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These Release Notes describe the Cisco Small Business RV 120W Wireless-N 
VPN Firewall firmware version 1.0.1.3.
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Fixed Problems Since Firmware Version 1.0.0.12

• Issue with web page display

• Routing problem after WAN port is down when using static IP

• Remote Desktop Protocol (RDP) issues

• Outbound traffic is not running secure FTP (SFTP) service

• Router dropping packets on SSL connections

• Attachments for email not working
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Open Issues

The following issues from the last release are still open:

• Issue—Windows native FTP File transfer fails when using QuickVPN behind 
NAT on Windows 7. 

Workaround—Use an FTP Client (for example, FileZilla FTP Client) or 
configure FTP client in Passive mode.

• Issue—When remote management is enabled and a non-standard port is 
configured, the QuickVPN client cannot successfully establish an IPsec 
tunnel. 

Workaround—Use port 443 or 60443 for remote management.

• Issue—Interoperability issue with Intel VM version cards. For example, 
LNE110TX fails to connect when the duplex mode on the switch is changed 
to half-duplex mode.

Workaround—None.

• Issue—Interoperability issue with Linksys DMA2200. The DMA2200 fails to 
connect using wireless under WPA-PSK TKIP mode.

Workaround—Use a security mode other than WPA-PSK TKIP. 

• Issue—IGMP Proxy does not function correctly when it is enabled.

Workaround—None.

• Issue—Wi-Fi Protected Setup. Configuring WPS using the push-button 
configuration method does not work properly. 

• Workaround—Configure WPS using the PIN method.

The following new issues exist:

• Issue—SIP IP voice calls with SIP application-level gateway (ALG) enabled 
can cause one-way audio after three successful calls or conversations. 
Rarely, this situation can occur before three successful calls.

Workaround—Reboot the router. In addition, some Internet Telephony 
Service Provider (ITSP) SIP servers are fronted by an SBC (Session Border 
Controller) that does SIP-aware Network Address Translation (NAT) for the 
firewall. The SBC will automatically map headers/SDPs. To eliminate the 
SIP ALG interoperability issue, we recommend that you disable SIP ALG.
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• Issue—Blocked keywords entries such as yahoo, yahoo.com, and 
www.yahoo.com <http://www.yahoo.com> failed to block access to Yahoo 
websites.

Workaround—None.

• Issue—In the System Information page, the CPU Usage may show 0% or 
100%. Although these value do not reflect actual CPU utilization, when the 
display shows 100% utilization, you may experience slowness in navigating 
the web interface.

Workaround—Reboot the router.

Related Information

Support

Cisco Small Business 
Support Community

www.cisco.com/go/smallbizsupport

Cisco Small Business 
Support and Resources

www.cisco.com/go/smallbizhelp

Phone Support Contacts www.cisco.com/en/US/support/
tsd_cisco_small_business 
_support_center_contacts.html

Cisco Small Business 
Firmware Downloads

www.cisco.com/cisco/web/download/index.html

Select a link to download firmware for Cisco Small 
Business Products. No login is required.

Product Documentation

Cisco Small Business 
Routers and Firewalls

www.cisco.com/go/smallbizrouters

Cisco Small Business

Cisco Partner Central for 
Small Business (Partner 
Login Required)

www.cisco.com/web/partners/sell/smb

Cisco Small Business 
Home

www.cisco.com/smb
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