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Release Notes for Cisco Unity Connection
Releases 8.0(3) and 8.0(3a)

Revised April 02, 2012 (Originally published July 27, 2010)

These release notes contain information on downloading software, new and changed requirements and
support, new and changed functionality, limitations and restrictions, caveats, and documentation updates
for Cisco Unity Connection Releases 8.0(3) and 8.0(3a), and for Connection in Cisco Unified
Communications Manager Business Edition (CMBE) Releases 8.0(3) and 8.0(3a).
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Cisco Unity Connection 8.0(3a) contains fixes and changes to the operating system and/or Cisco Unified
Communications Manager 8.0(3) application components, including components shared by Connection
and Cisco Unified CM.

Note the following information:
e Throughout this document, references to 8.0(3) also apply to 8.0(3a), unless otherwise noted.

¢ Anything documented as compatible with Connection 8.0(3)—for example, versions and tools, and
other Cisco products—are equally compatible with 8.0(3a).
e For more information, see the “Cisco Unity Connection 8.0(3a)” section on page 5.
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Cisco Unity Connection is a Linux-based solution. It is available in two configurations—Cisco Unity
Connection, and Cisco Unified Communications Manager Business Edition, in which Connection is
preloaded on the same platform with Cisco Unified Communications Manager. These release notes
contain information for both configurations.

Items in release notes may be added, or revised to correct or clarify information after the initial
publication date (the date the software was released). When an item has been changed, the phrase
“Added <date>" or “Revised <date>" is included in the text of an item.
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System Requirements

For Cisco Unity Connection

System Requirements for Cisco Unity Connection Release 8.x contains the most current Connection
requirements. The document is available at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html.

For Cisco Unity Connection in Cisco Unified CMBE

System Requirements for Cisco Unity Connection in Cisco Unified CMBE Release 8.x contains the most
current Connection requirements. The document is available at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html

Compatibility Information

The following documents list the most current version combinations qualified for use with Cisco Unity
Connection, and with Connection in Cisco Unified CMBE (where applicable):

e  Compatibility Matrix: Cisco Unity Connection and the Software on User Workstations

e SCCP Compatibility Matrix: Cisco Unity Connection, Cisco Unified Communications Manager, and
Cisco Unified Communications Manager Express

e SIP Trunk Compatibility Matrix: Cisco Unity Connection, Cisco Unified Communications Manager,
and Cisco Unified Communications Manager Express
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The documents are available on Cisco.com at
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html.

Determining the Software Version

This section contains procedures for determining the version in use for the following software:
e Cisco Unity Connection, page 3
e Cisco Personal Communications Assistant, page 3

e Cisco Unified Communications Operating System, page 4

Cisco Unity Connection

This section contains two procedures. Use the applicable procedure, depending on whether you want to
use Cisco Unity Connection Administration or a command-line interface session to determine the
version.

To Determine the Cisco Unity Connection Version by Using Cisco Unity Connection Administration

Step1  In Cisco Unity Connection Administration, in the upper-right corner below the Navigation list, select
About.

The Connection version is displayed below “Cisco Unity Connection Administration.”

To Determine the Cisco Unity Connection Version by Using the Command-Line Interface

Step 1 Start a command-line interface (CLI) session. (For more information, see Cisco Unified Operating
System Administration Help.)

Step2  Run the show cuc version command.

Cisco Personal Communications Assistant

To Determine the Cisco Personal Communications Assistant (PCA) Version

Step1  Sign in to the Cisco PCA.

Step2  On the Cisco PCA Home page, select About in the upper right corner. (The link is available on every
web tool page.)

Step3  The Cisco Unity Connection version is displayed. The Cisco PCA version is the same as the Connection
version.
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Il Related Documentation

Cisco Unified Communications Operating System

Step 1

Step 1

Step 2

This section contains two procedures. Use the applicable procedure, depending on whether you want to
use Cisco Unified Operating System Administration or a command-line interface session to determine
the version.

To Determine the Version of Cisco Unified Communications Operating System by Using Cisco Unified Operating
System Administration

In Cisco Unified Operating System Administration, the System Version is displayed below “Cisco
Unified Operating System Administration” in the blue banner on the page that appears after you sign in.

To Determine the Version of Cisco Unified Communications Operating System by Using the Command-Line
Interface

Start a command-line interface (CLI) session. (For more information, see Cisco Unified Operating
System Administration Help.)

Run the show version active command.

Related Documentation

Documentation for Cisco Unity Connection

For descriptions and URLs of Cisco Unity Connection documentation on Cisco.com, see the
Documentation Guide for Cisco Unity Connection Release 8.x. The document is shipped with
Connection and is available at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/roadmap/8xcucdg.html.

Documentation for Cisco Unified Communications Manager Business Edition

Note

For descriptions and URLs of Cisco Unified Communications Manager Business Edition documentation
on Cisco.com, see the Cisco Unified Communications Manager Business Edition Documentation Guide.
The document is shipped with Cisco Unified CMBE and is available at
http://www.cisco.com/en/US/products/ps7273/products_documentation_roadmaps_list.html.

The documentation links on Cisco.com for some Cisco Unity Connection in Cisco Unified CMBE 8.x
versions go to documents that are labeled for Cisco Unity Connection Release 8.x. Despite the version
label, all content in the documentation applies to both Connection configurations.
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New and Changed Requirements and Support—Release 8.0(3)

This section contains information about new and changed requirements and support in the 8.0(3) release
time frame only.

(For information on new and changed requirements and support in earlier versions of Cisco Unity
Connection, see the applicable release notes at
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html. Release notes for all
versions of Cisco Unified Communications Manager Business Edition are available at
http://www.cisco.com/en/US/products/ps7273/prod_release_notes_list.html.)

Additional Languages for Cisco Unity Connection Components

This section lists new languages in which Cisco Unity Connection components are available.

For a complete list of languages, see the “Available Languages for Cisco Unity Connection
Components” section of the applicable System Requirements:

e System Requirements for Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html

e System Requirements for Cisco Unity Connection in Cisco Unified CMBE Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.
html.

(For a list of numeric and alphabetic language codes, see the “Numeric and Alphabetic Codes for
Supported Languages in Cisco Unity Connection” section of the 8.x System Requirements.)

Cisco Personal Communications Assistant (PCA)

Catalan, Chinese-Hong Kong, Norwegian

System prompts
Catalan, Chinese-Hong Kong, Norwegian

Calendar Integration with Exchange 2007 Server Is No Longer Supported

A calendar integration with Microsoft Exchange 2007 Server is no longer supported in Cisco Unity
Connection 8.0(3).

The “Creating a Calendar and Contact Integration with Exchange 2007 in Cisco Unity Connection 8.x”
section in the “Creating Calendar and Contact Integrations in Cisco Unity Connection 8.x” chapter of
the System Administration Guide for Cisco Unity Connection Release 8.x (at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsagx.htm
1) incorrectly indicates that calendar integrations with Exchange 2007 Server are supported.

Note that contact and text-to-speech integrations are still supported with Exchange 2007 Server.

Cisco Unity Connection 8.0(3a)

Added August 18, 2010
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Cisco Unity Connection 8.0(3a) contains fixes and changes to the operating system and/or Cisco Unified
Communications Manager 8.0(3) application components, including components shared by Connection
and Cisco Unified CM.

The shipping DVD and the DVD 1 image available on the Cisco Unity Connection 8.0 Software
Download page on Cisco.com have been updated with release 8.0(3a).

For related information, see the following sections in these release notes:
e “Supported Cisco Unity Connection Upgrades” section on page 11

e “Related Caveats—Cisco Unified Communications Manager 8.0(3) Components That Are Used by
Connection 8.0(3)” section on page 18

Cisco Unity Connection DVD Is Not Required for Installing a New 8.0(3) Server

Revised August 18, 2010
The version 8.0(3) software application posted on the Cisco Unity Connection download site on
Cisco.com can be used to install a new Connection 8.0(3) server.

In earlier versions, a Cisco Unity Connection DVD shipped from Cisco was required to install a new
server, and the application posted on Cisco.com could be used only to upgrade an existing Connection
server.

This change is applicable only to the 8.0(3) release.

It does not apply to 8.0(3a) and later, for which a Cisco Unity Connection DVD shipped from Cisco is
still required to install a new server.

Phone System Integrations

For Cisco Unity Connection

For supported versions of Cisco Unified CM and Cisco Unified CM Express, see the applicable
document, depending on the integration type:

e SCCP Compatibility Matrix: Cisco Unity Connection, Cisco Unified Communications Manager, and
Cisco Unified Communications Manager Express at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucsccpmtx.ht
ml.

e SIP Trunk Compatibility Matrix: Cisco Unity Connection, Cisco Unified Communications Manager,
and Cisco Unified Communications Manager Express at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucsiptrunkmt
x.html.

For information on other supported phone system integrations, see the applicable Cisco Unity
Connection integration guides at
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.ht
ml.

For Cisco Unity Connection in Cisco Unified CMBE

Cisco Unified Communications Manager 8.0 has been qualified for use with Cisco Unified CMBE. It is
installed on the same platform with Cisco Unity Connection.

Release Notes for Cisco Unity Connection Releases 8.0(3) and 8.0(3a)
d |


http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucsccpmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucsccpmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucsiptrunkmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucsiptrunkmtx.html
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html

New Functionality—Release 8.0(3) [ |

Servers

Two new servers were released for use with Connection 8.0(3) in a virtual configuration:
e Cisco UCS-C210M1-VCD2/R210-2121605.
¢ A Fibre-Channel SAN-compatible version of the Cisco R210-2121605.

For information on the servers, see the Cisco Unity Connection 8.x Supported Platforms List at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/supported_platforms/8xcucspl.html.

