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and 4.x

This document provides the procedure for recovering from a software failure of Cisco Video Portal 3.5,
4.0, and 4.1.
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Recovery Procedure

This section describes in detail the procedure for performing a Video Portal recovery.

Prerequisites

Cisco SYSTEMS

Before attempting your recovery, you must complete the following tasks:

Contact Cisco TAC to obtain the recovery CD for your Cisco Video Portal release.
Create a Backup of the digital media manager (DMM) server appliance on a USB hard drive.

Note down the network configuration information appropriate for your site, either DHCP or Static
(IP address, subnet mask, and gateway).
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Bl Recovery Procedure

Steps

To recover the Cisco Video Portal version 3.5, follow these steps:

Step 1 Turn the power on to the server Appliance.
Step2  Insert the recovery CD.

Step3  If you see the following screen briefly, the server appliance is booting from the recovery CD.

Cisco SYSTEMS

Cisco Digital Media System

Helcome to the Digital Hedia System Installer?

press enter to begin a standard Cisco Linux installation
UP - UIDED PORTAL

oading vmlinuz
oading initrd. ing

157719

The driver now loads. After approximately two minutes, you are asked for confirmation to overwrite the
existing system. This erases all existing data on the DMM server appliance. The Video Portal server
appliance does not require backup. By default No is selected.
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Recovery Procedure W

Stepd  Use the Tab key to navigate to Yes and press Enter to proceed.

START OF FIEST BOOT

The svstem will now bhegin the first boot
pProcess.

Upon its completion, wou will be able to modify
each setting using the Appliance Administrator
Interface (LALT) .

167750
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Step5  You see the following screen, indicating that the file system is formatting:

Cisco Digital Media System

| Formatting |

Formatting ~ file system...

11

1577E1

For technical support --- http:/ wa.cisco.comsupport
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Step6  You see the following screen, indicating that the packages are being installed.

Cisco Digital Media System

| Package Installation |

Name : glibc—common-2.3.4-2.19-i386
Size 1 222456k
Summary: Common binaries and locale data for glibc

Packages
Total : 215
Completed: 9 15M
Remaining: ZB6

1577EE

For technical support --- http://wad.cisco.com/support
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Step7  Next, the post-installation screen appears:

Cisco Digital Media System

| Post Install |

Performing post install configuration...

=1 P

157723

For technical support --- http://wad.cisco.com/support
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Step 8

ending termination signals. ..
cending kill signals...done
izabling swap...

stmpsccissscBddpd

mmounting filesystems. ..

smmt runtime dome
disabling ~devsloopd
sprocsbussusbh done

sproc done

sdevspts done

/sys done

stmpsramfs done

#zelinux done
smtssysimage-boot done
smitssysimagesdmZ done
smt/sysimagesproc done
smitssysimagessys done
smtssysimagestmp done
smitssysimagesusr done
smt/sysimagesvarslog done
smt/sysimagesvar-spool done
smit/sysimagesvar done
smtssysimagessel inux done
smitssysimagesdev done
smtssysimage done

reboot ing system
: stopping all md devices.
: mdA switched to read-omly mode.

Recovery Procedure W

The server appliance now reboots with the following message after the installation is complete:

157724
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Step9  The boot config tool starts automatically the first time you boot the Cisco Video Portal server appliance,
taking you into the DMS appliance administration interface (AAI). When you see the following screen,
press Enter.

START OF FIRST BOOT

The system will now begin the first boot
process.
Upon its completion, you will be able to modify

each setting using the CLI.

167725
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Step10 Enter the hostname of the appliance.

HOSTNAME Configuration

Enter the FULLY QUALIFIED DOMAIN NAME
(FGDN) for this server.

Example: server.example.com

l

157726
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Step11  The following screen shows an example of the appliance hostname being entered.

HOSTHMAME Configuration

Enter the FULLY QUALIFIED DOMAIN IAME
[FQDM) for this serwver.
Example: server.example.com

{vpserver.example.com

157727
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Step12 The DHCP configuration screen is displayed. If the server appliance gets the IP address automatically
from the DHCP server, then select Yes.

Note  Cisco does not recommend using DHCP; if the IP address of the Video Portal server appliance expires,
you must reconfigure the DMM application for successful deployments.

