CHAPTER

Class of Service

See the following sections:
e Search Class of Service, page 2-1
e New Class of Service, page 2-2
e Edit Class of Service, page 2-7
e C(lass of Service Membership, page 2-12

Search Class of Service

Table 2-1 Search Class of Service Page
Field Description
Limit Search To (Applicable to standalone configurations only.) Select the criteria by which to limit the display of

search results:

e All—Display all search results, regardless of the Cisco Unity Connection location to which they
belong.

e Location—Display only results that belong to a particular Connection location. When you select
this option, choose the name of the location from the Where Name Is list.

Display Name The name of the class of service.

Click the Display Name to go to the specific page for the class of service.

Delete Selected To delete a class of service, check the check box to the left of the display name, and click Delete
Selected. You can delete multiple classes of service at once.

Add New To add a class of service, click the Add New button. A new page opens, on which you enter data
applicable to the new class of service.
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New Class of Service

New Class of Service

Table 2-2 New Class of Service Page

Field Description

Display Name Enter a descriptive name for the class of service.

Recorded Check this check box to allow users who are assigned to this class of service to use the Cisco Unity
Name—Allow Connection phone conversation or the Cisco Unity Assistant to record their voice names. Users are

Recording of Voice
Name

prompted to record their names during first-time enrollment.

Note that even when this check box is checked, Connection by default does not prevent users from
completing the enrollment process if they do not record a name. You can change whether recording a
voice name is required to complete first-time enrollment on the System Settings > Advanced >
Conversation page, by enabling the Require Users to Record Names at Enrollment setting.

Uncheck the check box to prevent the users who are assigned to this class of service from recording
their own names (for example, if your organization has all names and greetings recorded in one voice)
and from being prompted to record a name during first-time enrollment.

Default setting: Check box checked.

Recorded Name—
Maximum Length

Enter the number of seconds after which Cisco Unity Connection stops recording the name of users
who are assigned to this class of service. The range is 1 to 100 seconds.

Default setting: 30 seconds.

Allow Users to
Choose to Be Listed
in the Directory

Check this check box to give users who are assigned to this class of service the option of being listed
in the directory.

Directory assistance is the audio listing that users and unidentified callers use to reach users and to
leave messages.

Default setting: Check box not checked.

Greetings—
Maximum Length

Enter a recording length for greetings that is allowed to users who are assigned to this class of service.
The range is 1 to 1,200 seconds.

Default setting: 90 seconds.

Allow Users to
Access Voice Mail
Using an IMAP
Client

Check this check box to give users who are assigned to this class of service a license to access voice
messages by using an IMAP client. When this check box is checked, also select one of the following
options:

e Allow Users to Access Message Bodies—Users have access to the entire voice mail.

e Allow Users to Access Message Bodies Except on Private Messages—Users have access to the
entire voice mail, unless the message is marked private, in which case they have access only to the
message header.

e Allow Users to Access Message Headers Only—Users have access only to message headers.

Regardless of the choice you make here, users still have full access to messages by using the
Cisco Unity Connection phone conversation and, if applicable, the Cisco Unity Inbox.

Note Encrypted message bodies can never be accessed from an IMAP client.

Default setting: Check box not checked.
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Table 2-2

New Class of Service

New Class of Service Page (continued)

Field

Description

Allow Users to Use
the Cisco Unity
Inbox and RSS
Feeds

Check this check box to give users who are assigned to this class of service access to the Cisco Unity
Inbox in the Cisco Personal Communications Assistant and access to RSS Feeds of voice messages.

Default setting: Check box not checked.

Allow Access to
Advanced Features

Check this check box to enable the Allow Access to Email in Third-Party Message Stores and the
Allow Users to Use Voice Recognition options.

Default setting: Check box not checked.

Allow Access to
Email in Third-Party
Message Stores

Check this check box to give users who are assigned to this class of service access to email on an
Exchange server.

Note The Allow Access to Advanced Features check box must be checked before enabling this

option.

This option requires an external service to be configured to access the message store on the
Exchange server.

Default setting: Check box not checked.

Allow Users to Use
Voice Recognition

Check this check box to give users who are assigned to this class of service access to Voice
Recognition.

Note The Allow Access to Advanced Features check box must be checked before enabling this

option.

Default setting: Check box not checked.

Allow Users to Use
Personal Call
Transfer Rules

Check this check box to give users who are assigned to this class of service access to personal call
routing rules.

