, entered the 
Cisco Unified CallManager network through a 
gateway, and were transferred outbound from the 
Cisco Unified CallManager network through a 
gateway.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.

Orig. Codec The codec that the originating device uses.

Dest. Codec The codec that the destination device uses.

Orig. Device The name of the device that placed the call.

Dest. Device The name of the device that received the call.

Table 28-10 QoS Detail Report Fields (continued)

Field Description
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QoS Summary Report Results
The QoS summary report includes the following fields. See Table 28-11.

QoS by Gateways Report Results
The QoS by gateways report provides the following information. See Table 28-12.

QoS by Call Types Report Results
The QoS by call types report provides the following information. See Table 28-13.

Orig. QoS The voice quality that the device that placed the 
call experienced.

Dest. QoS The voice quality that the device that received the 
call experienced.

Table 28-10 QoS Detail Report Fields (continued)

Field Description

Table 28-11 QoS Summary Report Fields

Field Description

Quality of Service The quality of service of the calls.

Call Legs Number of call legs with the quality of service that 
the Quality of Service field specified.

Table 28-12 QoS Gateway Report Fields

Field Description

Time/Day Indicates the cumulative hours of the day(s), the 
days of the week, or the days of the month for the 
selected date range.

% of Call Legs Displays the percentage of calls for each gateway 
for the hours of the day, the days of the week, or 
the days of the month for the selected date range.
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Traffic Summary Report Results
The traffic summary and traffic summary by extension reports contain the same information and include 
some or all the following fields. See Table 28-14.

Table 28-13 QoS Call Type Report Fields

Field Description

Time/Day The cumulative hours of the day(s), the days of the 
week, or the days of the month for the selected 
date range.

% of Call Legs The percentage of calls for each gateway for the 
hours of the day, the days of the week, or the days 
of the month for the selected date range.

Internal Intracluster calls that originated in the Cisco 
Unified CallManager network and ended in the 
same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or that include one of the 
local area codes.

Long Distance Long-distance calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

International International calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.

Incoming Inbound calls that originated outside the 
Cisco Unified CallManager network, entered 
through a gateway, and went into the 
Cisco Unified CallManager network.

Tandem Inbound calls that originated outside the Cisco 
Unified CallManager network, entered the 
Cisco Unified CallManager network through a 
gateway, and were transferred outbound from the 
Cisco Unified CallManager network through a 
gateway.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.
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Table 28-14 Traffic Summary Report Fields

Field Description

Time/Day The cumulative hours of the day(s), the days of the 
week, or the days of the month for the selected 
date range.

Average Number of Calls The percentage of calls for each gateway for the 
hours of the day, the days of the week, or the days 
of the month for the selected date range.

Internal Intracluster calls that originated in the Cisco 
Unified CallManager network and ended in the 
same Cisco Unified CallManager network (no 
gateways are used).

Local Local calls that are routed through the public 
switched telephone network (PSTN) to numbers 
without an area code or that include one of the 
local area codes.

Long Distance Long-distance calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

International International calls that originate in the Cisco 
Unified CallManager network that go out through 
the PSTN.

On Net Outgoing, intercluster calls that originate on one 
Cisco Unified CallManager cluster and terminate 
on a different cluster.

Incoming Inbound calls that originated outside the Cisco 
Unified CallManager network, entered through a 
gateway, and went into the 
Cisco Unified CallManager network.

Tandem Inbound calls that originated outside the Cisco 
Unified CallManager network, entered the 
Cisco Unified CallManager network through a 
gateway, and were transferred outbound from the 
Cisco Unified CallManager network through a 
gateway.

Others All other outgoing calls, such as toll-free numbers 
or emergency calls such as 911.

Total The total number of calls for each hour or day.
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Authorization Code Name Call Details
This report shows the usage of specific authorization code names. For security purposes, the 
authorization code name (description) displays and not the authorization code. The detail report includes 
the following fields (see Table 28-15).

Authorization Level Call Details
This report shows the usage of specific authorization levels. The detail report includes the following 
fields (see Table 28-16).

Table 28-15 Detail Report Fields

Field Description

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.

Orig. Date Time The date and time that the call originated.

Duration (sec) The time, in seconds, that the call connected.

Call Classification The type of call (internal, incoming, on so on.)

Authorization Level The authorization level for calls for each chosen 
authorization code name.

