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Upgrade Paths

You can upgrade to release 7.5.2-019 from the following versions:
* 6.5.3-007
e 7.1.5-101
e 7.5.2-015
e 7.5.2-018
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Resolved Issues

The following issues are resolved in this release:

Table 1

Resolved Issues in this release of AsyncOS for Email

Defect ID

Description

87246

Fixed: SNMP Trap Not Generated When Hard Drive Disk is Pulled

Fixed an issue where the Email Security appliance did not generate an SMTP trap for
the removal of a hard drive disk.

78982

Fixed: perCentDiskIOUtilization SNMP Query Reports No Such Object

Fixed an issue where the perCentDiskIOUtilization SMNP query incorrectly reported
“No Such Object available on this agent at this OID” instead of the proper disk IO
utilization value.

69125

Fixed: resourceConservationMode SNMP Trap Missing from snmpconfig

Fixed an issue where the resourceConservationMode SNMP trap did not appear when
when you ran the snmpconfig command in the CLI.

79813

Fixed: powerSupplyStatus SNMP Trap Displaying Incorrect Information

Fixed an issue where removing one of the power supplies from the Email Security
appliance resulted in the powerSupplyStatus SNMP trap reporting nNoac for both
power supplies, including the healthy one.

68126

Fixed: Ambient Temperature Sensor Failure Causes Appliance to Send High
Temperature SNMP Trap

Previously, the Email Security appliance’s SNMP code could not distinguish the
difference between a “no reading” status and a “high temperature” status for the
temperature sensors. This resulted in the appliance sending a “high temperature”
SNMP trap continuously if the appliance’s ambient temperature sensor failed or is out
of threshold ranges. This issue has been resolved.

55755

Fixed: Appliance Doesn’t Send memoryUtilizationExceeded Trap to Target
Machine

Fixed an issue where the Email Security appliance did not send a
memoryUtilizationExceeded trap to a target machine when the appliance’s memory
utilization threshold was exceeded.
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Known Issues

This hot patch release has the following known issues:

Table 2 Known Issues in this release of AsyncOS for Email Security

Defect ID Description

83830 AsyncOS 7.5.2 for Email Hot Patch 2 Includes Expired Version of Sophos
81472 Anti-Virus

The version of Sophos Anti-Virus included in this hot patch release has expired. You
will receive an alert notifying you of the expired version after you upgrade your
appliance to this build.

The appliance will automatically download the latest version of Sophos Anti-Virus
from the upgrade server after the upgrade is complete. There will be little to no impact
on anti-virus scanning performance.

Additional Information

For additional information about Cisco IronPort AsyncOS 7.5.2 for Email, see the Release Notes at
http://www.cisco.com/en/US/products/ps10154/prod_release_notes_list.html.

Service and Support

You can request our support by phone, email, or online 24 hours a day, 7 days a week.

During customer support hours (24 hours per day, Monday through Friday excluding U.S. holidays), an
engineer will contact you within an hour of your request.

To report a critical issue that requires urgent assistance outside of our office hours, please contact Cisco
IronPort using one of the following methods:

U.S. toll-free: 1(877) 641- 4766
International: http://cisco.com/web/ironport/contacts.html

Support Portal: http://cisco.com/web/ironport/index.html
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Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any
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