DMS FIRSTEBOOT CONFIG ToOOL

DHCP Configuration

Enable DHZP?

167728
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Step13 If DHCP is not enabled, enter the IP address, subnet mask, default gateway, primary dns and, if available,
a secondary dns. in the following screen. If DHCP is enabled, skip the following section and go to the
time zone configuration (Step 19).

DM3 F

CONFIGURE TCP/IF
Flease enter the Network Information helow:

IF ADDRESS:
SUENET MASK:
DEFAULT GATEWATY:
PRIMARY DNS:
SECONDARY DNS:

157729
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Step 14

Recovery Procedure W

Confirm the network settings. The following example reflects the sample configurations specified above.
Press Enter if all the information is correct. If the information is incorrect, use the arrow keys to navigate
to No and press Enter to re-configure your settings.

Network Configuration CONFIEMATION
Confirm the Network ZSettings:

Hostname: wvpserver.example.caom
IF Address: 192.0.2.110

Subnet Mask: Z55.255.255.0
Default Gateway: 192.0.2.1
Primary DN3: nsl.example.com
Secondary DN3: nsZ.example.caom

157739

Please standby until the network settings are applied.

| oL-11455-02
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Step15 If your network infrastructure requires you to manually specify network negotiation settings, select
“NO”'

DMS FI FIG TOOL

huto Negotiation Configuration

Enable huto Negotiation?

200707

Step16 If you turned on Auto Negotiation, go to Step 19. Set the NIC speed to 10, 100, or 1000Megabits.

DM

SELECT NIC SFPEED
Enter the NIC 3peed below:

10 Megshits
(X) 100 Megsbits
[ ) 1000 Megabhits

200708
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Step17  Set your NIC to either full or half duplex.

DMS FI

JELECT MNIC DUFPLEX
Please enter the NIC Duplex bhelow:

@ B

{ § half

200709

Step18 Confirm the NIC speed and duplex.

Network Configuration CCONFIRMATION
Confirm the NIC Speed and Duplex

Speed: 100 Megabits
Duplex: full

200710
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Bl Recovery Procedure

Step19 Configure the time zone. Select the timezone using the up and down arrow. Press Tab and then press
Space to select and deselect System clock uses UTC. Press Tab again to navigate to the OK button and
press Enter.

Timezone Selection

Select the timezone for the system.

fimericaslqaluit
fAmericasJamaica

Amer icasJuneau

fAmer icasKentucky/Louisville
Amer icaKentuckyMonticello
AmericasLa_Paz

Aimerica/Lima

157740

{Tab>/<Alt-Tab> between elements | <Space> selects | <F12> next screen
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Step20 Confirm the time zone setting. Press Enter on if all the information is correct. If the information is
incorrect, use the arrow keys to navigate to No and press Enter to re-configure your settings.

NETWORK Conf iguration
Conf irm the TIME ZONE Settings:

TIME ZONE: “fAmerica/Los_fngeles"
UTC is Set to : true

157741
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Step21 Select the date. Press Tab and use the up and down arrows to change the month. Press Tab and use the
up and down arrows to change the year. Press Tab and use the up and down arrows and left and right
arrows to select day, Tab to the OK button and press Enter to submit the information.

MONTH YEAR DATE Conf iguration
Choose a DATE:

<{Tab>s<Alt + Tab> between
fields, Ups/Doun arrows to change
values, <enter> to submit.
Month Year

September lZM

1(+)
Sun Mon Tue Wed

157742
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Step22 Confirm the date.

MONTH YEAR DATE Configuration
Confirm the DATE Settings:

#9,85,2886

157743
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Step23 Select the time in 24 hour format. Press Tab and use the up and down arrows to set the hour. Press Tab
and use the up and down arrows to set the minutes. Press Tab and use the up and down arrows to set the
seconds. Press Tab and select the OK button and press Enter to submit the information.

TIME Conf iguration
Set the TIME in Z4 Hour hh:mm:ss Format

{Tab>/<Alt + Tab> between fields, Up/Down
arrows to change values, <enter> to submit.

o fo o

157744
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Step24 Confirm the time. Press Enter if all the information is correct. If the information is incorrect, use the
arrows to navigate to No and press Enter to reconfigure your settings.