Note Depending on license settings, personal call transfer rules may not be available.

Default setting: Check box not checked.

Allow Users to Use
the Cisco Unity
Assistant

Check this check box to give users who are assigned to this class of service access to the Cisco Unity
Assistant in the Cisco Personal Communications Assistant.

Default setting: Check box not checked.

Allow Users to Use
Unified Client to
Access Voice Mail

Check this check box to give users who are assigned to this class of service access to the Cisco Unified
Personal Communicator interface—a web-based client application that integrates voice, video,
document sharing, voice mail playback, and directories into a single interface.

In addition to checking this check box, you also need to configure Cisco Unified Personal
Communicator to access Cisco Unity Connection voice messages. For more information, see the
Installation Guide for Cisco Unified Personal Communicator, available at
http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html.

Allow Users to View

Check this check box to allow users who are assigned to this class of service to view the alternate

Administrator- extensions that administrators specify.
Deflnefj Alternate Default setting: Check box not checked.
Extensions
Interface Reference Guide for Cisco Unity Connection Administration Release 7.x
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M New Class of Service
Table 2-2 New Class of Service Page (continued)
Field Description

Allow Users to
Manage Their
User-Defined
Alternate
Extensions

Check this check box to allow users who are assigned to this class of service to specify their own set
of alternate extensions in the Cisco Unity Assistant. When this option is selected, users can define up
to five alternate extensions in addition to those already defined for them.

By allowing users to specify their own alternate extensions, you can reduce the number of requests that
Cisco Unity Connection administrators handle for users who want alternate extensions specified for
multiple cell phones, home phones, and other phones.

Default setting: Check box not checked.

Message Length—
Maximum Length

The length for recording messages that is allowed to users who are assigned to this class of service.
Enter a value from 1 to 3,600 seconds.

If enabled, users hear a warning tone before the maximum length is reached.

Note The maximum recording length for messages left for a user by unidentified callers is set on the
Edit Message Settings page for the user. The maximum recording length for broadcast
messages that users record (as applicable) is set on the System Settings > Advanced >

Conversations page.

Default setting: 300 seconds (5 minutes).

Allow Users to Send
Messages to System
Distribution Lists

Check this check box to allow users who are assigned to this class of service to send messages to
system distribution lists.

Default setting: Check box checked.

Delete Messages
Without Saving to
Deleted Items
Folder

Check this check box to indicate that Cisco Unity Connection permanently removes messages when
users who are assigned to this class of service delete them. Uncheck the check box to instead have
Connection move deleted messages to the deleted items folder, allowing users to retrieve them later.

Default setting: Check box not checked.

Users Can Reply to
Messages from
Other Users by
Calling Them

Check this check box to allow users who are assigned to this class of service to use the live reply feature
to return calls to other Cisco Unity Connection users. When this check box is checked, users can
press 4-4 after listening to a message from another user, and Connection calls the user who left the
message. (Users who use Optional Conversation 1 can press 8-8 to use live reply; voice recognition
users can say “return call.”)

When this check box is not checked, users cannot use live reply to return calls to any type of sender,
and live reply is disabled in the user phone conversation.

Default setting: Check box not checked.

i Interface Reference Guide for Cisco Unity Connection Administration Release 7.x
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New Class of Service

Table 2-2 New Class of Service Page (continued)

Field Description

Users Can Reply to |Check this check box to allow users who are assigned to this class of service to use the live reply feature
Messages from to return calls to unidentified callers (outside callers or users who are forwarded to Cisco Unity
Unidentified Callers |Connection but who cannot be identified by the calling extension). When this check box is checked,
by Calling Them users can press 4-4 after listening to a message from any sender who has not been identified as a

Connection user. (Users who use Optional Conversation 1 can press 8-8 to use live reply; voice
recognition users can say “return call.”)

Note The Users Can Reply to Messages from Other Users by Calling Them check box must be
checked before enabling this option.

To initiate live reply to an unidentified caller, Connection checks the caller ID against the transfer
restriction table of the user. If the number is allowed, Connection returns the call by performing a
release transfer to the phone system. Note that, by default, Connection does not perform any formatting
on the caller ID. On the System Settings > Advanced > Conversation page, you can configure the Dial
Prefix for Live Reply to Unidentified Callers setting and the Minimum Number of Digits Required for
Prepending Live Reply Dial Prefix setting to prepend a trunk access code to all numbers of a sufficient
length, or to provide additional information that the phone system may need to process the number.
Any other formatting that must be done to generate a proper dial string must be performed by the phone
system.

