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Overview

This document describes the changes included in software release version
2.41(R02.41) for the Cisco® Inband Control Computer (IBCC), since the previous
version (R02.40).

Updates

The following updates are included in this release.

1 The IBCC validates user settings for bitrates in the Edit PSI/SI Settings dialog
and permits saving changes only if bitrates result in less than 90% utilization.

2 A pop-up warning was added to alert the IBCC user to possible ASI output
problems detected by the IBCC application. The pop-up enables the customer
to choose between the following actions:

B restart the ASI output drivers (recommended)
B ignore the condition and continue without interruption
Note: This update is a workaround for the "Group Change Problem."



For Information

Cisco provides its customers who have purchased support agreements with
telephone support from anywhere in the world. If you require technical telephone
assistance or product training support, or if you have any questions concerning the
Cisco product, you may contact the appropriate Customer Support Center from
those listed below. Charges may apply for customers without a current and
applicable product support agreement.

Customers Location Phone Number
Programmers and USA and Canada Toll-Free: 1.888.949.4786
Broadcasters +1.770.236.4786
dmn_support@cisco.com
Telcos and Cable Service Cisco Services Toll-Free: 1.800.722.2009
Providers Local: 770.236.6900 (press 2
at the prompt)
customer-service@cisco.com
All Customers Europe +32.56.445.155 or
+32.56.445.197

saemea-support@cisco.com

All Customers Asia +852.2588.4746
saapac-support@cisco.com

Customers who call a Customer Support Center are asked specific questions in order
to identify their needs. In this way, each call can be directed to the customer support
representative most experienced with their Cisco product.
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