TIME Conf iguration
Confirm the TIME Settings:

18:18:18

157745
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Step25 Select the video portal supported media formats. These are all the media formats your content will be
encoded in, and therefore the Video Portal template you will be supporting. By default, no media format
is selected. You must select at least one media format. Use the up and down arrows to highlight the media
format. Press Space to select or deselect an item. Press Enter to submit.

Video Portal Supported Media Formats
Enalhle all the media formats for Video Portal plavhack.
Uze Up/Down arrows to havigate.Use space har to
gelect/deselect. Current order i=:
windows > flash

[X] WMV Supports Windows Media files

[¥] FLYV BSupports Flash Video files

[X] QT Supports OuickTiwe files
F = uppores Real Media files

uom <Cancel>

157746
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Step26 If you select two or more media formats to support, you are prompted with a similar screen to the one
below. Select the primary media format supported by the Video Portal. If a client machine accessing the
Video Portal meets the requirements of all of the media formats you chose to support, highlight the media
type you would prefer them to receive by using the up and down arrows, then press Enter.

Primary Media Format
Select the PRIMARY medis format supported by the Video
Portal.

RELT
O

L=

<Cancel>

167747
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Step 27 If you select three or more media types to support, you are prompted with the following screen. Select
the secondary media format supported by the Video Portal. If a client machine accessing the Video Portal
does not meet the requirements for the primary media type but meets the requirements for the two other
types of supported media, highlight the media format you would prefer them to receive by using the up
and down arrows, then press Enter.

Zecondary Media Formats
Select the SECONDARY media format supported by the VWideo
Portal.

3
L QT L 3
L RH L q

<Cancel>

157748
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Step28 If you select four or more media types to support, you are prompted with the following screen. Select
the tertiary media format supported by the Video Portal. If a client machine accessing the Video Portal
does not meet the requirements for the primary media type but meets the requirements for the two other
types of supported media, highlight the media format you would prefer them to receive by using the up
and down arrows, then press Enter.

Secondary Medis Formats
Select the TERTIARY media format supported by the Video
FPortal.

ol

L) L F

<Cancel>

200706
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Step29 The preferred media format order is now displayed. Press Enter to confirm. If you made an error, you
can go back into the appliance administrative interface (AAI) after the first boot process to modify these
settings.

Video Portal S3upported Media Formats

The media format preferences hawe been set to the
following order: "WMY™ "FLV™ "QT™ "RMT

157749
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Step30 Enter the Video Portal instance name and press Enter. This is used to generate a direct URL for to the
Video Portal. In the following example, the video portal instance name is portall.

Video Portal Instance Naane
Enter the name of theis VWideo Portal instance.
Example:portall

[portall

157780
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Step31 The instance name is displayed for your confirmation. Press Enter to continue. If you made an error,
you can go back into the appliance administrative interface (AAI) after the first boot process to modify
these settings.

Video Portal Instance

¥Your instance name has been set to: portall

157752
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Step32 Set the password for admin. admin is the default administrator account for this server appliance. Your
password cannot be null. The password should be at least six (6) characters long.

DNS FIE

Cisco VWideo FPortal
The system administrator User ID is:
admin
Please reset the password for the "admin™
Password must contain at least 6
characters.

[ﬁﬁﬁﬁﬁﬁ

1577532
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Step33 Confirm the password for admin user.

Cisco VWideo FPortal
Confirm the password for "admin®

[ﬁﬁﬁﬁﬁﬁ

157754
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Step34 You receive confirmation of your admin password change. Press Enter to continue.

Cisco VWideo Portal

PASSWORD SUCCESSFULLY CHANGED FOR "admin™

1577558
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Step35 Set the password for pwadmin user.The pwadmin account allows you to reset your admin user
password (for example, if you were to forget it). The password cannot be null. The password should be

at least six (6) characters long.

TF LG TOOL

Cisco VWideo FPortal
If wou forget wour "admin®™ password, wvou
can use the "pwadmin®™ account to reset
vour "admin™ password.
Feset the "pwadmin®™ password now.
Password mwust contain at least 6
characters.

[1{*1{*1{1{

157756
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Step36 Confirm the password for pwadmin user.

