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IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY. 
DOWNLOADING, INSTALLING OR USING CISCO OR CISCO-SUPPLIED SOFTWARE 
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT. 

CISCO IS WILLING TO LICENSE THE SOFTWARE TO YOU ONLY UPON THE CONDITION 
THAT YOU ACCEPT ALL OF THE TERMS CONTAINED IN THIS LICENSE AGREEMENT.  BY 
DOWNLOADING OR INSTALLING THE SOFTWARE, OR USING THE EQUIPMENT THAT 
CONTAINS THIS SOFTWARE, YOU ARE BINDING YOURSELF AND THE BUSINESS ENTITY 
THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER") TO THIS AGREEMENT.  IF YOU DO 
NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THEN CISCO IS UNWILLING TO 
LICENSE THE SOFTWARE TO YOU AND (A) DO NOT DOWNLOAD, INSTALL OR USE THE 
SOFTWARE, AND (B) YOU MAY RETURN THE SOFTWARE FOR A FULL REFUND, OR, IF THE 
SOFTWARE IS SUPPLIED AS PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE 
PRODUCT FOR A FULL REFUND.  YOUR RIGHT TO RETURN AND REFUND EXPIRES 30 DAYS 
AFTER PURCHASE FROM CISCO OR AN AUTHORIZED CISCO RESELLER, AND APPLIES 
ONLY IF YOU ARE THE ORIGINAL END USER PURCHASER. 

The following terms of this End User License Agreement ("Agreement") govern Customer's access and 
use of the Software, except to the extent  (a) there is a separate signed agreement between Customer and 
Cisco governing Customer's use of the Software or (b) the Software includes a separate "click-accept" 
license agreement as part of the installation and/or download process. To the extent of a conflict between 
the provisions of the foregoing documents, the order of precedence shall be (1) the signed agreement, 
(2) the click-accept agreement, and (3) this End User License Agreement.

License.
Systems, Inc. or its subsidiary licensing the Software instead of Cisco Systems, Inc. ("Cisco"), grants to 
Customer a nonexclusive and nontransferable license to use for Customer's internal business purposes 
the Software and the Documentation  for which Customer has paid the required license fees. 
"Documentation" means written information (whether contained in user or technical manuals, training 
materials, specifications or otherwise) specifically pertaining to the Software and made available by 
Cisco with the Software in any manner (including on CD-Rom, or on-line).
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Note

unauthorized or secondhand Cisco equipment, and Customer acknowledges that any attempted transfer, 
assignment, sublicense or use shall be void; 

(ii)    make error corrections to or otherwise modify or adapt the Software or create derivative works 
based upon the Software, or  permit third parties to do the same;

(iii)    reverse engineer or decompile, decrypt, disassemble or otherwise reduce the Software to 
human-readable form, except to the extent otherwise expressly permitted under applicable law 
notwithstanding this restriction; 

(iv)   use or permit the Software to be used to perform services for third parties, whether on a service 
bureau or time sharing basis or otherwise, without the express written authorization of Cisco; or

(v)    disclose, provide, or otherwise make available trade secrets contained within the Software and 
Documentation in any form to any third party without the prior written consent of Cisco. Customer shall 
implement reasonable security measures to protect such trade secrets.

To the extent required by law, and at Customer's written request, Cisco shall provide Customer with the 
interface information needed to achieve interoperability between the Software and another 
independently created program, on payment of Cisco's applicable fee, if any.  Customer shall observe 
strict obligations of confidentiality with respect to such information and shall use such information in 
compliance with any applicable terms and conditions upon which Cisco makes such information 
available.

Software, Upgrades and Additional Copies
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MAKING AND USE OF ADDITIONAL COPIES IS LIMITED TO NECESSARY BACKUP 
PURPOSES ONLY. 

Proprietary Notices

Term and Termination

Customer Records

Export.  Software and Documentation, including technical data, may be subject to U.S. export control 
laws, including the U.S. Export Administration Act and its associated regulations, and may be subject 
to export or import regulations in other countries. Customer agrees to comply strictly with all such 
regulations and acknowledges that it has the responsibility to obtain licenses to export, re-export, or 
import Software and Documentation.

U.S. Government End User Purchasers
items," as that term is defined at Federal Acquisition Regulation ("FAR") (48 C.F.R.) 2.101, consisting 
of "commercial computer software" and "commercial computer software documentation" as such terms 
are used in FAR 12.212.  Consistent with FAR 12.212 and DoD FAR Supp. 227.7202-1 through 
227.7202-4, and notwithstanding any other FAR or other contractual clause to the contrary in any 
agreement into which this End User License Agreement may be incorporated, Customer may provide to 
Government end user or, if this Agreement is direct, Government end user will acquire, the Software and 
Documentation with only those rights set forth in this End User License Agreement. Use of either the 
Software or Documentation or both constitutes agreement by the Government that the Software and 
Documentation are "commercial computer software" and "commercial computer software 
documentation," and constitutes acceptance of the rights and restrictions herein.

.  This product contains third party software that is subject to separate license 
terms.  Log in to the application as an administrator to view this license file, and click on the 
THIRDPARTYREADME.txt file for additional information

Limited Warranty

than ninety (90) days after original shipment by Cisco), and continuing for a period of the longer of (a) 
ninety (90) days or (b) the software warranty period (if any) set forth in the warranty card accompanying 
the product of which the Software is a part (the "Product") (if any): (a) the media on which the Software 
is furnished will be free of defects in materials and workmanship under normal use; and (b) the Software 
substantially conforms to the Documentation.   The date of shipment of a Product by Cisco is set forth 
on the packaging material in which the Product is shipped.   Except for the foregoing, the Software is 
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WARRANTY PERIOD.  BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, THE ABOVE LIMITATION 
MAY NOT APPLY. THIS WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS, AND 
CUSTOMER MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO 
JURISDICTION.  This disclaimer and exclusion shall apply even if the express warranty set forth above 
fails of its essential purpose.  

General Terms Applicable to the Limited Warranty Statement and End User License

Disclaimer of Liabilities
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