Software Qualified for Use with Cisco Unity Connection on User Workstations

For the most current version combinations of software qualified for use on user workstations, see
Compatibility Matrix: Cisco Unity Connection and the Software on User Workstations at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucclientmtx.html

Survivable Remote Site Voicemail

Cisco Unity Connection 8.0 supports Survivable Remote Site Voicemail (SRSV), which provides backup
voicemail service in a centralized messaging and centralized call-processing deployment. SRSV uses
Cisco Unity Express servers in branch locations to provide backup voicemail service for Connection
servers located in the headquarters when the network connection between sites is unavailable.

For additional information about SRSV, see the following documentation:

e The “Survivable Remote Site Voicemail” section in the “Cisco Voice Messaging” chapter of the
Cisco Unified Communications System 8.x SRND at
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/srnd/8x/uc8x.html.

e The Cisco Unified Survivable Remote Site Voicemail data sheet at
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps10769/data_sheet_c78-600
182.html.

® Release Notes for Cisco Unified SRSV-CUE Release 8.0 at
http://www.cisco.com/en/US/docs/voice_ip_comm/umg/rel8_0/release_notes/rn_srsv_cue_80.html

Utility Updates on the Cisco Unity Tools Website

Updates to utilities on the Cisco Unity Tools website are frequently posted between Cisco Unity
Connection releases. The updates commonly do not apply to a specific release, so we do not list the tools
that have been updated since the last version of Connection. However, you can sign up to be notified
when the utilities posted on the Cisco Unity Tools website are updated. Go to
http://www.ciscounitytools.com, and select Sign Up Here.

New Functionality—Release 8.0(3)

This section contains information about new functionality in the 8.0(3) release time frame only.
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[ | Changed Functionality—Release 8.0(3)

Alerts Added

(For information on new functionality in earlier versions of Cisco Unity Connection, see the applicable
release notes at http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html. Release
notes for all versions of Cisco Unified Communications Manager Business Edition are available at
http://www.cisco.com/en/US/products/ps7273/prod_release_notes_list.html.)

Note that the Cisco Unity Tools website may offer scripts and applications that were not included in
Cisco Unity Connection 8.0(3). Some offerings may not be supported by Cisco TAC. See
http://www.ciscounitytools.com for information.

Two system-generated alerts have been added to the set of preconfigured alerts available for Cisco Unity
Connection:

¢ DiskConsumptionCloseToCapacityThreshold—Generated when hard-disk usage on the server
reaches 10 percent below the percentage limit specified on the System Settings > Advanced > Disk
Capacity page in Connection Administration.

¢ DiskConsumptionExceedsCapacityThreshold—Generated when hard-disk usage on the server
meets or exceeds the percentage limit specified on the System Settings > Advanced > Disk Capacity
page in Connection Administration.

The alerts can be configured on the Cisco Unity Connection tab in Alert Central in the Real-Time
Monitoring Tool.

For more information, see the “Cisco Unified Real-Time Monitoring Tool Administration Guide Release
8.0(2): Cisco Unity Connection Alert Descriptions and Default Configurations™ section on page 20.

Changed Functionality—Release 8.0(3)

This section contains information about changed functionality in the 8.0(3) release time frame only.

(For information on changed functionality in earlier versions of Cisco Unity Connection, see the
applicable release notes at http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html.
Release notes for all versions of Cisco Unified Communications Manager Business Edition are available
at http://www.cisco.com/en/US/products/ps7273/prod_release_notes_list.html.)

Note that the Cisco Unity Tools website may offer scripts and applications that were not included in
Cisco Unity Connection 8.0(3). Some offerings may not be supported by Cisco TAC. See
http://www.ciscounitytools.com for information.

Conversation Prompts Rerecorded

To improve consistency and sound quality, the entire Cisco Unity Connection conversation prompt set
was rerecorded for English-United States (ENU).

In earlier Connection versions, all prompts were recorded with the same voice talent; however, recording
sessions occurred over many months, resulting in slight variations in sound quality, volume level, and
intonation.

In addition, there were slight wording changes to a small number of prompts to clarify meaning and
conversation flow, and the prompt speed was increased between 5 percent and 10 percent.
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Installation and Upgrade Information

e Information for Cisco Unified Communications Manager Business Edition Customers, page 9
e Installing Cisco Unity Connection for the First Time on a Physical Server, page 9

¢ Installing Cisco Unity Connection for the First Time on a Virtual Machine, page 10

¢ Supported Cisco Unity Connection Upgrades, page 11

e Upgrading to Cisco Unity Connection 8.0, page 12

e Downloading the Cisco Unity Connection 8.0(3x) Software, page 12

e Installation and Upgrade Notes, page 14

Information for Cisco Unified Communications Manager Business Edition
Customers

e For instructions on installing a new Cisco Unified CMBE server, see Overview of Mandatory Tasks
for Setting Up a Cisco Unified Communications Manager Business Edition 8.x Server at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/cucmbe_task_list/8xcucmbetask
.html and Installing Cisco Unified Communications Manager Business Edition Release 8.0(3) at
http://www.cisco.com/en/US/docs/voice_ip_comm/cucmbe/install/8_0_3/cmins803.html.

e For instructions on upgrading a Cisco Unified CMBE server, see the “Software Upgrades” chapter
of the applicable version of the Cisco Unified Communications Operating System Administration
Guide at http://www.cisco.com/en/US/products/ps7273/prod_maintenance_guides_list.html.

A

Caution  If you are upgrading from Cisco Unified CMBE version 6.x or 7.x and any languages other
than U.S. English (ENU) are currently installed and in use on the 6.x or 7.x server, you must
install the Connection 8.0 versions of the same languages after the Cisco Unified CMBE
upgrade. Otherwise, the Connection conversation will not function properly for users who are
configured to use non-ENU languages. For information on downloading and installing
languages, see the “Downloading Connection 8.x Language Files” and “Installing Connection
8.x Language Files” sections in the “Adding or Removing Cisco Unity Connection 8.x
Languages” chapter of the Reconfiguration and Upgrade Guide at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.
html.

e There is no supported migration path from Connection to Cisco Unified Communications Manager
Business Edition (CMBE). If you want to migrate from Connection to Cisco Unified CMBE, you
must reinstall all software, and recreate all system and user data.

Installing Cisco Unity Connection for the First Time on a Physical Server

Revised August 18, 2010
You must use the Cisco Unity Connection DVD to install a new version 8.0(3a) or later physical server.

e For instructions on downloading software that can be used to install a new Connection physical
server, see the “Downloading the Cisco Unity Connection 8.0(3x) Software” section on page 12.
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For instructions on installing a new Connection physical server, see the Installation Guide for
Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/installation/guide/8xcucigx.html

Installing Cisco Unity Connection for the First Time on a Virtual Machine

~

Note

Revised August 18, 2010
You must use the Cisco Unity Connection DVD to install Connection on a new version 8.0(3a) or later
virtual machine.

For instructions on downloading software that can be used to install Connection on a new virtual
machine, see the “Downloading the Cisco Unity Connection 8.0(3x) Software” section on page 12.

For instructions on installing Connection on a new virtual machine, see the Installation Guide for
Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/installation/guide/8xcucigx.html

For instructions on migrating from an existing Connection physical server to a new virtual machine,
see the “Migrating from a Cisco Unity Connection Physical Server to a Connection 8.x Virtual
Machine” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity Connection Release
8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

You can either manually configure the virtual machine for Connection, or you can download and deploy
a VMware OVA template, which automatically configures the virtual machine for Connection. To
download the template, see the next section, “Downloading a VMware OVA Template for a Connection
8.x Virtual Machine.” The installation and migration documentation tells you when to deploy the
template.

Virtualization is not supported for use with Cisco Unified Communications Manager Business Edition.

Downloading a VMware OVA Template for a Connection 8.x Virtual Machine

Step 1

Step 2

Revised 02 April, 2012

A VMware OVA template is not required to configure VMware for Connection, but templates are
provided to simplify the process of configuring VMware for Connection. If you want to deploy the
VMware OVA template for Connection, do the following procedure to download the applicable file.

To Download a VMware OVA Template for a Connection 8.x Virtual Machine

Sign in to a computer with a high-speed Internet connection, and go to the Voice and Unified
Communications Downloads page at
http://tools.cisco.com/support/downloads/pub/Redirect.x 7mdfid=278875240.

~

Note  To access the software download page, you must be signed in to Cisco.com as a registered user.

In the tree control on the Downloads page, expand Products>Voice and Unified Communications>IP
Telephony>Unified Messaging>Cisco Unity Connection, and select Cisco Unity Connection
Virtualization.
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Step3  On the Select a Release page, select OVA, and the download links appear on the right side of the page.

Step4  Confirm that the computer you are using has sufficient hard-disk space for the downloaded files. (The
download file sizes appear below the download links.)

Step5  Select the applicable link:

CUC_20000_user_v1.0_vmv7.ova

For up to 20,000 Connection users.

Configures seven virtual CPUs, 8 GB RAM, and two 300-GB
virtual disks with the file system aligned at 64-KB blocks.

CUC_10000_user_v1.0_vmv7.ova

For up to 10,000 Connection users.

Configures four virtual CPUs, 4 GB RAM, and two 146-GB
virtual disks with the file system aligned at 64-KB blocks.

CUC_5000_user_v1.0_vmv7.ova

For up to 5,000 Connection users.

Configures two virtual CPUs, 4 GB RAM, and one 200-GB
virtual disk with the file system aligned at 64-KB blocks.

CUC_500_user_v1.0_vmv7.ova

For up to 500 Connection users.

Configures one virtual CPU, 2 GB RAM, and one 160-GB
virtual disk with the file system aligned at 64-KB blocks.

Step6  For the downloaded file, use a checksum generator to confirm that the MD35 checksum matches the
checksum that is listed on Cisco.com. If the values do not match, the downloaded file is damaged.

A

Caution Do not attempt to use a damaged file to install software or the results will be unpredictable.
If the MDS5 values do not match, download the file again until the value for the downloaded
file matches the value listed on Cisco.com.

