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Prisma Il Reverse Receiver
Incorrect or Incomplete Data Display
Technical Bulletin

Overview

Purpose

The purpose of this document is to inform users of full-height Prisma II™ Reverse
Receiver application modules of an issue regarding the display of incorrect or
incomplete module status information.

Affected Units

Customers may experience these issues if they have receivers that exhibit the
display errors described in this document.

Units affected by this issue include the following:

B Model P2-RXRD Prisma II Dual Reverse Receiver (data), part numbers 716488,
734945, 734946, 734947, date code range B08 through E08

B Model P2-RXRV Prisma II Dual Reverse Receiver (video), part numbers
716480, 734948, 734949, 734950, date code range B08 through E08

Audience

This technical bulletin applies to all system engineers, managers, and customers
who are responsible for operating or maintaining Prisma II equipment.

Quialified Personnel

Only appropriately qualified and skilled service personnel should attempt to
install, operate, maintain, and service this product.

& WARNING:

Allow only qualified and skilled personnel to install, operate, maintain, and
service this product. Otherwise, personal injury or equipment damage may
occur.



Overview

Description

This issue does not affect the actual operation of the module. Instead, it may result
in one or more display errors involving the InPwrl and possibly the InPwr1Mx
parameters. The nature of the errors depends on the monitoring software and
device used.

The following sections of this document show examples of display errors that
may appear and provides instructions for issue resolution.

In This Document
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Display Symptoms

Display Symptoms

This section shows several examples of these display errors to aid in identifying the
issue in various settings.

Note: Receivers with this issue continue to display data correctly when using the
local craft interface (LCI).

ROSA Device Details Screen

The following illustration shows a ROSA Device Details screen in which the Present
Value data for InPwr1 is missing (see circled area).

& 172_18_50_202 XDiab.Rack1.Chassis-3

{13 pZsnmpmod receiver

Al Table

172_18_50_202 XDLab.Rack1.Chassis-3.RX13 pZsnmpmod receiver Details
Prisma Il Module

EEX

Snmp Community Set private

hutel Control Off

Mute2 Contral Of
Alarmi Contral Off
Alarmz Control Off
Enablel Control On
Enable? Control On
Masteri Control On
Master2 Control On

Comm Alarm Threshold 1

Comm Chality 100 %
Devtype Revision 2.03
Description Prisma Il Module
Generic Name recetver

Atten! Control 0 dB
Atteng Control 0 dB
HomPwrl Control 0 dBm
NomPwr2 Control 0 dBm

PresentValue ™, Alarm State Nominal MinorLowLimit _ MnorHighLimit _ Major LowLimit __ MajorHighLimit _Hyster
InFwrl 0 {majar low) 4 20 ¥ 1
n 2 (oK 100 Z -100 1
IPwz “}‘Hu = 0 ¥ 1
InPwr2is 2 (oK -100 2 =100 1 |
MosTenn (B3R okt 1 % EEi 1
Alarms General Parameters
Sunmary Status I Num Of Monitored Vars 3 26122 dBm
Communication Status Nomnal Num Of Analog Cantrols 4
Staus PsOk 0 (ok) MNum Of Digital Controls 8 Properties
Staus Alarm1 0 (o) Num Of Cortrals 12 Name R¥13
Status Alam2 0 (ok) Num Of Mamms 8 Graphic
Smc Address 313 Service Name
Configuration Madule Type 2000 Symbel
Address 172,1850.150 Module Name Reverse Data Recener Device Location
FollDelay 10 ms Manufacture Data Allas
Poll Timeout 800  ms Date Code BOS Metify Set &
Poll Attempts 3 Seral Number ~AAWTWDE Netify Set B
Trap Seript Core Code Rewision CCBE12 MECScan On-Scan
Polling Loop Name A ScApt Revision 34 Maintenance Mode Normal
Slot Number 3 Time Of Senace 565 RPC Port Number None
Sub Slot 13 Poll Courger 43
Snmp Community Get public Controls Seript

J dova Fpplet Window
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TNCS Device Details

Screen

The following illustration shows a TNCS Device Details screen in which the Present
Value data for InPwrl and InPwrlMx are both missing (see circled area).