DMS FIER

Cisco VWideo Portal
Confirm the password for "pwadmin™

[1{*1{*1{1{

1657787

Recovery Procedure for Cisco Video Portal 3.x and 4.x
[ oL-11455-02 .m



Bl Recovery Procedure

Step37 You receive confirmation of your pwadmin password change. Press Enter to continue.

Cisco VWideo FPortal

PASEWORD SUCCEIIFULLY CHANGED
FOR "puwadmin®

167768
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Step38 The following screen appears, confirming the end of the first boot.

END OF FIRST EBOOT

157752
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Il Related Documentation

Step39 You can now login using the AAI as admin using the new password, or as pwadmin using the new
password.

.isco Digital Media System ---- Uideo Portal

login:

157760

The recovery is now complete.

Related Documentation

Refer to the Cisco Digital Media System Documentation Roadmap for a list of related documentation:
http://www.cisco.com/en/US/products/ps6681/products_documentation_roadmap09186a0080720650.h
tml

Obtaining Documentation

Cisco documentation and additional literature are available on Cisco.com. This section explains the
product documentation resources that Cisco offers.

Recovery Procedure for Cisco Video Portal 3.x and 4.x
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Cisco.com

Documentation Feedback

You can access the most current Cisco documentation at this URL:
http://www.cisco.com/techsupport

You can access the Cisco website at this URL:
http://www.cisco.com

You can access international Cisco websites at this URL:

http://www.cisco.com/public/countries_languages.shtml

Product Documentation DVD

The Product Documentation DVD is a library of technical product documentation on a portable medium.
The DVD enables you to access installation, configuration, and command guides for Cisco hardware and
software products. With the DVD, you have access to the HTML documentation and some of the

PDF files found on the Cisco website at this URL:

http://www.cisco.com/univercd/home/home.htm

The Product Documentation DVD is created monthly and is released in the middle of the month. DVDs
are available singly or by subscription. Registered Cisco.com users can order a Product Documentation
DVD (product number DOC-DOCDVD= or DOC-DOCDVD=SUB) from Cisco Marketplace at the
Product Documentation Store at this URL:

http://www.cisco.com/go/marketplace/docstore

Ordering Documentation

You must be a registered Cisco.com user to access Cisco Marketplace. Registered users may order
Cisco documentation at the Product Documentation Store at this URL:

http://www.cisco.com/go/marketplace/docstore
If you do not have a user ID or password, you can register at this URL:

http://tools.cisco.com/RPF/register/register.do

Documentation Feedback

You can provide feedback about Cisco technical documentation on the Cisco Technical Support &
Documentation site area by entering your comments in the feedback form available in every online
document.

| oL-11455-02
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W Cisco Product Security Overview

Cisco Product Security Overview

Cisco provides a free online Security Vulnerability Policy portal at this URL:
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
From this site, you will find information about how to do the following:

e Report security vulnerabilities in Cisco products

e Obtain assistance with security incidents that involve Cisco products

e Register to receive security information from Cisco

A current list of security advisories, security notices, and security responses for Cisco products is
available at this URL:

http://www.cisco.com/go/psirt

To see security advisories, security notices, and security responses as they are updated in real time, you
can subscribe to the Product Security Incident Response Team Really Simple Syndication (PSIRT RSS)
feed. Information about how to subscribe to the PSIRT RSS feed is found at this URL:

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

Reporting Security Problems in Cisco Products

Tip

Cisco is committed to delivering secure products. We test our products internally before we release them,
and we strive to correct all vulnerabilities quickly. If you think that you have identified a vulnerability
in a Cisco product, contact PSIRT:

e For emergencies only —security-alert@cisco.com

An emergency is either a condition in which a system is under active attack or a condition for which
a severe and urgent security vulnerability should be reported. All other conditions are considered
nonemergencies.

e For nonemergencies—psirt@cisco.com

In an emergency, you can also reach PSIRT by telephone:
e 1877 228-7302
e 1408 525-6532

We encourage you to use Pretty Good Privacy (PGP) or a compatible product (for example, GnuPG) to
encrypt any sensitive information that you send to Cisco. PSIRT can work with information that has been
encrypted with PGP versions 2.x through 9.x.

Never use a revoked encryption key or an expired encryption key. The correct public key to use in your
correspondence with PSIRT is the one linked in the Contact Summary section of the Security
Vulnerability Policy page at this URL:
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

The link on this page has the current PGP key ID in use.