Free checksum tools are available on the Internet, for example, the Microsoft File Checksum Integrity
Verifier utility. The utility is described in Microsoft Knowledge Base article 841290, Availability and
Description of the File Checksum Integrity Verifier Utility. The KB article also includes a link for

downloading the utility.

Supported Cisco Unity Connection Upgrades

Revised August 18, 2010

You can upgrade directly to Connection 8.0(3x) from many but not all versions of Connection 2.x and
later. For information on whether you can upgrade directly to Connection 8.0(3x), see the “Supported
Cisco Unified Communications Manager Upgrades” section of the Cisco Unified Communications
Manager Software Compatibility Matrix at
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/compat/ccmcompmatr.html.

You refer to the full version number of Cisco Unified Communications Operating System that is
currently installed on the active partition to determine upgrade support. The version can be viewed by
running the CLI command show version active.
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M nstallation and Upgrade Information

Full version numbers include the build number (for example, 8.0.3.10000-10); the software versions
listed on the download pages on Cisco.com are abbreviated version numbers (for example, 8.0(3) ). In
the tables of the “Supported Cisco Unified Communications Manager Upgrades” section of the
compatibility matrix, full version numbers are listed in the System Version row.

Note  Abbreviated version numbers for Connection and Cisco Unified Communications Operating System are
identical except that Connection 2.x versions correspond with 6.x versions of the operating system.

Do not refer to version numbers in any of the administration user interfaces because those versions apply
to the interfaces themselves, not to the version of the product software installed on the active partition.

If you cannot upgrade directly from your current version to Connection 8.0(3x):

1. Find an intermediate version that is supported both for an upgrade from your current version and for
an upgrade to 8.0(3).

2. Upgrade to the intermediate version. See the applicable Reconfiguration and Upgrade Guide for
Cisco Unity Connection at
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html.

3. Upgrade to Connection 8.0(3x). See the following section, “Upgrading to Cisco Unity Connection
8.0

Upgrading to Cisco Unity Connection 8.0

For instructions on downloading software that can be used to upgrade a Connection 8.x, 7.x, or 2.x server
to version 8.0, see the “Downloading the Cisco Unity Connection 8.0(3x) Software” section on page 12.

For instructions on upgrading:

¢ A Connection 8.0 server to version 8.0(3x), see the “Upgrading Cisco Unity Connection 7.x or 8.x
to the Shipping 8.x Version” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity
Connection at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

e A Connection 7.x server to version 8.0, see the “Upgrading Cisco Unity Connection 7.x or 8.x to the
Shipping 8.x Version” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity
Connection at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

e A Connection 2.x server to version 8.0, see the “Upgrading Cisco Unity Connection 2.x to the
Shipping 8.x Version” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity
Connection at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

Downloading the Cisco Unity Connection 8.0(3x) Software

Revised April 02, 2012
To upgrade Connection from a local DVD, you can do either of the following:

e Use a DVD shipped from Cisco.
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Step 1

Step 2

Step 3

Step 4
Step 5

Step 6

Step 7

Step 8

Installation and Upgrade Information

e Download a signed .iso file from Cisco.com, and burn a disc image of the downloaded software.
Burning a disc image extracts the files from the .iso file that you downloaded and writes them to a
DVD. See the “To Download the Cisco Unity Connection 8.0(3x) Software” procedure on page 13
for more information.

To upgrade connection from a network location, you must download a signed .iso file from Cisco.com,
and copy the .iso file to an FTP or SFTP server. Connection does not allow you to upgrade from a
network location by copying either the contents of a DVD shipped from Cisco or the extracted contents
of a downloaded .iso file to an FTP or SFTP server. This helps prevent someone from attempting to
upgrade by using software that has been tampered with.

The upgrade application posted on Cisco.com can be used only to upgrade to Cisco Unity Connection
8.0(3x). It cannot be used to install a new Connection 8.0(3x) server.

(For information on whether you can upgrade directly from your current version to Connection 8.0(3x)
or must upgrade to an interim version first, see the “Supported Cisco Unity Connection Upgrades”
section on page 11.)

Because of its size, the application has been divided into two parts. Do the following procedure to
download the two parts and to recombine them into a single file.

To Download the Cisco Unity Connection 8.0(3x) Software

Sign on to a computer with a high-speed Internet connection, and go to the Voice and Unified
Communications Downloads page at
http://tools.cisco.com/support/downloads/pub/Redirect.x ?mdfid=278875240.

~

Note  To access the software download page, you must be signed in to Cisco.com as a registered user.

In the tree control on the Downloads page, expand Products>Voice and Unified Communications>IP
Telephony>Unified Messaging>Cisco Unity Connection, and select Cisco Unity Connection
Version 8.0.

On the Select a Software Type page, select Unified Communications Manager / Cisco Unity
Connection Updates.

On the Select a Release page, select 8.0(3a), and the download links appear on the right side of the page.

Confirm that the computer you are using has sufficient hard-disk space for the downloaded files. (The
download file sizes appear below the download links.)

Select UCSInstall_UCOS_8.0.3.20000-2.sgn.iso_partlof2, and follow the on-screen prompts to
complete the download. Make note of the MDS5 value.

Select UCSInstall_UCOS_8.0.3.20000-2.sgn.iso_part2of2, and follow the on-screen prompts to
complete the download. Make note of the MDS5 value.

For each downloaded file, use a checksum generator to confirm that the MD5 checksum matches the
checksum that is listed on Cisco.com. If the values do not match, the downloaded file is damaged.

A

Caution Do not attempt to use a damaged file to install software or the results will be unpredictable.
If the MDS5 values do not match, download the file again until the value for the downloaded
file matches the value listed on Cisco.com.
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M nstallation and Upgrade Information

Free checksum tools are available on the Internet, for example, the Microsoft File Checksum Integrity
Verifier utility. The utility is described in Microsoft Knowledge Base article 841290, Availability and
Description of the File Checksum Integrity Verifier Utility. The KB article also includes a link for
downloading the utility.

Step9  Execute one of the following commands, depending on the operating system, to reunite the two parts of
the file:

¢ On a Unix/Linux system, copy and paste the following command from this document into the CLI
to combine the two files:
cat UCSInstall UCOS_8.0.3.20000-2.sgn.iso_partlof2 UCSInstall_UCOS_8.0.3.20000-2.sgn.iso_part2of2 >
UCSInstall_UCOS_8.0.3.20000-2.sgn.iso

¢ On a Windows system, copy and paste the following command from this document into the
command prompt (cmd.exe) to combine the two files:

COPY /B UCSInstall _UCOS_8.0.3.20000-2.sgn.iso_partlof2+UCSInstall_UCOS_8.0.3.20000-2.sgn.iso_part20f2
UCSInstall_UCOS_8.0.3.20000-2.sgn.iso

Step10  Use a checksum generator to confirm that the MD5 checksum of the reunited file matches the following
checksum:

eb2126b16c8ff5912fa0ebd0f8802d42

If the values do not match, the reunited file is damaged.

A

Caution Do not attempt to use a damaged file to install software, or the results will be unpredictable.
If the MD5 value of the reunited file does not match the value listed above, download the file
again until the value for the downloaded file matches the value listed on Cisco.com.

Step11  If you are installing from a DVD, burn the DVD, noting the following considerations:

e Choose the option to burn a disc image, not the option to copy files. Burning a disc image will extract
the thousands of files from the .iso file that you created in Step 9 and write them to a DVD, which
is necessary for the files to be accessible for the installation.

e Use the Joliet file system, which accommodates filenames up to 64 characters long.

e If the disc-burning application that you are using includes an option to verify the contents of the
burned disc, choose that option. This causes the application to compare the contents of the burned
disc with the source files.

Step12 Confirm that the DVD contains a large number of directories and files, not just the .iso file that you
created in Step 9.

Step13  Delete unnecessary files from the hard disk to free disk space, including the two .iso files that you
downloaded and the combined .iso file that you created in Step 9.

Installation and Upgrade Notes

e Installing Additional Cisco Unity Connection Languages, page 15

e Reverting a Server to the Cisco Unity Connection Version on the Inactive Partition, page 15

r Release Notes for Cisco Unity Connection Releases 8.0(3) and 8.0(3a)



Limitations and Restrictions

Installing Additional Cisco Unity Connection Languages

For instructions on installing additional Connection languages on the following server types, see the
referenced documentation:

e On a new Connection server, see the “Installing Additional Languages on the Cisco Unity
Connection 8.x Server” chapter of the Installation Guide for Cisco Unity Connection at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/installation/guide/8xcucigx.html

¢ On an existing Connection server, see the “Adding or Removing Cisco Unity Connection 8.x
Languages” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity Connection at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

¢ On an existing Cisco Unified CMBE server, see the “Downloading Connection 8.x Language Files”
and “Installing Connection 8.x Language Files” sections in the “Adding or Removing Cisco Unity
Connection 8.x Languages” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity
Connection at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

If you are installing Japanese because you want Cisco Unity Connection Administration to be localized,
you must also install the Cisco Unified Communications Manager Japanese locale. See the “Locale
Installation” section in the “Software Upgrades” chapter of the applicable Cisco Unified
Communications Operating System Administration Guide at
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html.

If you are installing other languages because you want the Cisco Personal Communications Assistant to
be localized, you must also install the corresponding Cisco Unified Communications Manager locales.
See the “Locale Installation” section in the “Software Upgrades” chapter of the Cisco Unified
Communications Operating System Administration Guide at
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html.

Reverting a Server to the Cisco Unity Connection Version on the Inactive Partition
If you revert from Cisco Unity Connection 8.0 to an earlier version of Connection, some of the data for
new Connection 8.0 features is lost and cannot be retrieved when you reupgrade to Connection 8.0.