R ATLATSVTLABCOMPA Rackl.Chassis-3RX10 p2snmpmod receiver

ATLATSVTLABCOMP4 Rack1.Chassis-3.RX10 p2snmpmod receiver Detlls
Prisma Il Module

AlarmsTable

=10l x|

Present Value Alarm State Mominal  Minor Low Limit Ainor High Limit Major Low Limit
InPwrt ) 20
InFwr i 2 ok -100 2 -100
P2 A 20
InP 2 {ok) 100 2 100
ModTemp [ 36 5005 2 {ok) ] -85 85 125
Alarms General FParameters
Summary Status IR Mum Of Manitored Vars 3 22 6122 d8m
Communication Status  Moermal Mum Of Analog Contrals 4
Status PeOk 0 (ok) Mum Of Digital Controls 8 Properties
Status Alarm1 0 (k) Hum Of Controls 12 Name RX10
Status Alarm2 0 (ok) MNum Of Alarms 8 Graphie
Sme Address 313 Service Nome
Configuration Module Type 2000 Symbol
Address 172.18.50.150 Module Hame Reverse Data Recemer Device Location
Poll Delay 10 ms Manufacture Data Alias
Poll Timesut 800 ma Date Code  BO0S Notity Set A
Poll Atternpts 3 Sarial Mumber ~AAWTWDE Notify Set B
Trap Script Core Code Revision CCBE12 MEC.Scan On-Scan
Polling Loop Name A Scrpt Revision 34 Maintenance Mode MNormal
Slot Number 3 Vi Of Sanice’ 566 RPC Port Number None
Sub Slot 13 Poll Counter 104
Controls Script
Mute1 Control  Off Comm Alarm Threshold 1
Mute2 Control O Comm Quality 100 %
Alarm1 Control  OFf Devtype Revision 2.01
Alarm2 Control  Off Description Prisma |l Module
Enable? Control On Generic Name  receiver
Enable2 Contrel On
Master! Control On

Master? Control  On
Antenl Control 0
Anen? Control 0

HomPwrl Contrel 0
MHomPwr2 Control 0

dB

dBm
dBm

MIB Browser Screen

The following illustration shows a MIB browser window in which the module
monitor labeled for InPwr1 is missing (see circled area).

HH 172.18.50.151:p2moduleMonitorEntry

@| ®| 7285015 ~] 3| | Edevey [0 Hseconds | [ bhivox |§| ﬂ

Instance_|_p2monitoindex1DX] | p2monitorl sbel | p2monitoialue | p2mendorrit | p2mentorType | p2monitorStstsNames | |

[T ModTemp T deal I NZA

@315 5 TecCur 835778 e F N

@15 6 LasTemp 245637 deqC F N2

@17 7 LasRf 757504 &8 F N,

@311 1 InPwrt 261713 dBim E N

@312 2 InPwi2 25106 dBm F N

@313 3 40,0587 deqC F ]
1 21 dBm F

@352 2 a 252697 dBm F

@3153 3 ModTemp 40,3324 degl F N/A

@321 1 OwPur 29802 dBm F NZA

000 | |w |[&=erd

ILast successful poll at 3{7/2008 2:06:15 PM

»
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ICIM Web Interface Screen

The following illustration shows an ICIM Web Interface screen in which the label for
InPwr1 is missing (see circled area).

