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These Release Notes describe the new features and enhancements in the Cisco 

SPA2102 firmware version 5.2.13.
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Changes Since Cisco SPA2102 Firmware Version 5.2.12

• Added an option to reuse the Caller ID (phone number) as the caller name. 

See the Voice > Line page, Supplementary Service Subscription section, 

Reuse CID Number As Name field.

• Fixed an issue to support special characters in the Display Name. 

(CSCtr15943)

• Fixed an issue to ensure that the dial plan settings apply to phone numbers 

that a user enters for call forwarding. (CSCty20351)
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Support

Cisco Small Business 

Support Community

www.cisco.com/go/smallbizsupport

Cisco Small Business 

Support and Resources

www.cisco.com/go/smallbizhelp

Cisco Small Business 

Firmware Downloads

www.cisco.com/go/smallbizfirmware

Product Documentation

Cisco SPA2102 www.cisco.com/go/smallbizvoicegateways

Cisco Small Business

Cisco Partner Central for 
Small Business (Partner 
Login Required)

www.cisco.com/web/partners/sell/smb

Cisco Small Business 
Home

www.cisco.com/smb
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