Release Notes for Cisco Phone Control and
Presence 7.0(2) with IBM Lotus Sametime

Revised: June 4, 2009

These release notes describe the new features and caveats for all versions of Cisco Phone Control and
Presence 7.0(2) with IBM Lotus Sametime.

You can access the latest software for the Cisco Phone Control and Presence plug-in from the
Cisco Unified Communications with IBM Lotus > Unified Communications Plug-ins for IBM Lotus
Sametime Software page at http://www.cisco.com/cgi-bin/tablebuild.pl/cucplugin.
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W Introduction

Introduction

Cisco Phone Control and Presence with IBM Lotus Sametime is a client-based plug-in that integrates
Sametime Connect with Cisco IP phones so that users can make calls directly from Sametime. Users can
call contacts from the Sametime main window or from a chat session. Users who have the Cisco Unity
Plug-in for Sametime Connect can return a call to a voicemail sender directly from a message in the
voicemail pane. If users Cisco Unified Presence accounts, they can view the phone availability status of
contacts.

In addition, Cisco Phone Control and Presence with IBM Lotus Sametime can be integrated with IBM
Lotus Notes to achieve the following:

e Sametime is displayed in a pane within the Notes client.

¢ Native capabilities of Sametime—as well as those exposed through plug-ins—are accessible from
within the Notes client.

Phone Control Modes

You can configure the plug-in to run in one of the following modes:

e Control Desk Phone mode — Users can place calls, answer calls, and make conference calls in
Sametime Connect, using the Cisco IP phone device that they specify. The plug-in provides a
Conversation window to manage calls in progress.

e Dial Using Cisco IP Communicator mode — Users can place calls from Sametime Connect. The
plug-in sends the dialed number to Cisco IP Communicator, where the user manages the call.

When you deploy the plug-in, you can enable both modes so that users have a choice. Or, you can disable
one option to ensure that users use the preferred mode.

Phone Availability Status

If you enable the Phone Status feature when you deploy the plug-in, then users who are provisioned in
Cisco Unified Presence, can configure the plug-in to display the phone availability status of contacts.
When this feature is enabled, off-hook icons are displayed next to contact names when their phones are
in use.

System Requirements

e Server Requirements, page 3

¢ Client PC Requirements, page 3
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Server Requirements

¢ Cisco Unified Communications Manager:
— With Cisco Unified Presence—Version 5.1 or later is supported.
— Without Cisco Unified Presence—Version 4.1(3) or later is supported.

e (Cisco Unified Presence Server—Required for the Phone Availability Status feature. Version 6.0(2)
or later is supported.

See the “Configuring License Capabilities Assignments for the Phone Status Feature” section on
page 6 for information about Device License Unit requirements for Cisco Unified Presence.

Client PC Requirements

e Windows OS—The following versions are supported:
— Windows XP SP2
— Windows Vista—Business and Enterprise Editions
¢ Disk Space—20 MB free hard drive space minimum
e Memory—512 MB RAM minimum
e Screen Resolution—1024 x 768 minimum

¢ Cisco IP Communicator—Required if you plan to deploy the Dial Using Cisco IP Communicator
feature. Version 2.1(3) or later is supported.

¢ Cisco Unified IP Phone—Required to use the Control Desk Phone feature. The following models
are supported: 7985, 7975, 7970, 7965, 7962, 7961, 7942, 7941, 7931, 7921, 7911.

~
Note  Cisco Unified Video Advantage 2.0 or later is supported for use with Cisco IP Communicator and
Cisco Unified IP Phones.

One of the following:

e IBM Lotus Sametime Connect—Version 7.5.1 with Cumulative Fix 1 (CF1) dated 07/17/2007 or
later is supported. (Refer to the Sametime documentation for CPU requirements for Sametime
Connect.)

e IBM Lotus Notes version 8.0.1 or later
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Installation and Upgrade Information

The following documentation is available on Cisco.com:

e For end users: Quick Start Guide for Installing and Using Cisco Phone Control and Presence with
IBM Lotus Sametime is available at
http://www.cisco.com/en/US/products/ps9830/products_user_guide_list.html.

e For system administrators: Integration Guide for Deploying Cisco Phone Control and Presence with
IBM Lotus Sametime is available at
http://www.cisco.com/en/US/products/ps9830/prod_installation_guides_list.html.

