
 

Cisco Videoscape Voyager Vantage 
4.0 Release Note 

Overview 

Introduction 

This document provides software versions, lists new features, and lists known 
issues for the Cisco® Videoscape™ Voyager Vantage.  
 
[ 

Release Details 

This section lists component version numbers and other details verified for this 
release. 

Release Type: First Customer Ship (FCS) 

Release Version: Vantage 4.0 

Document Version 

This is the first formal release of this document. 
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New Features  

New Features 
Cisco Videoscape Voyager Vantage Release 4.0 introduces the following new 
features and enhancements: 

 Support is added for Explorer 9800 Series Video Gateway devices with up to 8 
active tuners. 

 Enhanced Conflict Management is provided to account for up to 8 active tuners. 

 Support is added for Explorer 9800 Series Video Gateway devices in a Multi-
Room DVR (MR-DVR) home network with existing G6 set-top boxes. 

 No reboot is required when updating the VOD Poster Art tarball file. 

 Up to 2 hours of data can be displayed in the Guide screen (up from 1.5 hours).* 

 Support is provided for up to 10 days of Guide Data. 

 Jump Back and Jump Forward functions are available using the PG- and PG+ 
buttons. 

Note: The default increment of 3 minutes can be configured by the operator. 

 Toggling between Slow and Normal Play modes is enabled by toggling the 
PLAY button while watching TSB and DVR content. 

 "Save Until I Erase" is the default "Save Until" selection for single instance and 
series recordings. 

* Dependent on theme modifications to enable. 

For additional details on any of the features listed in this release note, visit 
www.cisco.com and search for "Vantage" to find white papers and data sheets, or, 
contact your account representative. 
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 Resolved Issues in Vantage 4.0 

Resolved Issues in Vantage 4.0 
The following defects have been fixed in Vantage 4.0: 

 

Number Summary 

CSCtx98432 Performance: Hitting Play twice doesn't go to slow play. 

CSCue87991 On ROD movie, the Forward icon under the Rogers advisory screen is 
misleading. 

CSCty91758 Apps requiring box reboot (VART). 

CSCue62147 At a certain point, the RDVR database gets corrupted. 

CSCtx30222 Digital box display: Channel number is shown intermittently. 

CSCuc33491 Encrypted audio only sources do not work on RTN boxes. 

CSCuc29357 Black screen is shown on radio station audio services. 

CSCtz01358 Unable to rewind the playing asset while it is being recorded on the 
server. 

CSCue68778 STB requires pressing Power twice to run on the box after receiving the 
new code. 

CSCub37406 GSL connection instability and re-initialization problems. 

CSCue25734 After PVR playback is initiated from Search, the Search application 
doesn't hide because it did not receive Success return code from the 
DVR playback API. 

CSCue25734 Timeout of Search waiting for reply of DVR playback API needs to be 
defined; that is, how long should Search wait for the response from RTN 
platform. 

CSCud70465 Problem with RTN set-tops locking up on the DNCS X. 

CSCug90501 RTN set-tops (4684, 8642) are dropping channels to black. 
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Issue Tracking  

Issue Tracking 

Search for a Specific Bug 
1 Go to http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl. 

2 When prompted, log in with your user name and password. The Bug Toolkit 
page opens. 

Note: If you have not set up an account on Cisco.com, click Register Now and 
follow the on-screen instructions to register. 

3 In the Search for Bug ID field, enter the ID of the bug you want to view and click 
Go. The Bug Toolkit displays information about the bug in the Search Bugs tab. 
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 For Information  

For Information 

If You Have Questions 

If you have technical questions, call Cisco Services for assistance. Follow the menu 
options to speak with a service engineer. 
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