For more information on how reverting affects Connection features, see the “About Reverting from
Connection 8.x to the Version on the Inactive Partition” section in the “Reverting Cisco Unity
Connection 8.x Servers to the Version on the Inactive Partition” chapter of the Reconfiguration and
Upgrade Guide for Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

Limitations and Restrictions

e Connection Cannot Be Installed or Operated in IPv6 or Dual-Stack (IPv4 and IPv6) Networks,
page 16

e Connection Cannot Be Installed or Operated in IPv6 or Dual-Stack (IPv4 and IPv6) Networks,
page 16

¢ Media Master Cannot Open WAV Files Saved on a Workstation in G.729a Format, page 16
e Replacing Disks in a RAID, page 16

e ViewMail Limitations Regarding Secure Messages, page 16
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B Limitations and Restrictions

Connection Cannot Be Installed or Operated in IPv6 or Dual-Stack (IPv4 and
IPv6) Networks

Revised November 9, 2010

Connection 8.0 does not support IPv6, and cannot be installed or operated in a pure IPv6 network. To
install or operate in a dual-stack (IPv4 and IPv6) network, a workaround for CSCtj93659 is required. See
the caveat information for CSCtj93659 for more details.

In Connection Cluster, Changed License Data on One Server Does Not Replicate
to Other Server

When a new or changed license file is installed on one server of a Cisco Unity Connection cluster, the
changed license data is not automatically replicated to the other server.

To replicate the changed license data, you must restart both Connection servers by using the CLI
command utils system restart.

Media Master Cannot Open WAV Files Saved on a Workstation in G.729a
Format

The Media Master cannot open WAV files prerecorded in the G.729a audio format and saved to a
workstation.

This limitation has the following workarounds:
e Convert the WAV file to another audio format (for example, convert it to the G.711 audio format).
e Use a WAV file that is recorded in a supported audio format other than G.729a.
e Make the recording by using a phone or a computer microphone.

Note that when Cisco Unity Connection is configured to record in the G.729a audio format, the Media
Master functions correctly for recording and playing by using a phone or a computer microphone.

Replacing Disks in a RAID

Connection supports only replacing a defective disk in a RAID with a blank disk to repair the RAID.
Replacing disks in a RAID for any other reason is not supported.

A

Caution Do not replace a disk in a RAID with a disk that contains data, even if the replacement disk was
originally a disk in the same RAID in the same server.

ViewMail Limitations Regarding Secure Messages

e Secure messages cannot be forwarded by using Cisco Unity Connection ViewMail for Microsoft
Outlook or ViewMail for IBM Lotus Notes.

e ViewMail for Outlook and ViewMail for Notes support only playing secure messages.
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Caveats

Note

Caveats W

e Messages that are composed or replied to by using ViewMail for Outlook or ViewMail for Notes are
not sent as secure, even when users are assigned to a class of service for which the Require Secure
Messaging field is set to Always or to Ask.

You can find the latest caveat information for Cisco Unity Connection version 8.0(3) and for Connection
in Cisco Unified Communications Manager Business Edition version 8.0(3) by using Bug Toolkit, an
online tool available for customers to query defects according to their own needs.

Bug Toolkit is available at www.cisco.com/go/bugs. Fill in your query parameters by using the custom
settings in the Advanced Settings option.

To access Bug Toolkit, you must be signed in to Cisco.com as a registered user.

This section contains the following caveat information:
e Open Caveats—Connection Release 8.0(3), and Connection in Cisco Unified CMBE Release 8.0(3),
page 17
e Related Caveats—Cisco Unified Communications Manager 8.0(3) Components That Are Used by
Connection 8.0(3), page 18

Release notes for all versions of Cisco Unity Connection are available at
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html.

Release notes for all versions of Cisco Unified Communications Manager Business Edition are available
at http://www.cisco.com/en/US/products/ps7273/prod_release_notes_list.html.

Open Caveats—Connection Release 8.0(3), and Connection in Cisco
Unified CMBE Release 8.0(3)

Revised August 5, 2010
This section lists any Severity 1, 2, and 3 open caveats when Cisco Unity Connection version 8.0(3) was
released. Select a link in the Caveat Number column to view the latest information on the caveat in Bug

Toolkit. (Caveats are listed in order by severity, then by component, then by caveat number.)

Table 1 Connection Release 8.0(3) and Connection in Cisco Unified CMIBE 8.0(3) Open Caveats

Caveat Number |Component Severity |Description

CSCth78647 admin 3 Searching for users to import produces error

CSCth98173 admin 3 “Recorded Languages” isn’t reflecting the correct values

CSCth85462 conversations |3 Speech enabled Directory Handler does not announce contact extension
CSCth93159 conversations |3 Speech enabled Dir Handler plays default greeting when custom enabled
CSCth85979 database 3 Switch version fails with cc_validation_tbl_user_ldapccmpkid_invalidobje
CSCth91263 database 3 Need restriction table for Alternate Devices

CSCth57964 interop 3 Deleting Inter-Site Link removes all partitions from CSS

CSCth85926 pca 3 Cant change password in the PCA if the password has expired8.0
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W Caveats

Table 1 Connection Release 8.0(3) and Connection in Cisco Unified CMBE 8.0(3) Open Caveats (continued)
Caveat Number |Component Severity |Description

CSCtil7375 pca 3 ALL-LANG: cpca cannot properly handle apostrophes in text strings
CSCth76227 setup 3 JPN: cuadmin.war deleted after locales uninstall

CSCth90389 telephony 3 Mixer does not apply DTMF Clip Length

CSCth98127 telephony 3 PIMG resource usage high when CUC MWI throttle mechanism fails

Related Caveats—Cisco Unified Communications Manager 8.0(3) Components
That Are Used by Connection 8.0(3)

Revised August 18, 2010
Table 2 describes the Cisco Unified Communications Manager components that are used by Cisco Unity

Connection.

Caveat information for the Cisco Unified CM components is available in the following documents:

e Release Notes for Cisco Unified Communications Manager Release 8.0(3a) at
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/rel_notes/8_0_3/cucm-rel_notes-803a.ht

ml.

e Release Notes for Cisco Unified Communications Manager Release 8.0(3) at
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/rel_notes/8_0_3/cucm-rel_notes-803.htm

1.

Table 2 Cisco Unified CM 8.0(3) Components That Are Used by Connection 8.0(3)

Cisco Unified CM Component

Description

backup-restore

Backup and restore utilities

ccm-serviceability

Cisco Unified Serviceability web interface

cdp Cisco Discovery Protocol Drivers

cli Command-line interface (CLI)

cmui Certain elements in the Connection web interfaces (such as search
tables and splash screens)

cpi-afg Cisco Unified Communications Answer File Generator

cpi-appinstall

Installation and upgrades

cpi-cert-mgmt

Certificate management

cpi-diagnose

Automated diagnostics system

cpi-os

Cisco Unified Communications Operating System

cpi-platform-api

Abstraction layer between the Cisco Unified Communications
Operating System and the applications hosted on the platform

cpi-security

Security for connections to the server

cpi-service-mgr

Service Manager (ServM)

cpi-vendor

External vendor issues

cuc-tomcat

Apache Tomcat and third-party software
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Documentation Updates

Table 2 Cisco Unified CM 8.0(3) Components That Are Used by Connection 8.0(3) (continued)
Cisco Unified CM Component Description

database Installation and access to the configuration database (IDS)
database-ids IDS database patches

ims Identity Management System (IMS)

rtmt Real-Time Monitoring Tool (RTMT)

Documentation Updates

Errors

This section lists errors in the current documentation for Cisco Unity Connection and for Connection in
Cisco Unified CMBE documentation and gives corrected information. The correct information will be
incorporated in a future documentation release, or as otherwise noted.

System Administration Guide for Cisco Unity Connectiom. Creating a Calendar and Contact
Integration with Exchange 2007

The “Creating a Calendar and Contact Integration with Exchange 2007 in Cisco Unity Connection 8.x”
section in the “Creating Calendar and Contact Integrations in Cisco Unity Connection 8.x” chapter of
the System Administration Guide for Cisco Unity Connection Release 8.x (at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsagx.htm
1) incorrectly indicates that calendar integrations with Exchange 2007 Server are supported. Calendar
integrations with Exchange 2007 Server are no longer supported in Cisco Unity Connection 8.0(3).

Note that contact and text-to-speech integrations are still supported with Exchange 2007 Server.

System Administration Guide: Selecting the LDAP Users to Import into Cisco Unity Connection 8.x

Note

In the “Selecting the LDAP Users to Import into Cisco Unity Connection 8.x” section in the “Integrating
Cisco Unity Connection 8.x with an LDAP Directory” chapter of the System Administration Guide for
Cisco Unity Connection Release 8.x, the subsection “Cisco Unity Connection Digital Networking”
contains incorrect information. It should read as follows:

Cisco Unity Connection Intrasite and Intersite Networking

If you are using intrasite or intersite networking to network two or more Connection servers that are each
integrated with an LDAP directory, and if you specify a user search base on one Connection server that
overlaps a user search base on another Connection server, be careful not to accidentally create duplicate
Connection users on different Connection servers by importing the same LDAP user more than once.

Regardless of how you create users, Connection prevents you from creating two users with the same alias
on the same Connection server, but does not prevent you from creating two users with the same alias on
different Connection servers in the same site or organization.
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In some cases, you may find it useful to create multiple Connection users from the same LDAP user. For
example, you may want to import the same LDAP administrator accounts into every Connection server
as Connection users without voice mailboxes, and use these duplicate Connection users as administrator
accounts. This allows you to use LDAP synchronization and authentication for Connection administrator
accounts without creating one or more LDAP users for every Connection server.

Troubleshooting Guide for Cisco Unity Connectionm: Some Messages Seem to Disappear in
Cisco Unity Connection 8.x

Omissions

In the “Some Messages Seem to Disappear in Cisco Unity Connection 8.x” section in the
“Troubleshooting Messages in Cisco Unity Connection 8.x” chapter of the Troubleshooting Guide for
Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/troubleshooting/guide/8xcuctsgx.ht
ml, the “User Has a Full Mailbox” section incorrectly states the location of the Full Mailbox Check for
Outside Caller Messages field.