When this check box is not checked, users cannot use live reply to return calls to unidentified callers.

Default setting: Check box not checked.

Require Secure Specify how Cisco Unity Connection handles messages that are sent by members of this class of
Messaging service:

e Always—Messages are always marked secure.
e Never—Messages are never marked secure.

e Ask—Messages are marked secure only when users mark them secure by pressing the applicable
key from the Special Delivery Options phone menu.

e Private—Messages are marked secure only when users mark them private.

Note that with the exception of the Ask option, the prompts for the Special Delivery Options phone
menu do not mention a secure message option. When the Ask option is enabled, users hear: “To mark
this urgent, press 1. For return receipt, press 2. To mark this private, press 3. To mark it secure, press 5.”

All users are able to mark a message private when they send it, regardless of the option you select here.

Default setting: Private.

Interface Reference Guide for Cisco Unity Connection Administration Release 7.x
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New Class of Service

Table 2-2

New Class of Service Page (continued)

Field

Description

Maximum Lists Per
User

Enter a number between one and 99 to specify the maximum number of private lists available to users
who are assigned to this class of service. Users can manage their private lists by phone and from the
Cisco Unity Assistant.

Though both the Cisco Unity Connection conversation and the Cisco Unity Assistant use this setting
to determine when a user has reached the maximum number of lists, consider that each application
calculates the number of lists that a user owns differently:

e When a user tries to use the phone to create a new list by adding members, the Connection
conversation counts the number of private lists that have members, and then compares the total to
the value in this setting to determine whether the user has reached the list limit. Lists with no
members (empty lists) are not included in the total number of lists that a user owns, even if the
lists have recorded names and/or text names.

e When a user tries to use the Cisco Unity Assistant to create a new list, the Cisco Unity Assistant
counts the number of lists that have a recorded voice name, a text name or members, and then
compares the total to the value in this setting to determine whether the user has reached the list
limit. Lists with no members are included in the total number as long as they have recorded names
and/or text names.

This means that if a user belongs to a class of service that allows 15 lists, and the user has 12 private
lists with members and two lists with recorded names but no members, the user can potentially create
more lists by phone than in the Cisco Unity Assistant before reaching the list limit:

e When the user uses the Connection conversation, the user reaches the list limit either by adding
members to the two empty lists and creating one new list, or by creating three new lists. If the user
reaches the limit by creating three new lists, the user cannot add members to the two empty lists
until two lists are deleted.

e When the user uses the Cisco Unity Assistant, the user reaches the list limit by creating one new
list. Despite reaching the list limit, the user can add members to the two empty lists.

Default setting: 25 lists.

Maximum Members
Per List

Enter a number between 1 and 999 to specify the maximum number of members that users who are
assigned to this class of service can add to a private list when they use the Cisco Unity Connection
conversation or the Cisco Unity Assistant.

The user who owns the list is the only person who can send voice messages to the list.

Default setting: 99 members.

Allow Users to
Change Call
Screening Options

Check this check box to give users who are assigned to this class of service the ability to change their
own call screening options by using the Cisco Unity Assistant.

You may want to allow this option sparingly. Call screening increases the time necessary to transfer
callers to an extension.

Default setting: Check box not checked.

Allow Users to
Change Call
Holding Options

Check this check box to give users who are assigned to this class of service the ability to change their
own call holding options by using the Cisco Unity Assistant.

Default setting: Check box not checked.

Outcalling

Select a restriction table from the list to limit phone numbers that users who are assigned to this class
of service can enter in message delivery settings. The table that you select also restricts the user
extensions that Cisco Unity Connection dials when the phone is selected as the recording and playback
device for the Media Master.

i Interface Reference Guide for Cisco Unity Connection Administration Release 7.x
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Edit Class of Service W

Table 2-2 New Class of Service Page (continued)

Field Description

Transfers Select a restriction table from the list to limit phone numbers that users who are assigned to this class
of service can enter in call transfer settings.

Fax Select a restriction table from the list to limit phone numbers that users who are assigned to this class

of service can enter in fax dialing settings.

See Also

e The “Adding a Class of Service” section in the “Adding, Modifying, or Deleting a Class of Service”
chapter of the User Moves, Adds, and Changes Guide for Cisco Unity Connection.

