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Setting Up Access to the Cisco Personal 
Communications Assistant

The Cisco Personal Communications Assistant (PCA) is installed on the Cisco Unity Connection server 
during installation. It is a website that provides users with access to the Cisco Unity web tools, which 
allow users to manage messages and personal preferences in Connection. The web tools available in the 
Cisco PCA include:

• Cisco Unity Assistant

• Cisco Unity Inbox

• Cisco Unity Personal Call Transfer Rules

To learn more about the tools listed above, see the applicable User Guide for Cisco Unity Connection 
and the Help for each tool.

See the following sections:

• Configuring an Internet Browser to Access the Cisco PCA, page 1-1

• Changing the GUI Language for the Cisco PCA, page 1-3

• Customizing the Cisco Unity Inbox for a Low-Bandwidth Deployment, page 1-3

• Managing Security Alerts When Using Self-Signed Certificates with SSL Connections, page 1-4

Configuring an Internet Browser to Access the Cisco PCA
The browsers on each user workstation must be set up to use the Cisco PCA and the Cisco Unity web 
tools. See the applicable section, depending on the browser installed on the computer:

• Apple Safari, page 1-2

• Microsoft Internet Explorer, page 1-2

• Mozilla Firefox, page 1-2

(For the list of versions supported for each browser, see the Compatibility Matrix: Cisco Unity 
Connection and the Software on User Workstations, available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/compatibility/matrix/cucclientmtx.html
.)
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Apple Safari
Do the following tasks to set up Safari for accessing the Cisco PCA.

1. Confirm that the software required for correct browser configuration is installed. See the “Software 
Requirements—User Workstations” section of the System Requirements for Cisco Unity Connection 
Release 7.x, available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucsysreqs.html
.

2. Configure Safari:

a. Enable Java.

b. Enable Java Script.

c. Accept cookies only from sites that you navigate to.

Microsoft Internet Explorer
Do the following tasks to set up Internet Explorer for accessing the Cisco PCA.

1. Confirm that the software required for correct browser configuration is installed. See the “Software 
Requirements—User Workstations” section of the System Requirements for Cisco Unity Connection 
Release 7.x, available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucsysreqs.html
.

2. Configure Internet Explorer:

a. Enable Active scripting.

b. Download and run ActiveX controls.

c. Enable Java scripting.

d. Accept all cookies.

e. Automatically check for newer versions of temporary Internet files.

f. Enable Medium-High privacy.

Mozilla Firefox
Do the following tasks to set up Firefox for accessing the Cisco PCA.

1. Confirm that the software required for correct browser configuration is installed. See the “Software 
Requirements—User Workstations” section of the System Requirements for Cisco Unity Connection 
Release 7.x, available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucsysreqs.html
.

2. If users are running Firefox on Apple MAC OS X or Microsoft Windows workstations, skip to 
Task 3.
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If users are running Firefox on Linux Red Hat workstations, confirm that they are using the correct 
sound card by referring to the sound card support matrix on the Alsa-project.org website. (Note that 
the Java Runtime Environment (JRE) plug-in software uses the Advanced Linux Sound Architecture 
(ALSA) driver to access system sound devices and to control playback and recording functionality. 
Depending on the sound card, playback and recording capabilities may be limited.)

3. Configure Firefox:

a. Enable Java.

b. Enable Java Script > Enable Change Images in Java Script Advanced.

c. Allow sites to set cookies. (For security purposes, we recommend that you set this to Allow 
Sites to Set Cookies for the Originating Web Site Only.)

Changing the GUI Language for the Cisco PCA
Revised May 2009
Do the following tasks to change the GUI language that is used in the Cisco PCA.

1. Download and install the applicable languages. For instructions, see the “Downloading and 
Installing Cisco Unity Connection Languages” section of the applicable Release Notes for 
Cisco Unity Connection, at 
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html.

2. On the user workstation, select a language in the Internet browser. The language selected in the 
browser must be one of the languages that the Cisco PCA offers and it must be installed on the 
Connection server. For a list of supported languages, see the “Available Languages for Cisco Unity 
Connection Components” section of the applicable System Requirements document:

• System Requirements for Cisco Unity Connection Release 7.x at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucsysreqs.
html

• System Requirements for Cisco Unity Connection in Cisco Unified CMBE Release 7.x at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucmbesysr
eqs.html

Customizing the Cisco Unity Inbox for a Low-Bandwidth 
Deployment

If users play recordings by using computer speakers in a low-bandwidth deployment (for example, with 
a slow modem or in a branch office), they should download messages before playing them for best 
performance and quality.

To customize the Cisco Unity Inbox so that messages are downloaded rather than streamed from the 
Cisco Unity Connection server during playback, do the following procedure to change the Performance 
setting on each user workstation (as applicable).

To Customize the Cisco Unity Inbox to Download Messages Before Playing Them

Step 1 On the Cisco PCA Home page, click the Cisco Unity Inbox link.
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Step 2 In the Cisco Unity Inbox, go to a page that contains the Media Master. (For example, click the New 
Message icon to open a new message window.)

Step 3 On the Media Master Options menu, click Playback & Recording.

Step 4 In the Playback and Recording Settings dialog box, under Performance, click Download Complete 
Message Before Playing.

Step 5 Click OK.

Managing Security Alerts When Using Self-Signed Certificates 
with SSL Connections

If you use the self-signed certificate generated during installation to provide an SSL connection to the 
Cisco PCA, the web browser of the user displays a message to alert the user that the authenticity of the 
site cannot be verified, and therefore its content cannot be trusted. Similarly, if you use a self-signed SSL 
certificate to secure IMAP email client access to Connection, some email clients supported for use with 
Connection display SSL security messages.

Although users can still access Connection despite the alerts, consider one of the following options to 
manage or eliminate security alerts when users browse to Cisco PCA and/or access their messages from 
an IMAP email client:

• Add the SSL certificate to the Trusted Root Store on each user workstation. In this way, you can 
ensure that users never see the security alert. See the following “To Add the SSL Certificate to the 
Trusted Root Store on User Workstations” procedure.

• Tell users to choose the “Accept Permanently” (or similar) option when the browser or email client 
displays the alert and asks them how to proceed. After instructing the browser and/or email client to 
always accept the certificate, the user will not see the alert again.

Do the following procedure if you want users to never see the security alert.

To Add the SSL Certificate to the Trusted Root Store on User Workstations

Step 1 From the OS Administration application on the Cisco Unity Connection server, right-click to download 
the certificate and save it as a file.

Step 2 Copy the certificate to each user workstation, and then import it by using tools in the browser or IMAP 
client, as applicable.
1-4
User Workstation Setup Guide for Cisco Unity Connection Release 7.x

OL-17019-01


	Setting Up Access to the Cisco Personal Communications Assistant
	Configuring an Internet Browser to Access the Cisco PCA
	Apple Safari
	Microsoft Internet Explorer
	Mozilla Firefox

	Changing the GUI Language for the Cisco PCA
	Customizing the Cisco Unity Inbox for a Low-Bandwidth Deployment
	Managing Security Alerts When Using Self-Signed Certificates with SSL Connections



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