The Full Mailbox Check for Outside Caller Messages field is found on the Message Storage > Mailbox
Quotas page in Cisco Unity Connection Administration.

This section lists new and additional information that is not included in the current documentation for
Cisco Unity Connection and for Connection in Cisco Unified Communications Manager Business
Edition. The new and additional information will be incorporated in a future documentation release, or
as otherwise noted.

Cisco Unified Real-Time Monitoring Tool Administration Guide Release 8.0(2). Cisco Unity
Connection Alert Descriptions and Default Configurations

In the “Cisco Unity Connection Alert Descriptions and Default Configurations” appendix of the Cisco
Unified Real-Time Monitoring Tool Administration Guide Release 8.0(2), the following sections should
be included to cover the new alerts described in the “Alerts Added” section on page 8.

DiskConsumptionCloseToCapacityThreshold

This alert is generated when the hard disk usage on the Cisco Unity Connection server reaches ten
percent below the percentage limit specified on the System Settings > Advanced > Disk Capacity page
in Cisco Unity Connection Administration. For example, with a capacity threshold limit of 95 percent,
the alert is triggered when usage reaches at least 85 percent.

Default Configuration

Table 3 Default Configuration for the DiskConsumptionCloseToCapacityThreshold RTMT
Alert

Value Default Configuration

Enable Alert Selected

Severity Error
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Table 3 Default Configuration for the DiskConsumptionCloseToCapacityThreshold RTMT
Alert (continued)
Value Default Configuration

Enable/Disable this
alert on the
following server(s)

Enabled

Threshold Trigger alert when following condition met:
DiskConsumptionCloseToCapacityThreshold event generated

Duration Trigger alert immediately

Frequency Trigger alert on every poll

Schedule 24 hours daily

Enable Email Selected

Trigger Alert Action |Default

DiskConsumptionExceedsCapacityThreshold

This alert is generated when the hard disk usage on the Cisco Unity Connection server meets or exceeds
the percentage limit specified on the System Settings > Advanced > Disk Capacity page in Cisco Unity
Connection Administration.

Default Configuration

Table 4 Default Configuration for the DiskConsumptionCloseToCapacityThreshold RTMT
Alert

Value Default Configuration

Enable Alert Selected

Severity Error

Enable/Disable this |Enabled

alert on the
following server(s)

Threshold Trigger alert when following condition met:
DiskConsumptionExceedsCapacityThreshold event generated

Duration Trigger alert immediately

Frequency Trigger alert on every poll

Schedule 24 hours daily

Enable Email Selected

Trigger Alert Action |Default
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Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x:
openssl-0.9.7a-43.17.el4_8.5

In the document Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/open_source/85cucopnsrc.html, the
following content was omitted; it should follow the “1.47 opensmpp/sms tools 1.3-7” section:

openssl-0.9.7a-43.17.el4_8.5 (in Cisco Unity Connection version 8.0(3) )
Notifications:

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http://www.openssl.org/)

This product includes cryptographic software written by Eric Young (eay @cryptsoft.com).
This product includes software written by Tim Hudson (tjh@cryptsoft.com).
Available under license:

LICENSE ISSUES

The OpenSSL toolkit stays under a dual license, i.e. both the conditions of the OpenSSL License and the
original SSLeay license apply to the toolkit.

See below for the actual license texts. Actually both licenses are BSD-style Open Source licenses. In
case of any license issues related to OpenSSL please contact openssl-core @openssl.org.

OpenSSL License

* Copyright (c) 1998-2008 The OpenSSL Project. All rights reserved.
k

* Redistribution and use in source and binary forms, with or without

* modification, are permitted provided that the following conditions

* are met:

*

* 1. Redistributions of source code must retain the above copyright

* notice, this list of conditions and the following disclaimer.

k

* 2. Redistributions in binary form must reproduce the above copyright
* notice, this list of conditions and the following disclaimer in

* the documentation and/or other materials provided with the

*  distribution.

%

* 3. All advertising materials mentioning features or use of this

*  software must display the following acknowledgment:

*  "This product includes software developed by the OpenSSL Project
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* for use in the OpenSSL Toolkit. (http://www.openssl.org/)"

*

* 4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to

* endorse or promote products derived from this software without

*  prior written permission. For written permission, please contact

* openssl-core @openssl.org.

k

* 5. Products derived from this software may not be called "OpenSSL"

* nor may "OpenSSL" appear in their names without prior written

*  permission of the OpenSSL Project.

%

* 6. Redistributions of any form whatsoever must retain the following

* acknowledgment:

*  "This product includes software developed by the OpenSSL Project

*  for use in the OpenSSL Toolkit (http://www.openssl.org/)"

*k

* THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT "AS IS" AND ANY

* EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
* IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
* PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OpenSSL PROJECT OR
*ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,

* SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT

* NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;

* LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)

* HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
* STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)

* ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED
* OF THE POSSIBILITY OF SUCH DAMAGE.

%

k
* This product includes cryptographic software written by Eric Young

* (eay @cryptsoft.com). This product includes software written by Tim

* Hudson (tjh@cryptsoft.com).

k

*/

Original SSLeay License
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/* Copyright (C) 1995-1998 Eric Young (eay @cryptsoft.com)

* All rights reserved.

*

* This package is an SSL implementation written

* by Eric Young (eay @cryptsoft.com).

* The implementation was written so as to conform with Netscapes SSL.
*

* This library is free for commercial and non-commercial use as long as
* the following conditions are aheared to. The following conditions

* apply to all code found in this distribution, be it the RC4, RSA,

* lhash, DES, etc., code; not just the SSL code. The SSL documentation
* included with this distribution is covered by the same copyright terms
* except that the holder is Tim Hudson (tjh@cryptsoft.com).

*

* Copyright remains Eric Young's, and as such any Copyright notices in
* the code are not to be removed.

* If this package is used in a product, Eric Young should be given attribution
* as the author of the parts of the library used.

* This can be in the form of a textual message at program startup or

* in documentation (online or textual) provided with the package.

*

* Redistribution and use in source and binary forms, with or without

* modification, are permitted provided that the following conditions

* are met:

* 1. Redistributions of source code must retain the copyright

* notice, this list of conditions and the following disclaimer.

* 2. Redistributions in binary form must reproduce the above copyright
* notice, this list of conditions and the following disclaimer in the

* documentation and/or other materials provided with the distribution.
* 3. All advertising materials mentioning features or use of this software
* must display the following acknowledgement:

*  "This product includes cryptographic software written by

*  Eric Young (eay @cryptsoft.com)"

* The word 'cryptographic' can be left out if the rouines from the library
* being used are not cryptographic related :-).

* 4. If you include any Windows specific code (or a derivative thereof) from

*  the apps directory (application code) you must include an acknowledgement:
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*  "This product includes software written by Tim Hudson (tjh@cryptsoft.com)"

k

* THIS SOFTWARE IS PROVIDED BY ERIC YOUNG "AS IS" AND

* ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE

* IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE

* ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE
* FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
* DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS
* OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)

* HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT

* LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
* OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF

* SUCH DAMAGE.

*

* The licence and distribution terms for any publically available version or

* derivative of this code cannot be changed. i.e. this code cannot simply be

* copied and put under another distribution licence

* [including the GNU Public Licence.]

*/

Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x:1.48 openssl
0.9.7a:43.17.el4_6.

In the document Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/open_source/8xcucopnsrc.html, the
section heading “1.48 openssl 0.9.7a :43.17.el4_6.1" omitted the applicable Connection version
information. It should read:

1.48 openssl 0.9.7a:43.17.el4_6.1 (in Cisco Unity Connection versions 8.0(1) and 8.0(2) )

Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x:tomcat-6.0.20-1

In the document Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/open_source/8xcucopnsrc.html, the
following content was omitted; it should follow the “1.58 struts 1.2.4 ” section:

tomcat-6.0.20-1 (in Cisco Unity Connection version 8.0(3) )

Available under license :
Apache License

Version 2.0, January 2004
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http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"License" shall mean the terms and conditions for use, reproduction,

and distribution as defined by Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by

the copyright owner that is granting the License.

"Legal Entity" shall mean the union of the acting entity and all
other entities that control, are controlled by, or are under common
control with that entity. For the purposes of this definition,
"control" means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract or
otherwise, or (ii) ownership of fifty percent (50%) or more of the

outstanding shares, or (iii) beneficial ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity

exercising permissions granted by this License.

"Source" form shall mean the preferred form for making modifications,
including but not limited to software source code, documentation

source, and configuration files.

"Object" form shall mean any form resulting from mechanical
transformation or translation of a Source form, including but
not limited to compiled object code, generated documentation,

and conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or
Object form, made available under the License, as indicated by a
copyright notice that is included in or attached to the work

(an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object

r Release Notes for Cisco Unity Connection Releases 8.0(3) and 8.0(3a)



form, that is based on (or derived from) the Work and for which the
editorial revisions, annotations, elaborations, or other modifications
represent, as a whole, an original work of authorship. For the purposes
of this License, Derivative Works shall not include works that remain
separable from, or merely link (or bind by name) to the interfaces of,

the Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including

the original version of the Work and any modifications or additions

to that Work or Derivative Works thereof, that is intentionally
submitted to Licensor for inclusion in the Work by the copyright owner
or by an individual or Legal Entity authorized to submit on behalf of
the copyright owner. For the purposes of this definition, "submitted"
means any form of electronic, verbal, or written communication sent

to the Licensor or its representatives, including but not limited to

communication on electronic mailing lists, source code control systems,

and issue tracking systems that are managed by, or on behalf of, the
Licensor for the purpose of discussing and improving the Work, but
excluding communication that is conspicuously marked or otherwise

designated in writing by the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity
on behalf of whom a Contribution has been received by Licensor and

subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of
this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable
copyright license to reproduce, prepare Derivative Works of,
publicly display, publicly perform, sublicense, and distribute the

Work and such Derivative Works in Source or Object form.

