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Introduction
This document describes the new feature and resolved issues in software version 2.20 for the Cisco 
D9865 Satellite Receiver since the previous 2.15 version.

New and Changed Information

New Features in Version 2.20
The following new feature is included in software Version 2.20:

 • Support for OSD subtitle messaging (requires PowerVu Network Centre Control System Version 
11.6).
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  Caveats
Caveats

Open Caveats - Version 2.20
There are no open caveats for Version 2.20.

Resolved Caveats - Version 2.20
This section includes the following resolved caveats:

 • CSCuj26447

Corrected an issue that caused horizontal lines to be visible when displaying Chinese or Korean 
subtitles.

 • CSCui94339

Component video output now remains enabled if a non-authenticated, or switched off, HDMI device 
is connected to the D9865 unit.

Related Documentation
Refer to the following documents for additional information about Cisco D9865 Satellite Receiver 
Software Version 2.20:

 • Cisco D9865 Satellite Receiver Software Version 2.20 Installation and Configuration Guide

www.cisco.com/go/receivers_guides

 • Open Source Used In Cisco D9865 Satellite Receiver Software Version 2.20

www.cisco.com/go/receivers_licensing

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, using the Cisco Bug Search Tool (BST), submitting a 
service request, and gathering additional information, see What’s New in Cisco Product Documentation 
at: http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html.

If you have technical questions, contact Cisco Services at the following URL:

http://www.cisco.com/web/services

This document is to be used in conjunction with the documents listed in the “Related Documentation” section.
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Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
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