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Known Issues

Upgrading the firmware via Simple Network Management Protocol (SNMP)
requires the firmware image to be renamed to code.bin.
Workaround—None.

The SNMP last configuration change does not include the user ID
information. Workaround—None.

Some time zones are incorrect on Time Settings page of the web-based
Device Manager. Workaround—Set the local time manually in the router’s
web-based Device Manager.

The Time of Day Access option does not work for Wireless Distribution
System (WDS) peers. Workaround—None.

The Website Blocking Table on the Internet Access Policy page allows
duplicate entries. Workaround—Do not create duplicate entries.

The PPTP client does not support Microsoft Point-To-Point Encryption
(MPPE). Workaround—None.
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Text-based configuration files cannot be modified by the user and then
uploaded to the router. Workaround—None.

Multicast traffic does not pass to wireless clients from LAN to WLAN.
Workaround—None.

Degraded performance with certain wireless client adapters.
Workaround—Upgrade to the latest drivers. Enable Wireless Multimedia
(WMM) and disable the power save mode in the wireless client driver
properties.
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Related Information

Support

Cisco Small Business www.cisco.com/go/smallbizsupport
Support Community

Cisco Small Business www.cisco.com/go/smallbizhelp
Support and Resources

Phone Support Contacts | www.cisco.com/en/US/support/
tsd_cisco_small_business
_support_center_contacts.html

Cisco Small Business www.cisco.com/go/software

Firmware Downloads ) ) )
Select a link to download firmware for Cisco Small

Business Products. No login is required.

Product Documentation

Cisco Small Business RV | www.cisco.com/go/smallbizrouters
Series Routers

Cisco Small Business

Cisco Partner Central for | www.cisco.com/web/partners/sell/smb
Small Business (Partner
Login Required)

Cisco Small Business www.cisco.com/smb
Home
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