Reinstalling Sametime Connect and the Plug-in

If users uninstall Sametime Connect, they must reinstall the plug-in after they reinstall the application.
To avoid this, you can configure a push update to install Sametime Connect and the plug-in
automatically.

Limitations and Restrictions

Review Table 1 before you begin working with the Cisco Phone Control and Presence plug-in. These are
known limitations that will not be fixed, and there is not always a workaround. Some features might not
work as documented, and some features could be affected by recent changes to the product.

For more information about an individual limitation, including workarounds, click the associated caveat
number in the table to access the online record in Bug Toolkit for that defect. (For information about
accessing Bug Toolkit, see the “Using Bug Toolkit” section on page 8). Caveats are listed in order of
severity, and then in alphanumeric order by caveat number.

For information about open caveats, see Table 2.

Table 1 Closed Caveats for Cisco Phone Control and Presence Plug-in with IBM Lotus Sametime

Identifier Severity |Component |Headline

CSCso001845 3 deskphone |High CPU usage for Sametime 7.5.1 during 12 hour stress test on plug-in

CSCs021118 3 deskphone |Cisco 7931 IP Phone does not support conferencing (by default)

CSCs076269 3 deskphone |Conference non-initiator cannot merge call into a current conference

CSCs076895 3 presence In Sametime 7.5.1, subscriptions are not removed even when the contact search
dialog is closed

CSCsq95873 4 presence Icon for “Alert me when available” not shown

CSCsq91695 deskphone |Community icons show with a black background
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Important Notes

e Disclaimer: Using Softphone Technology During an Emergency, page 5

e Hotfix for Sametime Context Menu Problems, page 5

e Configuring License Capabilities Assignments for the Phone Status Feature, page 6

¢ Deploying Cisco Phone Control and Presence in a Mixed User Environment, page 6

e Dial Using Cisco IP Communicator Mode and E. 164 Dialing, page 7

e Using Cisco Unified Presence Version 6.0 (4) and earlier with Multiple Clients, page 7

e Using Cisco Phone Control and Presence with Non-Default Communities Not Supported, page 7

Disclaimer: Using Softphone Technology During an Emergency

IMPORTANT NOTICE—PLEASE READ: During an emergency, softphone technology may not
provide the most timely or accurate location data if used for a 911 emergency call. Calls may be
misdirected to the wrong emergency response center or the emergency response center may make errors
when determining your location. USE A SOFTPHONE ONLY AT YOUR OWN RISK DURING AN
EMERGENCY. Cisco will not be liable for resulting errors or delays.

Hotfix for Sametime Context Menu Problems

If you are using a Sametime version earlier than 8.0.1, we recommend you set up an update site to deploy
the Sametime Context Menu hotfix. Without the hotfix, users may experience problems with menu item
contexts that do not display correctly. For example, menu items for an individual contact might appear
for all contacts in a group.

The following hotfixes are included in the CiscoPCAPWithLotusST_7.0.2.[Version]/IBM-Hotfixes
directory of the plug-in download file—CiscoPCAPWithLotusST_7.0.2.[Version].tar.gz:

e For Sametime 7.5.1—PMR_35961_756_ST751.site.zip
e For Sametime 8.0—PMR_35961_756_ST80.site.zip
e For Notes 8.0.1 —PMR_35961_756_Notes80.site.zip

The hotfix update site can be separate from or integrated with the Cisco Phone Control and Presence
plug-in and other plug-ins, and can include both versions of the hotfixes.

To deploy a hotfix, determine the update site directory, unzip the hotfix to it, and install the hotfix with
the same method used for the plug-in (autopush or user-initiated installation).
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Configuring License Capabilities Assignments for the Phone Status Feature

Note

To enable the Phone Status feature, you must configure device licenses in the Capability Assignments in
Cisco Unified Communications Manager:

e Cisco Unified Presence—one Device License Unit per user

e (Cisco Unified Personal Communicator—one Device License Unit per user. This is not required for
Cisco Unified Presence versions later than 6.0.4.