3. Grant of Patent License. Subject to the terms and conditions of
this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable
(except as stated in this section) patent license to make, have made,
use, offer to sell, sell, import, and otherwise transfer the Work,

where such license applies only to those patent claims licensable
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by such Contributor that are necessarily infringed by their
Contribution(s) alone or by combination of their Contribution(s)
with the Work to which such Contribution(s) was submitted. If You
institute patent litigation against any entity (including a
cross-claim or counterclaim in a lawsuit) alleging that the Work

or a Contribution incorporated within the Work constitutes direct
or contributory patent infringement, then any patent licenses
granted to You under this License for that Work shall terminate

as of the date such litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the

Work or Derivative Works thereof in any medium, with or without
modifications, and in Source or Object form, provided that You

meet the following conditions:

(a) You must give any other recipients of the Work or

Derivative Works a copy of this License; and

(b) You must cause any modified files to carry prominent notices

stating that You changed the files; and

(c) You must retain, in the Source form of any Derivative Works
that You distribute, all copyright, patent, trademark, and
attribution notices from the Source form of the Work,
excluding those notices that do not pertain to any part of

the Derivative Works; and

(d) If the Work includes a "NOTICE" text file as part of its
distribution, then any Derivative Works that You distribute must
include a readable copy of the attribution notices contained
within such NOTICE file, excluding those notices that do not
pertain to any part of the Derivative Works, in at least one
of the following places: within a NOTICE text file distributed
as part of the Derivative Works; within the Source form or
documentation, if provided along with the Derivative Works; or,
within a display generated by the Derivative Works, if and
wherever such third-party notices normally appear. The contents

of the NOTICE file are for informational purposes only and
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do not modify the License. You may add Your own attribution
notices within Derivative Works that You distribute, alongside
or as an addendum to the NOTICE text from the Work, provided
that such additional attribution notices cannot be construed

as modifying the License.

You may add Your own copyright statement to Your modifications and
may provide additional or different license terms and conditions

for use, reproduction, or distribution of Your modifications, or

for any such Derivative Works as a whole, provided Your use,
reproduction, and distribution of the Work otherwise complies with

the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise,
any Contribution intentionally submitted for inclusion in the Work
by You to the Licensor shall be under the terms and conditions of
this License, without any additional terms or conditions.
Notwithstanding the above, nothing herein shall supersede or modify
the terms of any separate license agreement you may have executed

with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade
names, trademarks, service marks, or product names of the Licensor,
except as required for reasonable and customary use in describing the

origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or
agreed to in writing, Licensor provides the Work (and each
Contributor provides its Contributions) on an "AS IS" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions
of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A
PARTICULAR PURPOSE. You are solely responsible for determining the
appropriateness of using or redistributing the Work and assume any

risks associated with Your exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory,

whether in tort (including negligence), contract, or otherwise,
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unless required by applicable law (such as deliberate and grossly
negligent acts) or agreed to in writing, shall any Contributor be
liable to You for damages, including any direct, indirect, special,
incidental, or consequential damages of any character arising as a
result of this License or out of the use or inability to use the
Work (including but not limited to damages for loss of goodwill,
work stoppage, computer failure or malfunction, or any and all
other commercial damages or losses), even if such Contributor

has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing
the Work or Derivative Works thereof, You may choose to offer,
and charge a fee for, acceptance of support, warranty, indemnity,
or other liability obligations and/or rights consistent with this
License. However, in accepting such obligations, You may act only
on Your own behalf and on Your sole responsibility, not on behalf
of any other Contributor, and only if You agree to indemnify,
defend, and hold each Contributor harmless for any liability
incurred by, or claims asserted against, such Contributor by reason

of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

APPENDIX: How to apply the Apache License to your work.

To apply the Apache License to your work, attach the following
boilerplate notice, with the fields enclosed by brackets "[]"
replaced with your own identifying information. (Don't include
the brackets!) The text should be enclosed in the appropriate
comment syntax for the file format. We also recommend that a
file or class name and description of purpose be included on the
same "printed page" as the copyright notice for easier

identification within third-party archives.

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License");

you may not use this file except in compliance with the License.
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You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software

distributed under the License is distributed on an "AS IS" BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
See the License for the specific language governing permissions and

limitations under the License.

APACHE TOMCAT SUBCOMPONENTS:

Apache Tomcat includes a number of subcomponents with separate copyright notices

and license terms. Your use of these subcomponents is subject to the terms and

conditions of the following licenses.

For the jasper-jdt.jar component:

Eclipse Public License - v 1.0

THE ACCOMPANYING PROGRAM IS PROVIDED UNDER THE TERMS OF THIS ECLIPSE
PUBLIC

LICENSE ("AGREEMENT"). ANY USE, REPRODUCTION OR DISTRIBUTION OF THE
PROGRAM

CONSTITUTES RECIPIENT'S ACCEPTANCE OF THIS AGREEMENT.

1. DEFINITIONS

"Contribution" means:

a) in the case of the initial Contributor, the initial code and documentation

distributed under this Agreement, and

b) in the case of each subsequent Contributor:
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i) changes to the Program, and

ii) additions to the Program;

where such changes and/or additions to the Program originate from and are
distributed by that particular Contributor. A Contribution 'originates' from a
Contributor if it was added to the Program by such Contributor itself or anyone
acting on such Contributor's behalf. Contributions do not include additions to
the Program which: (i) are separate modules of software distributed in
conjunction with the Program under their own license agreement, and (ii) are not

derivative works of the Program.

"Contributor” means any person or entity that distributes the Program.

"Licensed Patents" mean patent claims licensable by a Contributor which are
necessarily infringed by the use or sale of its Contribution alone or when

combined with the Program.

"Program" means the Contributions distributed in accordance with this Agreement.

"Recipient" means anyone who receives the Program under this Agreement,

including all Contributors.

2. GRANT OF RIGHTS

a) Subject to the terms of this Agreement, each Contributor hereby grants
Recipient a non-exclusive, worldwide, royalty-free copyright license to
reproduce, prepare derivative works of, publicly display, publicly perform,
distribute and sublicense the Contribution of such Contributor, if any, and such

derivative works, in source code and object code form.

b) Subject to the terms of this Agreement, each Contributor hereby grants
Recipient a non-exclusive, worldwide, royalty-free patent license under Licensed
Patents to make, use, sell, offer to sell, import and otherwise transfer the
Contribution of such Contributor, if any, in source code and object code form.
This patent license shall apply to the combination of the Contribution and the
Program if, at the time the Contribution is added by the Contributor, such

addition of the Contribution causes such combination to be covered by the
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which include the Contribution. No hardware per se is licensed hereunder.

c¢) Recipient understands that although each Contributor grants the licenses to
its Contributions set forth herein, no assurances are provided by any
Contributor that the Program does not infringe the patent or other intellectual
property rights of any other entity. Each Contributor disclaims any liability to
Recipient for claims brought by any other entity based on infringement of
intellectual property rights or otherwise. As a condition to exercising the
rights and licenses granted hereunder, each Recipient hereby assumes sole
responsibility to secure any other intellectual property rights needed, if any.
For example, if a third party patent license is required to allow Recipient to
distribute the Program, it is Recipient's responsibility to acquire that license

before distributing the Program.
d) Each Contributor represents that to its knowledge it has sufficient copyright
rights in its Contribution, if any, to grant the copyright license set forth in

this Agreement.

3. REQUIREMENTS
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A Contributor may choose to distribute the Program in object code form under its

own license agreement, provided that:

a) it complies with the terms and conditions of this Agreement; and

b) its license agreement:

i) effectively disclaims on behalf of all Contributors all warranties and
conditions, express and implied, including warranties or conditions of title and
non-infringement, and implied warranties or conditions of merchantability and
fitness for a particular purpose;

ii) effectively excludes on behalf of all Contributors all liability for

damages, including direct, indirect, special, incidental and consequential

damages, such as lost profits;

iii) states that any provisions which differ from this Agreement are offered by
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that Contributor alone and not by any other party; and

iv) states that source code for the Program is available from such Contributor,
and informs licensees how to obtain it in a reasonable manner on or through a

medium customarily used for software exchange.

When the Program is made available in source code form:

a) it must be made available under this Agreement; and

b) a copy of this Agreement must be included with each copy of the Program.

Contributors may not remove or alter any copyright notices contained within the

Program.

Each Contributor must identify itself as the originator of its Contribution, if
any, in a manner that reasonably allows subsequent Recipients to identify the

originator of the Contribution.

4. COMMERCIAL DISTRIBUTION

Commercial distributors of software may accept certain responsibilities with
respect to end users, business partners and the like. While this license is
intended to facilitate the commercial use of the Program, the Contributor who
includes the Program in a commercial product offering should do so in a manner
which does not create potential liability for other Contributors. Therefore, if

a Contributor includes the Program in a commercial product offering, such
Contributor ("Commercial Contributor") hereby agrees to defend and indemnify
every other Contributor ("Indemnified Contributor") against any losses, damages
and costs (collectively "Losses") arising from claims, lawsuits and other legal
actions brought by a third party against the Indemnified Contributor to the
extent caused by the acts or omissions of such Commercial Contributor in
connection with its distribution of the Program in a commercial product
offering. The obligations in this section do not apply to any claims or Losses
relating to any actual or alleged intellectual property infringement. In order

to qualify, an Indemnified Contributor must: a) promptly notify the Commercial
Contributor in writing of such claim, and b) allow the Commercial Contributor

to control, and cooperate with the Commercial Contributor in, the defense and
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any related settlement negotiations. The Indemnified Contributor may

participate in any such claim at its own expense.

