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These Release Notes describe the recommended practices and known issues 

that apply to the SGE2010/2010P for the following software versions:

Contents

• “New and Changed Information,” on page 2

• “Limitations and Restrictions,” on page 2

• “Where to Find Support,” on page 3

Firmware 

Firmware Version 3.0.0.17

Firmware Image Name ros_cisco_bp_ge_bx-30017.ros

Firmware Release Date June, 2009

Bootcode 

Boot Code Version 2.0.0.03

Boot Code Image Name cisco_bp_sge_boot-20003.rfb

Boot Code Release Date June, 2009
Release Notes for SGE2010/2010P 1



Release Notes
New and Changed Information

Firmware versions 3.0.0.17 

• Supports new GUI style

• Uses "admin" as the default user name, and "admin" as the default password.

• Uses enterprises(1),cisco(9).otherEnterprises(6).ciscosb(1) as the MIB root 

OID for private MIB(s)

Limitations and Restrictions

• Devices that are upgraded or factory loaded with phase 3 firmware version 

3.0.0.17 cannot be downgraded to earlier versions of the firmware and boot 

code. 

• Devices running phase 1 firmware (1.0.x.y) can be upgraded to firmware 

version 3.0.0.17 using the Easy Upgrade Utility.

• Devices running phase 2 firmware (2.0.x.y) can be upgraded to firmware 

version 3.0.0.17 using regular upgrade procedures.   When upgrading, both 

firmware images must be upgraded.

• Mixing the stack of devices running phase 3, phase 2, and/or phase 1 

firmware are not supported.

• Devices running phase 1 and phase 2 firmware must be upgraded 

separately before stacking with phase 3 devices.

• When browsing using Internet Explorer 8, some ports in the ZOOM web 

page might flash for a second and not be presented properly.  Refreshing 

the ZOOM web page or moving to another web page and back will resolve 

this issue.

• If a device is configured to advertise its services using Bonjour, its System 

Name must contain only upper case characters 'A' to 'Z', lower case 

characters 'a' to 'z', numbers 0 to 9, and the character '-'. 

• Changing the default HTTP service port number (80) will make the Bonjour 

service _csco-sb on the switch inaccessible 
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Release Notes
Where to Find Support

To obtain current support information for Cisco Small Business products, visit the 

following URLs:

www.cisco.com/en/US/products/ps9967/

tsd_products_support_series_home.html

www.cisco.com/go/smallbizsupport

CCDE, CCENT, Cisco Eos, Cisco Lumin, Cisco Nexus, Cisco StadiumVision, Cisco TelePresence, 
Cisco WebEx, the Cisco logo, DCE, and Welcome to the Human Network are trademarks; Changing 
the Way We Work, Live, Play, and Learn and Cisco Store are service marks; and Access Registrar, 
Aironet, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, 
CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, 
Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without 
Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing, FormShare, 
GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQuick Study, IronPort, the IronPort logo, 
LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, 
Networking Academy, Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, 
SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet 
Quotient, TransPath, WebEx, and the WebEx logo are registered trademarks of Cisco Systems, Inc. 
and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective 
owners. The use of the word partner does not imply a partnership relationship between Cisco and 
any other company. (0809R)

© 2009 Cisco Systems, Inc. All rights reserved.
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