
 

 

 
  

Cisco D9858 Advanced Receiver 
Transcoder Software Version 3.91 
Release Note 

Overview 

Purpose 

This document describes the changes included in the Cisco® D9858 Advanced 
Program Receiver with software version 3.91, since the previous version 3.50. 
 
 

New Features 
The following new features are included in software version 3.91: 

 PowerVu® Simulcrypt Support – allows the D9858 transcoder to decrypt 
services that utilizes both PowerVu and 3rd party conditional access. 

 SSH Support – access to the console can now be achieved using a secured 
SSH connection. 

 IP Port Control – to support additional security, the D9858 now supports 
enabling or disabling of individual IP services through the web GUI. 
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Resolved Issues  

Resolved Issues 
The following enhancements and fault resolutions are included in version 3.91: 

Tracking Number Description 

2434 Resolved an issue where the DVB® subtitle language POR was not 
properly saved to the unit after a powercycle. 

2852 Resolved an issue where the unit reported no lock even when the RF 
was not the active input. 

2893 Resolved an issue where the AFD conversion was lost during a video 
parameter update from the encoder. 

2903 Resolved an issue where AFD code 1111 would produce the wrong 
aspect ratio conversion during a down-conversion. 

3020 Resolved an issue where the AFD conversion was lost during a video 
parameter update from the encoder. 

3065 The Imitext subtitle position was high compared to the Imitext 
subtitle position in the D9850 Program Receiver. The position has 
now been set to match the D9850 receiver. 

3095 Resolved an issue where, in rare cases, with specific transports, the 
VBI did correctly output after a number of channel changes. 

3105 Resolved an issue where the CDT PID was included when the DPM 
resync operation occurred, even though it was set to drop. 

CSCzr07316 Resolved an issue where DVB subtitles from a Softni system was 
presented in black when yellow was expected. 

 

 





 

 

For Information 
Cisco provides its customers who have purchased support agreements with 
telephone support from anywhere in the world. If you require technical telephone 
assistance or product training support, or if you have any questions concerning the 
Cisco product, you may contact the appropriate Customer Support Center from 
those listed below. Charges may apply for customers without a current and 
applicable product support agreement. 

Customers Location Phone Number 

Programmers and 
Broadcasters 

USA and Canada Toll-Free: 1.888.949.4786 
+1.770.236.4786 
dmn_support@cisco.com 

Telcos and Cable Service 
Providers 

Cisco Services Toll-Free: 1.800.722.2009 
Local: 770.236.6900 (press 2 
at the prompt) 

customer-service@cisco.com 

All Customers Europe +32.56.445.155 or 
+32.56.445.197 
saemea-support@cisco.com 

All Customers Asia +852.2588.4746 
saapac-support@cisco.com 

Customers who call a Customer Support Center are asked specific questions in order 
to identify their needs. In this way, each call can be directed to the customer support 
representative most experienced with their Cisco product. 
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