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Field Notice:
for M-CARD PKM 800/1/2/3

Purpose

This document notifies all MSOs that Multi-Stream CableCARD™ and PKM PowerKEY model
800/1/2/3 will be shipped from the factory with OS 1.5.2.3001 code and not OS 1.5.2.1401 code.

Affected CableCARD Hosts

The contents of this Field Notice applies to the following CableCARD hosts:
e 82XXHDC

. 42XX HDC
. 85XX HDC
i 86XX HDC
. 46XX HDC
. 16XX HDC
. 87XX HDC
. 47XX HDC
8300 HDC

RNG200N
RNG150N
RNG100

Audience
This document is intended for all MSO system operators and system administrators.

Document Version
This is the first formal release of this document.

For More Information

If you have additional technical questions, call Cisco Services at 770 236-2200 or 866 787-3866
for assistance. Follow the menu options to speak with a service engineer.
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Disclaimer: Cisco Systems, Inc., assumes no responsibility for errors or omissions that may appear in this publication. We reserve the right to
change this publication at any time without notice. This document is not to be construed as conferring by implication, estoppel, or otherwise any
license, or right under any copyright or patent, whether or not the use of any information in this document employs an invention claimed in any
existing or later issued patent.
Information in this publication is subject to change without notice. No part of this publication may be reproduced or transmitted in any form, by
photocopy, microfilm, xerography, or any other means, or incorporated into any other information retrieval system, electronic or mechanical, for
any purpose, without the express permission of Cisco Systems, Inc.
Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the US and other countries. To view a list of Cisco
trademarks, go to this URL www.cisco.com/go/trademarks. CableCARD is a trademark of Cable Television Laboratories, Inc. Other third party
trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between
Cisco and any other company(1110R)

2012 Cisco and/or its affiliates. All rights reserved.
Open Source GNU GPL Statement
Cisco set-top boxes contain(s), in part, certain free/open source software (“Free Software”) under licenses which generally made the source code
available for free copy, modification, and redistribution. Examples of such licenses include all the licenses sponsored by the Free Software
Foundation (e.g. GNU General Public License (GPL), GNU Lesser General Public License (LGPL), Berkeley Software Distribution (BSD), the
MIT licenses and different versions of the Mozilla and Apache licenses). To find additional information regarding the Free Software, including a
copy of the applicable license and related information, please go to: for North America http://www.cisco.com/web/consumer/support/
open_source.html. Once at the site, search for the product listing and click on the related items identified. If you have any questions or problems

accessing any of the links, please contact: spvtg-external-opensource-request@cisco.com.
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