Table 28-16 Detail Report Fields

Field Description

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.

Orig. Date Time The date and time that the call originated.

Duration (sec) The time, in seconds, that the call connected.

Call Classification The type of call (internal, incoming, and so on.)

Authorization Code Name The authorization code name for each 
authorization level that you chose. 
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Client Matter Code Details
The report shows the usage of specific client matter codes. The detail report includes the following fields 
(see Table 28-17).

Malicious Call Details Report Results
The Malicious Call Details report provides information about malicious calls. The report provides the 
following fields. See Table 28-18.

Precedence Call Summary Report Results
The Precedence Call Summary report provides information about calls based on precedence levels. The 
report displays the call summary for the precedence values in the form of a bar chart on an “Hour of 
Day,” “Day of Week,” or “Day of Month” basis for each precedence level that you choose. Two tables, 
one reflecting the bar chart, and the other listing the “Number of Calls” and “Percentage” for each 
precedence level that was chosen, display in the report. See Table 28-19.

Table 28-17 Detail Report Fields

Field Description

Orig. The originating number from which the call was 
placed.

Dest. The destination number to which the call was 
directed.

Orig. Date Time The date and time that the call originated.

Duration (sec) The time, in seconds, that the call connected.

Call Classification The type of call (internal, incoming, and so on.)

Table 28-18 Malicious Call Details Report Fields

Field Description

Orig. Time Time at which the malicious call originated.

Term. Time Time at which the malicious call terminated.

Duration Total time of malicious call in seconds.

Orig. Originating DN.

Dest. Destination DN.

Orig. Device Name of the originating device.

Dest. Device Name of the destination device.

Call Classification Classification of the malicious call.
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System Overview Report Results
The system overview provides information about all parts of the Cisco Unified CallManager network. 
The report provides the following sections. See Table 28-20.

Table 28-19 Precedence Call Summary Report Fields

Field Description

Time/Day Indicates the cumulative hours of the day(s), the 
days of the week, or the days of the month for the 
selected date range.

Call Legs Number of calls for each precedence level by 
time/day.

Precedence Level Precedence level value of the call.

No. of Call Legs Number of call legs per each precedence level.

Percentage Percentage of calls per each precedence level.

Table 28-20 System Overview Report

Field Description

Top 5 Users based on Charge Details the five users who have incurred the 
highest charges for calls that occurred during the 
specified date range. See “Top N By Charge or 
Duration Report Results” section on page 28-4.

Top 5 Destinations based on Charge Details the five called numbers that have incurred 
the highest charges for calls during the specified 
date range. See the “Top N By Charge or Duration 
Report Results” section on page 28-4.

Top 5 Calls based on Charge Details the five calls that have incurred the highest 
charges for calls during the specified date range. 
See the “Top N By Charge or Duration Report 
Results” section on page 28-4 for details about 
this section of the system overview report.

Top 5 Users based on Duration Details the five users who have spent the most time 
on calls during the specified date range. See “Top 
N By Charge or Duration Report Results” section 
on page 28-4 for details about this section of the 
system overview report.

Top 5 Destinations based on Duration Details the five called numbers that have been 
engaged in calls for the longest time during the 
specified date range. See the “Top N By Charge or 
Duration Report Results” section on page 28-4 for 
details about this section of the system overview 
report.
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CDR Error Report Results
The CDR error report provides the following information. See Table 28-21.

Top 5 Calls based on Duration Details the five longest calls for the specified date 
range. See the “Top N By Charge or Duration 
Report Results” section on page 28-4 for details 
about this section of the system overview report.

Traffic Summary Report - Hour of Day Shows the volume of calls during the specified 
date range based on each hour of the day. See the 
“Traffic Summary Report Results” section on 
page 28-12 for details about this section of the 
system overview report.

Traffic Summary Report - Day of Week Shows the volume of calls during the specified 
date range based on each day of the week. See the 
“Traffic Summary Report Results” section on 
page 28-12 for details about this section of the 
system overview report.

Traffic Summary Report - Day of Month Shows the volume of calls during the specified 
date range based on each day of the month. See the 
“Traffic Summary Report Results” section on 
page 28-12 for details about this section of the 
system overview report.

Quality of Service Report - Summary Shows the number of calls that fell within each 
voice-quality category during the specified date 
range. See the “QoS Summary Report Results” 
section on page 28-11 for details about this section 
of the system overview report.