If you do not have or use PGP, contact PSIRT to find other means of encrypting the data before sending
any sensitive material.
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Product Alerts and Field Notices 1l

Product Alerts and Field Notices

Modifications to or updates about Cisco products are announced in Cisco Product Alerts and Cisco Field
Notices. You can receive Cisco Product Alerts and Cisco Field Notices by using the Product Alert Tool
on Cisco.com. This tool enables you to create a profile and choose those products for which you want to
receive information.

To access the Product Alert Tool, you must be a registered Cisco.com user. (To register as a Cisco.com
user, go to this URL: http://tools.cisco.com/RPF/register/register.do) Registered users can access the
tool at this URL: http://tools.cisco.com/Support/PAT/do/ViewMyProfiles.do?local=en

Obtaining Technical Assistance

Cisco Technical Support provides 24-hour-a-day award-winning technical assistance. The

Cisco Technical Support & Documentation website on Cisco.com features extensive online support
resources. In addition, if you have a valid Cisco service contract, Cisco Technical Assistance Center
(TAC) engineers provide telephone support. If you do not have a valid Cisco service contract, contact
your reseller.

Cisco Technical Support & Documentation Website

Note

The Cisco Technical Support & Documentation website provides online documents and tools for
troubleshooting and resolving technical issues with Cisco products and technologies. The website is
available 24 hours a day at this URL:

http://www.cisco.com/techsupport

Access to all tools on the Cisco Technical Support & Documentation website requires a Cisco.com
user ID and password. If you have a valid service contract but do not have a user ID or password, you
can register at this URL:

http://tools.cisco.com/RPF/register/register.do

Use the Cisco Product Identification Tool to locate your product serial number before submitting a
request for service online or by phone. You can access this tool from the Cisco Technical Support &
Documentation website by clicking the Tools & Resources link, clicking the All Tools (A-Z) tab, and
then choosing Cisco Product Identification Tool from the alphabetical list. This tool offers three search
options: by product ID or model name; by tree view; or, for certain products, by copying and pasting
show command output. Search results show an illustration of your product with the serial number label
location highlighted. Locate the serial number label on your product and record the information before
placing a service call.

| oL-11455-02
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Obtaining Technical Assistance

e

Tip

Displaying and Searching on Cisco.com

If you suspect that the browser is not refreshing a web page, force the browser to update the web page
by holding down the Ctrl key while pressing F5.

To find technical information, narrow your search to look in technical documentation, not the entire
Cisco.com website. On the Cisco.com home page, click the Advanced Search link under the Search box
and then click the Technical Support & Documentation.radio button.

To provide feedback about the Cisco.com website or a particular technical document, click Contacts &
Feedback at the top of any Cisco.com web page.

Submitting a Service Request

Using the online TAC Service Request Tool is the fastest way to open S3 and S4 service requests. (S3 and
S4 service requests are those in which your network is minimally impaired or for which you require
product information.) After you describe your situation, the TAC Service Request Tool provides
recommended solutions. If your issue is not resolved using the recommended resources, your service
request is assigned to a Cisco engineer. The TAC Service Request Tool is located at this URL:

http://www.cisco.com/techsupport/servicerequest

For S1 or S2 service requests, or if you do not have Internet access, contact the Cisco TAC by telephone.
(ST or S2 service requests are those in which your production network is down or severely degraded.)
Cisco engineers are assigned immediately to S1 and S2 service requests to help keep your business
operations running smoothly.

To open a service request by telephone, use one of the following numbers:

Asia-Pacific: +61 2 8446 7411
Australia: 1 800 805 227
EMEA: +32 2 704 55 55
USA: 1800 553 2447

For a complete list of Cisco TAC contacts, go to this URL:

http://www.cisco.com/techsupport/contacts

Definitions of Service Request Severity

To ensure that all service requests are reported in a standard format, Cisco has established severity
definitions.

Severity 1 (S1)—An existing network is “down” or there is a critical impact to your business operations.
You and Cisco will commit all necessary resources around the clock to resolve the situation.

Severity 2 (S2)—Operation of an existing network is severely degraded, or significant aspects of your
business operations are negatively affected by inadequate performance of Cisco products. You and
Cisco will commit full-time resources during normal business hours to resolve the situation.