For example, a Contributor might include the Program in a commercial product
offering, Product X. That Contributor is then a Commercial Contributor. If that
Commercial Contributor then makes performance claims, or offers warranties
related to Product X, those performance claims and warranties are such
Commercial Contributor's responsibility alone. Under this section, the
Commercial Contributor would have to defend claims against the other
Contributors related to those performance claims and warranties, and if a court
requires any other Contributor to pay any damages as a result, the Commercial

Contributor must pay those damages.

5. NO WARRANTY

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PROGRAM IS PROVIDED ON
AN

"AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, EITHER EXPRESS
OR

IMPLIED INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OR CONDITIONS OF
TITLE,

NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Each

Recipient is solely responsible for determining the appropriateness of using and
distributing the Program and assumes all risks associated with its exercise of
rights under this Agreement , including but not limited to the risks and costs

of program errors, compliance with applicable laws, damage to or loss of data,

programs or equipment, and unavailability or interruption of operations.

6. DISCLAIMER OF LIABILITY

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, NEITHER RECIPIENT NOR ANY
CONTRIBUTORS SHALL HAVE ANY LIABILITY FOR ANY DIRECT, INDIRECT, INCIDENTAL,

SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT
LIMITATION LOST

PROFITS), HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT,

STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY

OUT OF THE USE OR DISTRIBUTION OF THE PROGRAM OR THE EXERCISE OF ANY RIGHTS
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GRANTED HEREUNDER, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

7. GENERAL

If any provision of this Agreement is invalid or unenforceable under applicable
law, it shall not affect the validity or enforceability of the remainder of the
terms of this Agreement, and without further action by the parties hereto, such
provision shall be reformed to the minimum extent necessary to make such

provision valid and enforceable.

If Recipient institutes patent litigation against any entity (including a
cross-claim or counterclaim in a lawsuit) alleging that the Program itself
(excluding combinations of the Program with other software or hardware)
infringes such Recipient's patent(s), then such Recipient's rights granted under

Section 2(b) shall terminate as of the date such litigation is filed.

All Recipient's rights under this Agreement shall terminate if it fails to

comply with any of the material terms or conditions of this Agreement and does
not cure such failure in a reasonable period of time after becoming aware of
such noncompliance. If all Recipient's rights under this Agreement terminate,
Recipient agrees to cease use and distribution of the Program as soon as
reasonably practicable. However, Recipient's obligations under this Agreement
and any licenses granted by Recipient relating to the Program shall continue and

survive.

Everyone is permitted to copy and distribute copies of this Agreement, but in
order to avoid inconsistency the Agreement is copyrighted and may only be
modified in the following manner. The Agreement Steward reserves the right to
publish new versions (including revisions) of this Agreement from time to time.
No one other than the Agreement Steward has the right to modify this Agreement.
The Eclipse Foundation is the initial Agreement Steward. The Eclipse Foundation
may assign the responsibility to serve as the Agreement Steward to a suitable
separate entity. Each new version of the Agreement will be given a

distinguishing version number. The Program (including Contributions) may always
be distributed subject to the version of the Agreement under which it was
received. In addition, after a new version of the Agreement is published,
Contributor may elect to distribute the Program (including its Contributions)

under the new version. Except as expressly stated in Sections 2(a) and 2(b)
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above, Recipient receives no rights or licenses to the intellectual property of
any Contributor under this Agreement, whether expressly, by implication,
estoppel or otherwise. All rights in the Program not expressly granted under

this Agreement are reserved.

This Agreement is governed by the laws of the State of New York and the
intellectual property laws of the United States of America. No party to this
Agreement will bring a legal action under this Agreement more than one year
after the cause of action arose. Each party waives its rights to a jury trial in

any resulting litigation.

For the Windows Installer component:

* AIl NSIS source code, plug-ins, documentation, examples, header files and
graphics, with the exception of the compression modules and where
otherwise noted, are licensed under the zlib/libpng license.

* The zlib compression module for NSIS is licensed under the zlib/libpng
license.

* The bzip2 compression module for NSIS is licensed under the bzip?2 license.

* The 1zma compression module for NSIS is licensed under the Common Public

License version 1.0.

zlib/libpng license

This software is provided 'as-is', without any express or implied warranty. In
no event will the authors be held liable for any damages arising from the use of

this software.

Permission is granted to anyone to use this software for any purpose, including
commercial applications, and to alter it and redistribute it freely, subject to

the following restrictions:

1. The origin of this software must not be misrepresented; you must not claim
that you wrote the original software. If you use this software in a
product, an acknowledgment in the product documentation would be
appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
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misrepresented as being the original software.

3. This notice may not be removed or altered from any source distribution.

bzip2 license

Redistribution and use in source and binary forms, with or without modification,

are permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice,
this list of conditions and the following disclaimer.

2. The origin of this software must not be misrepresented; you must not claim
that you wrote the original software. If you use this software in a
product, an acknowledgment in the product documentation would be
appreciated but is not required.

3. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

4. The name of the author may not be used to endorse or promote products

derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE AUTHOR "AS IS AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT

SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,

EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT

OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN

CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING

IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

Julian Seward, Cambridge, UK.

jseward@acm.org

Common Public License version 1.0
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THE ACCOMPANYING PROGRAM IS PROVIDED UNDER THE TERMS OF THIS COMMON
PUBLIC

LICENSE ("AGREEMENT"). ANY USE, REPRODUCTION OR DISTRIBUTION OF THE
PROGRAM

CONSTITUTES RECIPIENT'S ACCEPTANCE OF THIS AGREEMENT.

1. DEFINITIONS

"Contribution" means:

a) in the case of the initial Contributor, the initial code and documentation
distributed under this Agreement, and b) in the case of each subsequent
Contributor:

i) changes to the Program, and

ii) additions to the Program;

where such changes and/or additions to the Program originate from and are
distributed by that particular Contributor. A Contribution 'originates' from a
Contributor if it was added to the Program by such Contributor itself or anyone
acting on such Contributor's behalf. Contributions do not include additions to
the Program which: (i) are separate modules of software distributed in
conjunction with the Program under their own license agreement, and (ii) are not
derivative works of the Program.

"Contributor" means any person or entity that distributes the Program.
"Licensed Patents " mean patent claims licensable by a Contributor which are
necessarily infringed by the use or sale of its Contribution alone or when
combined with the Program.

"Program" means the Contributions distributed in accordance with this Agreement.

"Recipient" means anyone who receives the Program under this Agreement,

including all Contributors.

2. GRANT OF RIGHTS
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a) Subject to the terms of this Agreement, each Contributor hereby grants
Recipient a non-exclusive, worldwide, royalty-free copyright license to
reproduce, prepare derivative works of, publicly display, publicly perform,
distribute and sublicense the Contribution of such Contributor, if any, and such

derivative works, in source code and object code form.

b) Subject to the terms of this Agreement, each Contributor hereby grants
Recipient a non-exclusive, worldwide, royalty-free patent license under Licensed
Patents to make, use, sell, offer to sell, import and otherwise transfer the
Contribution of such Contributor, if any, in source code and object code form.
This patent license shall apply to the combination of the Contribution and the
Program if, at the time the Contribution is added by the Contributor, such
addition of the Contribution causes such combination to be covered by the
Licensed Patents. The patent license shall not apply to any other combinations

which include the Contribution. No hardware per se is licensed hereunder.

c¢) Recipient understands that although each Contributor grants the licenses to
its Contributions set forth herein, no assurances are provided by any
Contributor that the Program does not infringe the patent or other intellectual
property rights of any other entity. Each Contributor disclaims any liability to
Recipient for claims brought by any other entity based on infringement of
intellectual property rights or otherwise. As a condition to exercising the
rights and licenses granted hereunder, each Recipient hereby assumes sole
responsibility to secure any other intellectual property rights needed, if any.
For example, if a third party patent license is required to allow Recipient to
distribute the Program, it is Recipient's responsibility to acquire that license

before distributing the Program.

d) Each Contributor represents that to its knowledge it has sufficient copyright
rights in its Contribution, if any, to grant the copyright license set forth in

this Agreement.

3. REQUIREMENTS

A Contributor may choose to distribute the Program in object code form under its

own license agreement, provided that:
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a) it complies with the terms and conditions of this Agreement; and

b) its license agreement:

i) effectively disclaims on behalf of all Contributors all warranties and
conditions, express and implied, including warranties or conditions of title and
non-infringement, and implied warranties or conditions of merchantability and

fitness for a particular purpose;
ii) effectively excludes on behalf of all Contributors all liability for
damages, including direct, indirect, special, incidental and consequential

damages, such as lost profits;

iii) states that any provisions which differ from this Agreement are offered by

that Contributor alone and not by any other party; and

iv) states that source code for the Program is available from such Contributor,

and informs licensees how to obtain it in a reasonable manner on or through a

medium customarily used for software exchange.

When the Program is made available in source code form:

a) it must be made available under this Agreement; and

b) a copy of this Agreement must be included with each copy of the Program.

Contributors may not remove or alter any copyright notices contained within the

Program.

Each Contributor must identify itself as the originator of its Contribution, if
any, in a manner that reasonably allows subsequent Recipients to identify the

originator of the Contribution.

4. COMMERCIAL DISTRIBUTION

Commercial distributors of software may accept certain responsibilities with

respect to end users, business partners and the like. While this license is

intended to facilitate the commercial use of the Program, the Contributor who
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includes the Program in a commercial product offering should do so in a manner
which does not create potential liability for other Contributors. Therefore, if

a Contributor includes the Program in a commercial product offering, such
Contributor ("Commercial Contributor") hereby agrees to defend and indemnify
every other Contributor ("Indemnified Contributor") against any losses, damages
and costs (collectively "Losses") arising from claims, lawsuits and other legal
actions brought by a third party against the Indemnified Contributor to the
extent caused by the acts or omissions of such Commercial Contributor in
connection with its distribution of the Program in a commercial product
offering. The obligations in this section do not apply to any claims or Losses
relating to any actual or alleged intellectual property infringement. In order

to qualify, an Indemnified Contributor must: a) promptly notify the Commercial
Contributor in writing of such claim, and b) allow the Commercial Contributor to
control, and cooperate with the Commercial Contributor in, the defense and any
related settlement negotiations. The Indemnified Contributor may participate in

any such claim at its own expense.