Gateway Summary Report Shows the summary of the call classification for 
each gateway along with the QoS, the number of 
calls, and the duration for each classification for 
the gateway during the specified date range. See 
the “QoS by Gateways Report Results” section on 
page 28-11 for details about this section of the 
system overview report.

Table 28-20 System Overview Report (continued)

Field Description

Table 28-21 CDR Error Report Fields

Field Description

Time The hour for the specified day that the error 
occurred.

No of Error CDRs The total number of CDR data records that were 
not processed during loading into CAR due to an 
error.
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Gateway Detail Report Results
The gateway detail report includes the following fields. See Table 28-22.

No of Valid CDRs The total number of CDR data records that were 
successfully loaded to CAR.

% of Error CDRs The percentage of failed CDR data records out of 
all the CDR data records to be loaded.

Error Description An error that occurred when the system was trying 
to load the CDR data records.

% of Error CDRs The percentage of CDR data records that failed 
due to the corresponding error description.

Table 28-21 CDR Error Report Fields (continued)

Field Description

Table 28-22 Gateway Detail Report Fields

Field Description

Date The date when the call went through the gateway.

Orig. Time The time when the call went through the gateway.

Term. Time The time that the call terminated.

Duration(s) The duration, in seconds, that the call was 
connected. The duration specifies the difference 
between the Dest Connect and the Dest 
Disconnect times.

Orig The directory number from which the call was 
placed.

Dest The directory number to which the call was 
originally placed. If the call was not forwarded, 
this directory number should match the Final 
Destination number. If the call was forwarded, this 
field contains the original destination number of 
the call before it was forwarded.

Orig. Codec The codec code (compression or payload code) 
that the call originator used on its sending side 
during this call. This code may differ from the 
codec code that was used on its receiving side.

Dest. Codec The codec code (compression or payload code) 
that the destination used on its sending side during 
this call. This code may differ from the codec code 
that was used on its receiving side.

Orig. Device The device name of the device that placed the call. 
For incoming and tandem calls, this field specifies 
the device name of the gateway.
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Gateway Summary Report Results
The gateway summary report includes the following fields. See Table 28-23.

Note The gateway summary report segregates calls for each call classification that the user selects and divides 
the calls based on QoS type.

Dest Device The device name of the device that received the 
call. For outgoing and tandem calls, this field 
specifies the device name of a gateway. For 
conference calls, this field specifies the device 
name of the conference bridge.

Orig QoS Quality of service shows the voice-quality grade 
that was achieved for the calls.

Dest QoS The QoS category that was experienced by the 
receiver of the call.

Table 28-22 Gateway Detail Report Fields (continued)

Field Description

Table 28-23 Gateway Summary Report Fields

Field Description

Call Classification Shows the type of call (internal, incoming, and 
tandem.)

Quality of Service Shows a summary of the performance of the 
various gateways with the total number of calls for 
each voice-quality category. The parameters set in 
“Defining the Quality of Service (QoS) Values” in 
the Cisco Unified CallManager CDR Reporting 
and Analysis Guide, Release 5.0(4), provide the 
basis for all voice-quality categories.

• Good—QoS for these calls specifies the 
highest possible quality.

• Acceptable—QoS for these calls, although 
slightly degraded, still falls within an 
acceptable range.

• Fair—QoS for these calls, although degraded, 
still falls within a usable range.

• Poor—QoS for these calls was unsatisfactory.

• NA—These calls did not match any criteria 
for the established QoS categories.

Calls Shows the total calls for the particular call 
classification.
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Duration(s) Shows the total duration for all the calls for the 
particular call classification.

Table 28-23 Gateway Summary Report Fields (continued)

Field Description
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Gateway and Route Utilization Report Results
The gateway, route group, route list, and route pattern utilization reports provide similar output. If you 
generate these reports in CSV format, the report displays in a table. If you chose PDF, the report shows 
the utilization as a bar chart. A graph displays for each selected gateway or route group. See Table 28-24.

Conference Call Detail Report Results
You can choose to generate Conference Call information in either a summary or a detailed report. The 
reports display the call details in a table whether you chose to generate the report in the CSV or PDF 
format. The following tables show the fields in the Conference Call Detail and Summary reports. See 
Table 28-25 and Table 28-26.