Edit Class of Service

Table 2-3 Edit Class of Service Page

Field Description

Display Name Enter a descriptive name for the class of service.

Recorded Check this check box to allow users who are assigned to this class of service to use the Cisco Unity
Name—Allow Connection phone conversation or the Cisco Unity Assistant to record their voice names. Users are

Recording of Voice
Name

prompted to record their names during first-time enrollment.

Note that even when this check box is checked, Connection by default does not prevent users from
completing the enrollment process if they do not record a name. You can change whether recording a
voice name is required to complete first-time enrollment on the System Settings > Advanced >
Conversation page, by enabling the Require Users to Record Names at Enrollment setting.

Uncheck the check box to prevent the users who are assigned to this class of service from recording
their own names (for example, if your organization has all names and greetings recorded in one voice)
and from being prompted to record a name during first-time enrollment.

Default setting: Check box checked.

Recorded Name—
Maximum Length

Enter the number of seconds after which Cisco Unity Connection stops recording the name of users
who are assigned to this class of service. The range is 1 to 100 seconds.

Default setting: 30 seconds.

Allow Users to
Choose to Be Listed
in the Directory

Check this check box to give users who are assigned to this class of service the option of being listed
in the directory.

Directory assistance is the audio listing that users and unidentified callers use to reach users and to
leave messages.

Default setting: Check box not checked.

Greetings—
Maximum Length

Enter a recording length for greetings that is allowed to users who are assigned to this class of service.
The range is 1 to 1,200 seconds.

Default setting: 90 seconds.
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M Edit Class of Service
Table 2-3 Edit Class of Service Page (continued)
Field Description

Allow Users to
Access Voice Mail
Using an IMAP
Client

Check this check box to give users who are assigned to this class of service a license to access voice
messages by using an IMAP client. When this check box is checked, also select one of the following
options:

e Allow Users to Access Message Bodies—Users have access to the entire voice mail.

e Allow Users to Access Message Bodies Except on Private Messages—Users have access to the
entire voice mail, unless the message is marked private, in which case they have access only to the
message header.

e Allow Users to Access Message Headers Only—Users have access only to message headers.

Regardless of the choice you make here, users still have full access to messages by using the
Cisco Unity Connection phone conversation and, if applicable, the Cisco Unity Inbox.

Note Encrypted message bodies can never be accessed from an IMAP client.

Default setting: Check box not checked.

Allow Users to Use
the Cisco Unity
Inbox

Check this check box to give users who are assigned to this class of service access to the Cisco Unity
Inbox in the Cisco Personal Communications Assistant and access to RSS Feeds of voice messages.

Default setting: Check box not checked.

Allow Access to
Advanced Features

Check this check box to enable the Allow Access to Email in Third-Party Message Stores and the
Allow Users to Use Voice Recognition options.

Default setting: Check box not checked.

Allow Access to
Email in Third-Party
Message Stores

Check this check box to give users who are assigned to this class of service access to email on an
Exchange server.

Note The Allow Access to Advanced Features check box must be checked before enabling this

option.

This option requires an external service to be configured to access the message store on the
Exchange server.

Default setting: Check box not checked.

Allow Users to Use
Voice Recognition

Check this check box to give users who are assigned to this class of service access to Voice
Recognition.

Note The Allow Access to Advanced Features check box must be checked before enabling this

option.

Default setting: Check box not checked.

Allow Users to Use
Personal Call
Transfer Rules

Check this check box to give users who are assigned to this class of service access to personal call
routing rules.

Note Depending on license settings, personal call transfer rules may not be available.

Default setting: Check box not checked.

Allow Users to Use
the Cisco Unity
Assistant

Check this check box to give users who are assigned to this class of service access to the Cisco Unity
Assistant in the Cisco Personal Communications Assistant.

Default setting: Check box not checked.

i Interface Reference Guide for Cisco Unity Connection Administration Release 7.x
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Edit Class of Service Page (continued)

Field

Description

Allow Users to Use
Unified Client to
Access Voice Mail

Check this check box to give users who are assigned to this class of service access to the Cisco Unified
Personal Communicator interface—a web-based client application that integrates voice, video,
document sharing, voice mail playback, and directories into a single interface.

In addition to checking this check box, you also need to configure Cisco Unified Personal
Communicator to access Cisco Unity Connection voice messages. For more information, see the
Installation Guide for Cisco Unified Personal Communicator, available at
http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html.

