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This document provides important license and documentation information for Cisco NAC Appliance, an 
easily deployed Network Admission Control (NAC) product that allows network administrators to 
authenticate, evaluate, and remediate wired and wireless users and their machines prior to network access.

Software License Claim Certificate
A Product Authorization Key (PAK) for each Cisco NAC Appliance that you purchase is affixed as a 
sticky label at the bottom of the Software License Claim Certificate card included in your package. 
Carefully follow the instructions on this card to perform customer registration via web. You must submit 
the PAK you received and correctly enter the eth0 MAC address of your Cisco NAC Manager machine 
to obtain valid license file(s) for your system. For each PAK that you submit, a license file is generated 
and sent to you via email, which you should save to disk. You will need to install these license files on 
your Cisco NAC Manager later. If you purchased a failover bundle, you will receive two (2) appliances 
and one (1) failover license that counts both appliances as one redundant unit. The PAK will be inside 
one of the two appliances. For details, refer to Cisco NAC Appliance Service Contract/Licensing Support 
at http://www.cisco.com/en/US/products/ps6128/prod_installation_guides_list.html.

Software Upgrades
To obtain the latest Cisco NAC Appliance software release, Log In to the Cisco Software Download Site 
at http://www.cisco.com/public/sw-center/index.shtml and navigate to Security > Endpoint Security > 
Cisco Network Access Control > Cisco NAC Appliance > Cisco NAC Appliance 4.7.

For upgrade instructions, refer to the “Upgrading” section of the release notes at 
http://www.cisco.com/en/US/products/ps6128/prod_release_notes_list.html.
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  Related Product Documentation
Related Product Documentation
For more information on Cisco NAC Appliance, refer to the following documents at 
http://www.cisco.com/en/US/products/ps6128/tsd_products_support_series_home.html:

• Cisco NAC Appliance Service Contract/Licensing Support
http://www.cisco.com/en/US/docs/security/nac/appliance/support_guide/license.html

• Regulatory Compliance and Safety Information for Cisco 1121 Secure Access Control System 5.1 
and Cisco NAC Appliance 4.7
http://www.cisco.com/en/US/docs/net_mgmt/cisco_secure_access_control_system/5.1/regulatory/c
ompliance/csacsrcsi.html

• Release Notes for Cisco NAC Appliance, Version 4.7
http://www.cisco.com/en/US/products/ps6128/prod_release_notes_list.html

• Cisco NAC Appliance Hardware Installation Guide, Release 4.7
http://www.cisco.com/en/US/products/ps6128/prod_installation_guides_list.html

• Cisco NAC Appliance - Clean Access Manager Configuration Guide, Release 4.7
http://www.cisco.com/en/US/products/ps6128/products_installation_and_configuration_guides_lis
t.html

• Cisco NAC Appliance - Clean Access Server Configuration Guide, Release 4.7
http://www.cisco.com/en/US/products/ps6128/products_installation_and_configuration_guides_lis
t.html

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0.

Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and other countries. A listing of Cisco's trademarks 
can be found at www.cisco.com/go/trademarks. Third party trademarks mentioned are the property of their respective owners. The use of the word 
partner does not imply a partnership relationship between Cisco and any other company. (1005R)
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