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Preface

This preface includes the following sections:
e Audience, page i
e Organization, page i
e Related Documentation, page ii

e Obtaining Documentation and Submitting a Service Request, page ii

Audience

This troubleshooting guide is designed for users who are responsible for troubleshooting issues that arise
with a Cisco UCS instance.

Organization

This reference guide is organized into the following parts and chapters:
e Cisco UCS Manager Faults
— Chapter 1, “Introduction to UCS Faults”
— Chapter 2, “Cisco UCS Faults”
— Chapter 3, “FSM Faults”
— Chapter 4, “Call Home Faults in Cisco UCS Manager”
— Chapter 5, “Troubleshooting Transient Faults”
e Cisco UCS Manager SEL Messages
— Chapter 6, “Introduction to System Event Log Messages”
— Chapter 7, “BIOS Messages”
— Chapter 8, “Baseboard Management Controller Messages”

e Cisco UCS Error Messages
— Chapter 9, “Cisco UCS Error Messages”
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Related Documentation

A roadmap that lists all documentation for the Cisco Unified Computing System (Cisco UCS) is
available at the following URL.:

http://www.cisco.com/en/US/products/ps10477/products_documentation_roadmaps_list.html

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see What’s New in Cisco Product Documentation at:
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html.

Subscribe to What’s New in Cisco Product Documentation, which lists all new and revised Cisco technical
documentation, as an RSS feed and deliver content directly to your desktop using a reader application. The
RSS feeds are a free service.
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