Note The report criteria include the type of conference (ad hoc and/or meet-me) and the From and To date 
range.

Table 28-24 Gateway and Route Utilization Report Fields

Field Description

Time/Day Time in one-hour blocks if you chose Hourly or 
one-day blocks if you chose weekly or monthly. 
The results show the utilization for each hour or 
day for the entire period that is shown in the from 
and to dates.

% of Calls Gateway, route group, route list, or route pattern 
utilization percentage. This field gives the 
cumulative utilization percentage of the gateways 
or route groups or route lists or route patterns 
relative to the total number of calls that all the 
gateways put together can support at any one time.

Table 28-25 Conference Call Detail Summary Report Fields

Field Description

Orig. Time Time that the first participant enters the conference.

Term. Time Time that the last participant leaves the conference.

No. of Participants Number of participants in the conference.

Duration Sum of the duration of individual participants in the 
conference in seconds.

Device Name Names of the conference devices that were used.
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Conference Bridge Utilization Report Results
The report provides the following fields. If you chose CSV output, the report displays the utilization in 
a table. If you chose PDF, the report shows the utilization as a bar chart. See Table 28-27.

Table 28-26 Conference Call Detail Report Fields

Field Description

Conference Start Time Time at which conference started.

Conference End Time Time at which conference ended.

Connect Time Time at which conference participants connected to 
conference.

Disconnect Time Time at which conference participants disconnected from 
conference.

Duration Total time of conference.

Directory Number Directory number of participants.

Call Classification Call types of conference (internal, incoming, and so on.)

Device Name Names of the conference devices that were used.

QoS Quality of service.

Table 28-27 Conference Bridge Utilization Report Fields

Field Description

Time/Day Time in one-hour blocks if you chose Hourly or 
one-day blocks if you chose day of week or daily.

% Usage Conference bridge utilization percentage.

Conf. Bridge The conference bridge device that is used to hold 
conference calls.

Type Either hardware or software conference bridge.

Max Streams The number of conferences that can be held at a 
time along with the number of people per 
conference.
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Voice Messaging Utilization Report Results
The report provides the following fields. If you chose CSV output, the report displays the utilization in 
a table. If you chose PDF, the report shows the utilization as a bar chart. See Table 28-28.

Understanding the CDR Search Results
The following sections describe CDR search results: the “Understanding the Results for CDR Search” 
section on page 28-23, the “Media Information” section on page 28-25, and the “CDR and CMR Dump 
Tables” section on page 28-25.

Understanding the Results for CDR Search
The CDR search allows users to view the CDR/CMR fields as described in “CDR and CMR Dump 
Tables” section on page 28-25. The CDR search retrieves the CDR/CMR files from the tbl_billing_data 
and tbl_billing_error tables of the CAR database.

See Table 28-29.

Table 28-28 Voice-Messaging Utilization Report Fields

Field Description

% Usage Voice-messaging percentage.

Time/Day Time in one-hour blocks if you chose Hourly or 
one-day blocks if you chose day of week or daily.

Voice Messaging Ports The sum of the maximum number of ports for all 
the gateways under the route patterns that are 
configured for Octel voice-messaging system and 
the entries in the Device table of Cisco Unified 
CallManager that have type Class as 8.

Voice Messaging Gateways The originating or destination device name as the 
gateways under the route patterns that are configured 
for Octel system.

Number of Ports The number of ports that the voice-messaging 
gateway supports.

Table 28-29 CDR Search Results

Field Description

Sl No This field specifies the serial or record number.

Call Type This field specifies the type of call: simple, 
transfer, forward, pickup, conference, refer, 
replaces, or redirection.

GCID_CMId
GCID_CallId

This field specifies the call identifiers that are 
associated with all the records for the entire call.
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Orig Node Id
Dest Node Id

This field specifies the node within the Cisco 
Unified CallManager cluster where the call 
originator/destination was registered at the time of 
the call.

Orig Leg Id
Dest Leg Id

This field specifies the unique identifiers (within a 
cluster) to the originating/destination leg of a call.

Calling No
Calling Partition

The calling number specifies the directory number 
where the call originated. The calling partition 
specifies the partition that is associated with the 
calling party.

Called No
Called Partition

The called number specifies the directory number 
from which the call was initially placed and is the 
same as the Dest No when the call is not 
transferred or forwarded. The called partition 
specifies the partition that is associated with the 
called party.