For example, a Contributor might include the Program in a commercial product
offering, Product X. That Contributor is then a Commercial Contributor. If that
Commercial Contributor then makes performance claims, or offers warranties
related to Product X, those performance claims and warranties are such
Commercial Contributor's responsibility alone. Under this section, the
Commercial Contributor would have to defend claims against the other
Contributors related to those performance claims and warranties, and if a court
requires any other Contributor to pay any damages as a result, the Commercial

Contributor must pay those damages.

5. NO WARRANTY

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PROGRAM IS PROVIDED ON
AN

"AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, EITHER EXPRESS
OR

IMPLIED INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OR CONDITIONS OF
TITLE,

NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Each

Recipient is solely responsible for determining the appropriateness of using and

distributing the Program and assumes all risks associated with its exercise of
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rights under this Agreement, including but not limited to the risks and costs of
program errors, compliance with applicable laws, damage to or loss of data,

programs or equipment, and unavailability or interruption of operations.

6. DISCLAIMER OF LIABILITY

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, NEITHER RECIPIENT NOR ANY
CONTRIBUTORS SHALL HAVE ANY LIABILITY FOR ANY DIRECT, INDIRECT, INCIDENTAL,

SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT
LIMITATION LOST

PROFITS), HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT,

STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY

OUT OF THE USE OR DISTRIBUTION OF THE PROGRAM OR THE EXERCISE OF ANY RIGHTS
GRANTED HEREUNDER, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

7. GENERAL

If any provision of this Agreement is invalid or unenforceable under applicable
law, it shall not affect the validity or enforceability of the remainder of the
terms of this Agreement, and without further action by the parties hereto, such
provision shall be reformed to the minimum extent necessary to make such

provision valid and enforceable.

If Recipient institutes patent litigation against a Contributor with respect to

a patent applicable to software (including a cross-claim or counterclaim in a
lawsuit), then any patent licenses granted by that Contributor to such Recipient
under this Agreement shall terminate as of the date such litigation is filed. In
addition, if Recipient institutes patent litigation against any entity

(including a cross-claim or counterclaim in a lawsuit) alleging that the Program
itself (excluding combinations of the Program with other software or hardware)
infringes such Recipient's patent(s), then such Recipient's rights granted under

Section 2(b) shall terminate as of the date such litigation is filed.

All Recipient's rights under this Agreement shall terminate if it fails to
comply with any of the material terms or conditions of this Agreement and does

not cure such failure in a reasonable period of time after becoming aware of
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such noncompliance. If all Recipient's rights under this Agreement terminate,
Recipient agrees to cease use and distribution of the Program as soon as
reasonably practicable. However, Recipient's obligations under this Agreement
and any licenses granted by Recipient relating to the Program shall continue and

survive.

Everyone is permitted to copy and distribute copies of this Agreement, but in
order to avoid inconsistency the Agreement is copyrighted and may only be
modified in the following manner. The Agreement Steward reserves the right to
publish new versions (including revisions) of this Agreement from time to time.
No one other than the Agreement Steward has the right to modify this Agreement.
IBM is the initial Agreement Steward. IBM may assign the responsibility to serve
as the Agreement Steward to a suitable separate entity. Each new version of the
Agreement will be given a distinguishing version number. The Program (including
Contributions) may always be distributed subject to the version of the Agreement
under which it was received. In addition, after a new version of the Agreement

is published, Contributor may elect to distribute the Program (including its
Contributions) under the new version. Except as expressly stated in Sections

2(a) and 2(b) above, Recipient receives no rights or licenses to the

intellectual property of any Contributor under this Agreement, whether

expressly, by implication, estoppel or otherwise. All rights in the Program not

expressly granted under this Agreement are reserved.

This Agreement is governed by the laws of the State of New York and the
intellectual property laws of the United States of America. No party to this
Agreement will bring a legal action under this Agreement more than one year
after the cause of action arose. Each party waives its rights to a jury trial in

any resulting litigation.

Special exception for LZMA compression module

Igor Pavlov and Amir Szekely, the authors of the LZMA compression module for
NSIS, expressly permit you to statically or dynamically link your code (or bind

by name) to the files from the LZMA compression module for NSIS without
subjecting your linked code to the terms of the Common Public license version
1.0. Any modifications or additions to files from the LZMA compression module
for NSIS, however, are subject to the terms of the Common Public License version

1.0.
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Apache Tomcat
Copyright 1999-2007 The Apache Software Foundation

This product includes software developed by

The Apache Software Foundation (http://www.apache.org/).

The Windows Installer is built with the Nullsoft
Scriptable Install Sysem (NSIS), which is

open source software. The original software and
related information is available at

http://nsis.sourceforge.net.

Java compilation software for JSP pages is provided by Eclipse,
which is open source software. The orginal software and
related infomation is available at

http://www.eclipse.org.

Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x:1.59 Tomcat
6.0.18

In the document Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/open_source/8xcucopnsrc.html, the
section heading “1.59 Tomcat 6.0.18” omitted the applicable Connection version information. It should
read:

1.59 Tomcat 6.0.18 (in Cisco Unity Connection versions 8.0(1) and 8.0(2) )

Troubleshooting Information

Cisco Unity Connection troubleshooting information can be found in the Troubleshooting Guide for
Cisco Unity Connection Release 8.x at
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/troubleshooting/guide/8xcuctsgx.ht
ml.
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B Obtaining Documentation and Submitting a Service Request

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free
service and Cisco currently supports RSS version 2.0.

Cisco Product Security Overview

This product contains cryptographic features and is subject to United States and local country laws
governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply
third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors
and users are responsible for compliance with U.S. and local country laws. By using this product you
agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local
laws, return this product immediately

Further information regarding U.S. export regulations may be found at
http://www.access.gpo.gov/bis/ear/ear_data.html.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and
coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.

r Release Notes for Cisco Unity Connection Releases 8.0(3) and 8.0(3a)


http://www.cisco.com/go/trademarks
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
http://www.access.gpo.gov/bis/ear/ear_data.html

	Release Notes for Cisco Unity Connection Releases 8.0(3) and 8.0(3a)
	Contents
	System Requirements
	For Cisco Unity Connection
	For Cisco Unity Connection in Cisco Unified CMBE
	Compatibility Information
	Determining the Software Version
	Cisco Unity Connection
	Cisco Personal Communications Assistant
	Cisco Unified Communications Operating System


	Related Documentation
	Documentation for Cisco Unity Connection
	Documentation for Cisco Unified Communications Manager Business Edition

	New and Changed Requirements and Support-Release 8.0(3)
	Additional Languages for Cisco Unity Connection Components
	Calendar Integration with Exchange 2007 Server Is No Longer Supported
	Cisco Unity Connection 8.0(3a)
	Cisco Unity Connection DVD Is Not Required for Installing a New 8.0(3) Server
	Phone System Integrations
	For Cisco Unity Connection
	For Cisco Unity Connection in Cisco Unified CMBE

	Servers
	Software Qualified for Use with Cisco Unity Connection on User Workstations
	Survivable Remote Site Voicemail
	Utility Updates on the Cisco Unity Tools Website

	New Functionality-Release 8.0(3)
	Alerts Added

	Changed Functionality-Release 8.0(3)
	Conversation Prompts Rerecorded

	Installation and Upgrade Information
	Information for Cisco Unified Communications Manager Business Edition Customers
	Installing Cisco Unity Connection for the First Time on a Physical Server
	Installing Cisco Unity Connection for the First Time on a Virtual Machine
	Downloading a VMware OVA Template for a Connection 8.x Virtual Machine

	Supported Cisco Unity Connection Upgrades
	Upgrading to Cisco Unity Connection 8.0
	Downloading the Cisco Unity Connection 8.0(3x) Software
	Installation and Upgrade Notes
	Installing Additional Cisco Unity Connection Languages
	Reverting a Server to the Cisco Unity Connection Version on the Inactive Partition


	Limitations and Restrictions
	Connection Cannot Be Installed or Operated in IPv6 or Dual-Stack (IPv4 and IPv6) Networks
	In Connection Cluster, Changed License Data on One Server Does Not Replicate to Other Server
	Media Master Cannot Open WAV Files Saved on a Workstation in G.729a Format
	Replacing Disks in a RAID
	ViewMail Limitations Regarding Secure Messages

	Caveats
	Open Caveats-Connection Release 8.0(3), and Connection in Cisco Unified CMBE Release 8.0(3)
	Related Caveats-Cisco Unified Communications Manager 8.0(3) Components That Are Used by Connection 8.0(3)

	Documentation Updates
	Errors
	System Administration Guide for Cisco Unity Connection: Creating a Calendar and Contact Integration with Exchange 2007
	System Administration Guide: Selecting the LDAP Users to Import into Cisco Unity Connection 8.x
	Troubleshooting Guide for Cisco Unity Connection: Some Messages Seem to Disappear in Cisco Unity Connection 8.x

	Omissions
	Cisco Unified Real-Time Monitoring Tool Administration Guide Release 8.0(2): Cisco Unity Connection Alert Descriptions and Default Configurations
	Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x: openssl-0.9.7a-43.17.el4_8.5
	Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x: 1.48 openssl 0.9.7a :43.17.el4_6.
	Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x: tomcat-6.0.20-1
	Licenses for Open-Source Software Included in Cisco Unity Connection Release 8.x: 1.59 Tomcat 6.0.18


	Troubleshooting Information
	Obtaining Documentation and Submitting a Service Request
	Cisco Product Security Overview