Cisco Unified Presence 6.0 - 6.0.4 uses two Device License Units per user. However, later versions
require one Device License Unit per user.

Deploying Cisco Phone Control and Presence in a Mixed User Environment

Step 1

Step 2
Step 3
Step 4
Step 5
Step 6
Step 7
Step 8

In addition to the Cisco Phone Control and Presence plug-in, a server-side Cisco Click-to-Call plug-in
is also available for use with IBM Lotus Sametime.

Your organization may need to deploy the client-side Cisco Phone Control and Presence plug-in for some
users of IBM Sametime and the server-side Cisco Click-to-Call plug-in for others. Cisco supports the
simultaneous deployment of both plug-in types on a single Sametime server. However, Cisco highly
recommends that you do NOT allow users simultaneous access to both plug-ins.

In a mixed user environment, you should disable the Cisco Click-to-Call plug-in for those users who are
using the Cisco Phone Control and Presence plug-in.

To enable the plug-ins on a per-user basis, you can create multiple policies and do the following:
e assign users of the Cisco Phone Control and Presence plug-in to a policy that has telephony disabled
e assign users of the Click-to-Call plug-in to a policy that has telephony enabled

The following procedure describes how to configure a policy on the Lotus Sametime Server, enable or
disable telephony for a plug-in and assign users to the policy.

Procedure

Enter the following URL to access your Lotus Sametime Server:
http://server-address/stcenter.nsf

where

server-address is the domain name or IP address of your Lotus Sametime Server.
Click Administer the Server.

Log in to Lotus Sametime Server.

Click Policies.

Click New.

Enter a name and description for the new policy.

Select the policy attributes to enable or disable telephony, and click OK.
Click Assign Users.
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Step9  Complete the following on the Assign Users page:
a. Select the directory from which to add users or groups to the policy.
b. Search for or enter the names of the users or groups to add to the policy.
c. Add the selected users to the policy.
d. Click OK.
Step10 Complete the following to ensure your policy changes take effect:
a. Restart the Lotus Domino Server service.

b. Verify that the Lotus Domino Server service is running.

Dial Using Cisco IP Communicator Mode and E. 164 Dialing

If users will use the Dial Using Cisco IP Communicator option to dial numbers in E.164 format, ensure
that the Cisco Unified Communications Manager administrator configures Cisco IP Communicator to
process E. 164 dialing. Otherwise, calls to these phone numbers will fail.

Using Cisco Unified Presence Version 6.0 (4) and earlier with Multiple Clients

With Cisco Unified Presence 6.0 (4) and earlier, we recommend that you instruct your users who use
Cisco Unified Personal Communicator (or any other Cisco Unified Presence client) not to run it
simultaneously.

Using Cisco Phone Control and Presence with Non-Default Communities Not
Supported

Cisco Phone Control and Presence is supported for use only with the default Sametime community.
Users who use the plug-in when logged in to non-default Sametime communities may experience
unexpected behavior with those communities. For example, they may not see phone availability status
of contacts in the non-default community.
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New and Changed Information

e Release 7.0(2), page 8

Release 7.0(2)

Release 7.0 (2) has no new features. See the Resolved Caveats section for the list of defects fixed in this
release.

Caveats

e Using Bug Toolkit, page 8
¢ Open Caveats, page 9

e Resolved Caveats, page 9

Using Bug Toolkit

Known problems (bugs) are graded according to severity level. These release notes contain descriptions
of the following:

e All severity level 1 or 2 bugs.
e Significant severity level 3 bugs.
e All customer-found bugs.

You can search for problems by using the Cisco Software Bug Toolkit.

Before You Begin
To access Bug Toolkit, you need the following items:

e Internet connection
e  Web browser

e Cisco.com user ID and password

Procedure

Step 1 To access the Bug Toolkit, go to
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs.

Step2  Log in with your Cisco.com user ID and password.

Step3  Enter the bug ID number in the “Search for Bug ID” field, then click Go.

For information about how to search for bugs, create saved searches, and create bug groups, click Help
on the Bug Toolkit page.
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Open Caveats

Caveats W

The caveats in Table 2 describe possible unexpected behavior in the latest Cisco Phone Control and
Presence plug-in with IBM Lotus Sametime release.