Allow Users to View
Administrator-
Defined Alternate
Extensions

Check this check box to allow users who are assigned to this class of service to view the alternate
extensions that administrators specify.

Default setting: Check box not checked.

Allow Users to
Manage Their
User-Defined
Alternate
Extensions

Check this check box to allow users who are assigned to this class of service to specify their own set
of alternate extensions in the Cisco Unity Assistant. When this option is selected, users can define up
to five alternate extensions in addition to those already defined for them.

By allowing users to specify their own alternate extensions, you can reduce the number of requests that
Cisco Unity Connection administrators handle for users who want alternate extensions specified for
multiple cell phones, home phones, and other phones.

Default setting: Check box not checked.

Message Length—
Maximum Length

The length for recording messages that is allowed to users who are assigned to this class of service.
Enter a value from 1 to 3,600 seconds.

If enabled, users hear a warning tone before the maximum length is reached.

Note  The maximum recording length for messages left for a user by unidentified callers is set on the
Edit Message Settings page for the user. The maximum recording length for broadcast
messages that users record (as applicable) is set on the System Settings > Advanced >

Conversations page.

Default setting: 300 seconds (5 minutes).

Allow Users to Send
Messages to System
Distribution Lists

Check this check box to allow users who are assigned to this class of service to send messages to
system distribution lists.

Default setting: Check box checked.

Delete Messages
Without Saving to
Deleted Items
Folder

Check this check box to indicate that Cisco Unity Connection permanently removes messages when
users who are assigned to this class of service delete them. Uncheck the check box to instead have
Connection move deleted messages to the deleted items folder, allowing users to retrieve them later.

Default setting: Check box not checked.

Users Can Reply to
Messages from
Other Users by
Calling Them

Check this check box to allow users who are assigned to this class of service to use the live reply feature
to return calls to other Cisco Unity Connection users. When this check box is checked, users can
press 4-4 after listening to a message from another user, and Connection calls the user who left the
message. (Users who use Optional Conversation 1 can press 8-8 to use live reply; voice recognition
users can say “return call.”)

When this check box is not checked, users cannot use live reply to return calls to any type of sender,
and live reply is disabled in the user phone conversation.

Default setting: Check box not checked.
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M Edit Class of Service

Table 2-3 Edit Class of Service Page (continued)

Field Description

Users Can Reply to |Check this check box to allow users who are assigned to this class of service to use the live reply feature
Messages from to return calls to unidentified callers (outside callers or users who are forwarded to Cisco Unity
Unidentified Callers |Connection but who cannot be identified by the calling extension). When this check box is checked,
by Calling Them users can press 4-4 after listening to a message from any sender who has not been identified as a

Connection user. (Users who use Optional Conversation 1 can press 8-8 to use live reply; voice
recognition users can say “return call.”)

Note The Users Can Reply to Messages from Other Users by Calling Them check box must be
checked before enabling this option.

To initiate live reply to an unidentified caller, Connection checks the caller ID against the transfer
restriction table of the user. If the number is allowed, Connection returns the call by performing a
release transfer to the phone system. Note that, by default, Connection does not perform any formatting
on the caller ID. On the System Settings > Advanced > Conversation page, you can configure the Dial
Prefix for Live Reply to Unidentified Callers setting and the Minimum Number of Digits Required for
Prepending Live Reply Dial Prefix setting to prepend a trunk access code to all numbers of a sufficient
length, or to provide additional information that the phone system may need to process the number.
Any other formatting that must be done to generate a proper dial string must be performed by the phone
system.

When this check box is not checked, users cannot use live reply to return calls to unidentified callers.

Default setting: Check box not checked.

Require Secure Specify how Cisco Unity Connection handles messages that are sent by members of this class of
Messaging service:

e Always—Messages are always marked secure.
e Never—Messages are never marked secure.

e Ask—Messages are marked secure only when users mark them secure by pressing the applicable
key from the Special Delivery Options phone menu.

e Private—Messages are marked secure only when users mark them private.

Note that with the exception of the Ask option, the prompts for the Special Delivery Options phone
menu do not mention a secure message option. When the Ask option is enabled, users hear: “To mark
this urgent, press 1. For return receipt, press 2. To mark this private, press 3. To mark it secure, press 5.”

All users are able to mark a message private when they send it, regardless of the option you select here.

