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These Release Notes describe the recommended practices and known issues 

that apply to the SFE2000/2000P for the following software versions:

Contents

• “New and Changed Information,” on page 2

• “Limitations and Restrictions,” on page 2

• “Where to Find Support,” on page 2

Firmware 

Firmware Version 3.0.0.17

Firmware Image Name SFE20x0x_FW_3.0.0.17.ros

Firmware Release Date November, 2009

Bootcode 

Boot Code Version 2.0.0.03

Boot Code Image Name cisco_bp_sfe_boot-20003.rfb

Boot Code Release Date June, 2009
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Release Notes
New and Changed Information

Firmware versions 3.0.0.17 

• Corrects the condition where the SFP ports in a stack do not automatically 

come back up after the backup master becomes the master, or the original 

master rejoins the stack.

Limitations and Restrictions

• Devices running phase 1 (1.0.x.y) firmware must be upgraded to firmware 

version 3.0.0.16 using the EasyUpgrade first before upgrading to firmware 

version 3.0.0.17 using the regular upgrade procedure.   Refer to the release 

notes for firmware 3.0.0.16 and the EasyUpgrade documentation for details.

Where to Find Support

To obtain current support information for Cisco Small Business products, visit the 

following URLs:

www.cisco.com/en/US/products/ps9967/

tsd_products_support_series_home.html

www.cisco.com/go/smallbizsupport
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