Because defect status continually changes, be aware that the table reflects a snapshot of the defects that
were open at the time this report was compiled. For more information about an individual defect, click
the associated identifier in the table to access the online record for that defect, including workarounds.
For an updated view of open defects, access Bug Toolkit (see the “Using Bug Toolkit” section on

page 8).

Table 2 Cisco Phone Control and Presence Plug-in with IBM Lotus Sametime Open Caveats

Identifier Severity |Component Headline

CSCsq64305 3 presence Spike of high Sametime CPU when detailed logging enabled
CSCsu42343 3 deskphone |Intermittently Unable to Place Conference Calls from Right Click Menu

Resolved Caveats

This section lists caveats that are resolved, but that may have been open in previous releases. Caveats are
listed in order by severity, then in alphanumeric order by identifier.

Because defect status continually changes, be aware that the table reflects a snapshot of the defects that
were resolved at the time this report was compiled. For more information about an individual defect,
click the associated identifier in the table to access the online records for that defect, including
workarounds. For an updated view of resolved defects, access the Bug Toolkit. See Using Bug Toolkit,
page 8.

Release 7.0(2)

Table 3 lists the caveats resolved in Release 7.0(2).
Table 3 Cisco Phone Control and Presence Plug-in with IBM Lotus Sametime Resolved Caveats
Identifier Severity |Component Headline
CSCsu08078 1 deskphone |The application does not work with CUCM 4.1.3
CSCsr49102 3 presence Phone status not work with old presence format
CSCsu41106 3 presence Phone status not displayed for contacts when list size>100 on CUP6
CSCsv00156 3 presence Problem re-login CUP6.0(5) with CUPC DLU bypass backport
CSCsv54391 3 deskphone |User name not showed on alert window
CSCsv37533 4 presence End user can not login to CUP server with uppercase credentials.
CSCsr01250 6 deskphone |[ST/Notes 8.0.1]One user's phone details are seen for all contacts
CSCsr01326 6 deskphone |[ST/Notes 8.0.1]Cannot Connect to LDAP Server after a few calls
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Obtaining Documentation, Support, and Security Guidelines

Obtaining Documentation, Support, and Security Guidelines
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For information on obtaining documentation, support, providing documentation feedback, security
guidelines, and also recommended aliases and general Cisco documents, see the monthly What’s New in
Cisco Product Documentation, which also lists all new and revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

CCDE, CCENT, Cisco Eos, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence, Cisco WebEx, the Cisco logo, DCE, and
Welcome to the Human Network are trademarks; Changing the Way We Work, Live, Play, and Learn and Cisco Store are service marks; and Access
Registrar, Aironet, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the
Cisco Certified Internetwork Expert logo, Cisco I0S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity,
Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink,
Internet Quotient, 10S, iPhone, iQuick Study, IronPort, the IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime
Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, SenderBase,
SMARTRet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo are
registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply
a partnership relationship between Cisco and any other company. (0809R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and
coincidental.

© 2008 Cisco Systems, Inc. All rights reserved.



http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

	Release Notes for Cisco Phone Control and Presence 7.0(2) with IBM Lotus Sametime
	Contents
	Introduction
	Phone Control Modes
	Phone Availability Status

	System Requirements
	Server Requirements
	Client PC Requirements

	Installation and Upgrade Information
	Reinstalling Sametime Connect and the Plug-in

	Limitations and Restrictions
	Important Notes
	Disclaimer: Using Softphone Technology During an Emergency
	Hotfix for Sametime Context Menu Problems
	Configuring License Capabilities Assignments for the Phone Status Feature
	Deploying Cisco Phone Control and Presence in a Mixed User Environment
	Dial Using Cisco IP Communicator Mode and E. 164 Dialing
	Using Cisco Unified Presence Version 6.0 (4) and earlier with Multiple Clients
	Using Cisco Phone Control and Presence with Non-Default Communities Not Supported

	New and Changed Information
	Release 7.0(2)

	Caveats
	Using Bug Toolkit
	Open Caveats
	Resolved Caveats
	Release 7.0(2)


	Obtaining Documentation, Support, and Security Guidelines



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