/A Prisma 11 - Module Monitors - Microsoft Internet Explorer =10] x|
Fle Edt Vew Favorkes Took Help | g
Qeok - () - [x] (8] D] fOseuch 5 rovarres € T [ JA 3

Address [&] htp:17172.18.50,151 fModuleMonitors. Fmi?MadudelD=3.15 = e

ote: This page current as of 03/07/2008 14.0748 EST -- refresh to see latest information

Module Monitors
Reverse Data Receiver
(Chassis/Slot: 3/15)

Lab Value Units
25.5021 dBm
InPwr -25.2637 dBm

ModTemp 40.3324 degC

IL|<|

4 |

ICIM2 CLI Session

The following illustration shows a CLI session window in which the label for InPwr1
is missing (see circled area).

elnet 172.18.50.151

A3-23 MMAAFEFH HDT x

2881 M-A Power Supply 1

28,83 “AARMTMA Power Supply 3 » Fan Tray
28,18 “AAUOHLA Reverse Data Receiver
28/16 “AAWULIH .B1. P2-HD-RXF

28,32 “AAVIRBY .81, P2-HD-RXF

SUCCESS?

ICIM> exit

CLI> modu

*/% MODULE> modid 8315

SUCCESS?

@315 MODULT eglon mon *
MODID  HNAME URLIE
A3-15 —2575821
B2415  InPur2 =25.2637
B3/15 “TeaTenp 32.784%
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ICIM Front-Panel LCD Display

The following illustration shows an ICIM2 LCD Status display in which the label for
InPwr1 is missing (see circled area).
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Issue Resolution

Issue Resolution

This issue does not affect receiver operation. The receiver will continue to function
normally without affecting service.

Customers can correct affected units by running a custom Windows software

pro
pro

gram, as described in this section, during their normal service window. This
gram updates the module firmware, and is available from Cisco Services.

Firmware Update Procedure

After receiving the Windows program, use the procedures described in this section
to perform the update on each receiver as required. After setup, running the update

pro

Equ

gram takes only a few seconds per receiver unit.

ipment and Software Needed

Before performing this procedure, confirm that all of the following are available:

Prisma II Chassis with CCB and power supply
Affected Prisma II Reverse Receiver module

PC with at least one available serial port

Serial cable long enough to connect PC to chassis

DRR-COM-FIX.zip receiver firmware update program zip file

To Install the Receiver Update Program

Complete the following steps to install the receiver update program.

1
2
3

Copy the file DRR-COM-FIX.zip to the PC.
Extract the files to a convenient location on the C:\ drive.

Create a shortcut on the Windows desktop to launch PnP_FIX.exe.

To Configure the Equipment for Update

Complete the following steps to configure the equipment for the update.

1

g = W DN
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Connect power to the Prisma II chassis.

Set the Chassis ID to 00.

Apply power to the Prisma II chassis.

Confirm that a PC serial port is configured as either COM1 or COM2.

Connect the serial cable from the active PC serial port to the Prisma II chassis
serial port.
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To Update the Receiver Module
Complete the following steps to update one or more receiver modules.
1 Insert a receiver module to be updated in slot 16 of the Prisma II chassis.

2 Double-click the PnP_FIX desktop icon to launch the update program. The initial
PnP_FIX screen appears.

£z PnP_FIX x|

~Setings——————————————— Data

Sernial Port: I-I Module Type: I
Qhassis [n] ID Label 1 Original: I
Slat #; |“3 Label 1 Updated: |

UFDATE Exit

Note: If the PC serial port is COM2, change Serial Port from 1 to 2.

3 Click the UPDATE button to start the update. When completed, a confirmation
message appears.

5I
— Setings [ ata
Serial Port: I‘I ’V tndule Tune: |2IJIJIJ
x]
Chasssip |0
- LABEL UPDATE WAS SUCCESFLULLY
: 18 Prarl
Slat #:
|
UPDATE | Exit
Note:
B A different message appears to alert you if the receiver module does not need
updating.

B If a message appears warning that the receiver is not responding, verify that
the serial cable is connected to COM1 or COM?2 on the PC and, that the
correct port number (1 or 2) appears in the PnP_FIX Serial Port field.

Remove the updated receiver module.
5 Do one of the following as required:

a To update another receiver module, insert the new module in chassis slot 16,
click OK, and repeat steps 3-4 above.

b To end the update process and close the update program, click OK.
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For Information

If You Have Questions

If you have technical questions, call Cisco Services for assistance. Follow the menu
options to speak with a service engineer.
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