Dest No
Dest No Partition

The destination number specifies the directory 
number where the call finally terminated and is the 
same as the called number when the call is not 
transferred or forwarded. The destination number 
partition specifies the partition that is associated 
with the destination number.

Last Rd. No
Last Rd. No Partition

The last redirected number specifies the directory 
number from which the call was finally redirected. 
The last redirected number partition specifies the 
partition that is associated with the last redirected 
number.

Media Info
Orig Pkts Rcd Dest Pkts Rcd 
Orig Pkts Lost Dest Pkts Lost

This field specifies the packets that were received 
or lost for the origination or destination leg of a 
call and a link to the media information. See the 
“CDR and CMR Dump Tables” section on 
page 28-25 for information about the CDR and 
CMR Dump tables.

CDR - CMR Dump This field specifies a link to the CDR and CDR 
dump tables. This link allows the users to view the 
values in the CDR/CMR fields. See the “CDR and 
CMR Dump Tables” section on page 28-25 for 
information about the CDR and CMR Dump 
tables.

Table 28-29 CDR Search Results (continued)

Field Description
28-24
Cisco Unified CallManager New and Changed Information Guide

OL-11473-01



 

Chapter 28      CAR Report Results
Understanding the CDR Search Results
Media Information
The media information table provides following information. See Table 28-30.

CDR and CMR Dump Tables
The CDR and CMR dump tables provide the following information. See Table 28-31.

Note You can view the content of the voice quality metrics field, varVQMetrics, in the Origination CMR and 
Destination CMR fields.

Table 28-30 CDR Media Information

Field Description

Origination Leg A unique identifier (within a cluster) for the 
originating leg of a call.

Destination Leg A unique identifier (within a cluster) for the 
destination leg of a call.

Parameter The media parameters MediaTransportAdd_IP, 
PayLoadCapability, MediaCap_g723BitRate, 
packets sent, octets sent, packets received, octets 
received, packets lost, jitter, latency, 
VideoCap_Codec, VideoCap_Bandwidth, 
VideoCap_Resolution, 
VideoTransportAddress_IP, 
VideoTransportAddress_Port, and QoS.

Origination The value for all the preceding parameters for the 
origination leg of the call.

Destination The value for all the preceding parameters for the 
destination leg of the call.

Table 28-31 CDR and CMR Dump Tables

Field Description

CDR This field specifies the call detail record fields.

Origination CMR Only a single set of fields for origination and 
destination exists. You can find the origination or 
destination CMR by using the leg IDs. If the leg 
IDs of the CMR match the Orig/Dest leg ID of the 
CDR, the following record represents Orig/Dest 
CMR.

Destination CMR Only a single set of fields for origination and 
destination exists. You can find the origination or 
destination CMR by using the leg IDs. If the leg 
IDs of the CMR match the Orig/Dest leg ID of the 
CDR, the following record represents Orig/Dest 
CMR.
28-25
Cisco Unified CallManager New and Changed Information Guide

OL-11473-01



 

Chapter 28      CAR Report Results
Understanding the CDR Search Results
28-26
Cisco Unified CallManager New and Changed Information Guide

OL-11473-01


	CAR Report Results
	Bill Summary Report Results
	Bill Detail Report Results
	Top N By Charge or Duration Report Results
	Top N By Number of Calls Report Results
	Call Usage for Cisco IPMA Assistant-Detail
	Call Usage for Cisco IPMA Assistant-Summary
	Call Usage for Cisco IPMA Manager-Detail
	Call Usage for Cisco IPMA Manager-Summary
	Cisco IP Phone Services Report Results
	QoS Detail Report Results
	QoS Summary Report Results
	QoS by Gateways Report Results
	QoS by Call Types Report Results
	Traffic Summary Report Results
	Authorization Code Name Call Details
	Authorization Level Call Details
	Client Matter Code Details
	Malicious Call Details Report Results
	Precedence Call Summary Report Results
	System Overview Report Results
	CDR Error Report Results
	Gateway Detail Report Results
	Gateway Summary Report Results
	Gateway and Route Utilization Report Results
	Conference Call Detail Report Results
	Conference Bridge Utilization Report Results
	Voice Messaging Utilization Report Results
	Understanding the CDR Search Results
	Understanding the Results for CDR Search
	Media Information
	CDR and CMR Dump Tables




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