Severity 3 (S3)—Operational performance of the network is impaired while most business operations
remain functional. You and Cisco will commit resources during normal business hours to restore service
to satisfactory levels.

Recovery Procedure for Cisco Video Portal 3.x and 4.x
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Obtaining Additional Publications and Information

Severity 4 (S4)—You require information or assistance with Cisco product capabilities, installation, or
configuration. There is little or no effect on your business operations.

Obtaining Additional Publications and Information

Information about Cisco products, technologies, and network solutions is available from various online
and printed sources.

The Cisco Product Quick Reference Guide is a handy, compact reference tool that includes brief
product overviews, key features, sample part numbers, and abbreviated technical specifications for
many Cisco products that are sold through channel partners. It is updated twice a year and includes
the latest Cisco channel product offerings. To order and find out more about the Cisco Product Quick
Reference Guide, go to this URL:

http://www.cisco.com/go/guide

Cisco Marketplace provides a variety of Cisco books, reference guides, documentation, and logo
merchandise. Visit Cisco Marketplace, the company store, at this URL:

http://www.cisco.com/go/marketplace/

Cisco Press publishes a wide range of general networking, training, and certification titles. Both new
and experienced users will benefit from these publications. For current Cisco Press titles and other
information, go to Cisco Press at this URL:

http://www.ciscopress.com

Packet magazine is the magazine for Cisco networking professionals. Each quarter, Packet delivers
coverage of the latest industry trends, technology breakthroughs, and Cisco products and solutions,
as well as network deployment and troubleshooting tips, configuration examples, customer case
studies, certification and training information, and links to scores of in-depth online resources. You
can subscribe to Packet magazine at this URL:

http://www.cisco.com/packet

Internet Protocol Journal is a quarterly journal published by Cisco Systems for engineering
professionals involved in designing, developing, and operating public and private internets and
intranets. You can access the Internet Protocol Journal at this URL:

http://www.cisco.com/ipj

Networking products offered by Cisco Systems, as well as customer support services, can be
obtained at this URL:

http://www.cisco.com/en/US/products/index.html

Networking Professionals Connection is an interactive website where networking professionals
share questions, suggestions, and information about networking products and technologies with
Cisco experts and other networking professionals. Join a discussion at this URL:

http://www.cisco.com/discuss/networking

“What’s New in Cisco Documentation” is an online publication that provides information about the
latest documentation releases for Cisco products. Updated monthly, this online publication is
organized by product category to direct you quickly to the documentation for your products. You
can view the latest release of “What’s New in Cisco Documentation” at this URL:

http://www.cisco.com/univercd/cc/td/doc/abtunicd/136957.htm
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Obtaining Additional Publications and Information

e World-class networking training is available from Cisco. You can view current offerings at
this URL:

http://www.cisco.com/en/US/learning/index.html

CCVP, the Cisco logo, and Welcome to the Human Network are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn is
a service mark of Cisco Systems, Inc.; and Access Registrar, Aironet, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco
Certified Internetwork Expert logo, Cisco I0S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity,
Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, 10S,
iPhone, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, LightStream, Linksys, MeetingPlace, MGX, Networkers,
Networking Academy, Network Registrar, PIX, ProConnect, ScriptShare, SMARTnet, StackWise, The Fastest Way to Increase Your Internet Quotient,
and TransPath are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (0711R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and

coincidental.

© 2006 Cisco Systems, Inc. All rights reserved.

Recovery Procedure for Cisco Video Portal 3.x and 4.x
m. oL-11455-02 |


http://www.cisco.com/en/US/learning/index.html

	Recovery Procedure for Cisco Video Portal 3.x and 4.x
	Recovery Procedure
	Prerequisites
	Steps

	Related Documentation
	Obtaining Documentation
	Cisco.com
	Product Documentation DVD
	Ordering Documentation

	Documentation Feedback
	Cisco Product Security Overview
	Reporting Security Problems in Cisco Products

	Product Alerts and Field Notices
	Obtaining Technical Assistance
	Cisco Technical Support & Documentation Website
	Submitting a Service Request
	Definitions of Service Request Severity

	Obtaining Additional Publications and Information



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


