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Known Issues

Combo Port

1. SFP Fiber – Auto Negotiation:

• - Autonegotiation is not available for the fiber connection.

- The 100Mbps Fiber connection will not be "Active" unless an admin 
manually configures the speed/duplex mode to 100Mbps using the 
web-based utility, a console session, or a telnet session. The default 
setting is 1000Mbps.

- If the speed/duplex mode for the fiber connection has been set to 
100Mbps, the switch will not automatically switch it back to 1000Mbps 
even if a 1000Mbps fiber connection is connected. An admin user must 
manually configure it back to 1000Mbps using the web-based utility, a 
console session, or a telnet session.

2. Precedence on 1000M Copper port and SFP port: 

- For a 1000M SFP Module, the SFP port always takes the precedence 
over 1000M copper port. The device always uses the 1000M SFP 
module whenever it detects the 1000M module on the SFP port. 

- For a 100M SFP Module, the device always takes the first available 
connection on the combo port. Thus, if the 1000M copper port of the 
Combo port is used, inserting the 100M SFP module won’t switch over 
the connection to 100M SFP until the 1000M Copper is disconnected 
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and the 100M SFP has been manually enabled using the web-based 
utility, a console session, or a telnet session. 
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