Default setting: Private.
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Edit Class of Service Page (continued)

Field

Description

Maximum Lists Per
User

Enter a number between one and 99 to specify the maximum number of private lists available to users
who are assigned to this class of service. Users can manage their private lists by phone and from the
Cisco Unity Assistant.

Though both the Cisco Unity Connection conversation and the Cisco Unity Assistant use this setting
to determine when a user has reached the maximum number of lists, consider that each application
calculates the number of lists that a user owns differently:

e When a user tries to use the phone to create a new list by adding members, the Connection
conversation counts the number of private lists that have members, and then compares the total to
the value in this setting to determine whether the user has reached the list limit. Lists with no
members (empty lists) are not included in the total number of lists that a user owns, even if the
lists have recorded names and/or text names.

e When a user tries to use the Cisco Unity Assistant to create a new list, the Cisco Unity Assistant
counts the number of lists that have a recorded voice name, a text name or members, and then
compares the total to the value in this setting to determine whether the user has reached the list
limit. Lists with no members are included in the total number as long as they have recorded names
and/or text names.

This means that if a user belongs to a class of service that allows 15 lists, and the user has 12 private
lists with members and two lists with recorded names but no members, the user can potentially create
more lists by phone than in the Cisco Unity Assistant before reaching the list limit:

e When the user uses the Connection conversation, the user reaches the list limit either by adding
members to the two empty lists and creating one new list, or by creating three new lists. If the user
reaches the limit by creating three new lists, the user cannot add members to the two empty lists
until two lists are deleted.

e When the user uses the Cisco Unity Assistant, the user reaches the list limit by creating one new
list. Despite reaching the list limit, the user can add members to the two empty lists.

Default setting: 25 lists.

Maximum Members
Per List

Enter a number between 1 and 999 to specify the maximum number of members that users who are
assigned to this class of service can add to a private list when they use the Cisco Unity Connection
conversation or the Cisco Unity Assistant.

The user who owns the list is the only person who can send voice messages to the list.

Default setting: 99 members.

Allow Users to
Change Call
Screening Options

Check this check box to give users who are assigned to this class of service the ability to change their
own call screening options by using the Cisco Unity Assistant.

You may want to allow this option sparingly. Call screening increases the time necessary to transfer
callers to an extension.

Default setting: Check box not checked.

Allow Users to
Change Call
Holding Options

Check this check box to give users who are assigned to this class of service the ability to change their
own call holding options by using the Cisco Unity Assistant.

Default setting: Check box not checked.

Outcalling Select a restriction table from the list to limit phone numbers that users who are assigned to this class
of service can enter in message delivery settings. The table that you select also restricts the user
extensions that Cisco Unity Connection dials when the phone is selected as the recording and playback
device for the Media Master.

Interface Reference Guide for Cisco Unity Connection Administration Release 7.x
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M Class of Service Membership

Table 2-3 Edit Class of Service Page (continued)
Field Description
Transfers Select a restriction table from the list to limit phone numbers that users who are assigned to this class

of service can enter in call transfer settings.

Fax

Select a restriction table from the list to limit phone numbers that users who are assigned to this class
of service can enter in fax dialing settings.

See Also

e The “Modifying the Settings for a Class of Service” section in the “Adding, Modifying, or Deleting
a Class of Service” chapter of the User Moves, Adds, and Changes Guide for Cisco Unity
Connection.

Class of Service Membership

Table 2-4 Class of Service Membership Page

Field

Description

Move Selected User

Click Move Selected Users to reassign the selected users to the selected COS.

Alias

(Display only) A unique text name for the user.

First Name

(Display only) The first name of the user or contact.

Last Name

(Display only) The last name of the user or contact.

Display Name

(Display only) The name of the object.

Extension

(Display only) The extension that the phone system uses to connect to the object.

See Also

e The “Assigning and Reassigning Users to a Class of Service” section in the “Adding, Modifying, or
Deleting a Class of Service” chapter of the User Moves, Adds, and Changes Guide for Cisco Unity
Connection.

i Interface Reference Guide for Cisco Unity Connection Administration Release 7.x

oL-17016-01 |


http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user_mac/guide/7xcucmac060.html#Modifying_the_Settings_for_a_Class_of_Service
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user_mac/guide/7xcucmac060.html#Assigning_and_Reassigning_Users_to_a_Class_of_Service

	Class of Service
	Search Class of Service
	New Class of Service
	Edit Class of Service
	Class of Service Membership



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


