
Americas Headquarters:
Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA

 

Documentation Roadmap for Cisco 3900 Series, 
2900 Series, and 1900 Series Integrated Service 
Routers Generation 2

First Published: February 7, 2011

This document describes and provides links to the Cisco 3900 series, Cisco 2900 series, and 
Cisco 1900 series integrated services routers generation 2 (ISR G2) documentation set in the following 
sections:

• Compatibility Information, page 1

• Release Notes, page 2

• Hardware Install and Upgrade Guides, page 2

• Software Configuration Guides, page 2

• Design Guides, page 3

• Troubleshoot and Alerts, page 3

• Additional Documentation, page 3

• Software Downloads, page 3

• Cisco IOS Configuration and Feature Guides and Command References, page 3

Document Name Description and Link

Compatibility Information

Module Support on Integrated Service Routers 
Generation 2

Provides information on which modules are supported on Cisco ISR G2 
platforms.

http://www.cisco.com/en/US/prod/collateral/routers/ps10538/
aag_c07_563807.pdf

http://www.cisco.com/en/US/prod/collateral/routers/ps10538/aag_c07_563807.pdf
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Licensing Information

Software Activation on Cisco Integrated Services 
Routers and Cisco Integrated Service Routers G2

Describes the activation process for Cisco IOS software on Cisco 
Integrated Services Routers (ISRs) and Cisco ISR G2 platforms. 

http://www.cisco.com/en/US/docs/routers/access/sw_activation/
SA_on_ISR.html

Cisco IOS Software Activation Configuration 
Guide Release 15.0

Provides a conceptual overview of the activation process for Cisco IOS 
software.

http://www.cisco.com/en/US/docs/ios/csa/configuration/guide/15_0/
csa_book.html

Release Notes

Release Notes for Cisco IOS Release 15.1M&T http://www.cisco.com/en/US/products/ps10592/prod_release_notes_list.
html

Release Notes for Cisco IOS Release 15.0M http://www.cisco.com/en/US/products/ps10591/prod_release_notes_list.
html

Hardware Install and Upgrade Guides
The Cisco ISR G2 hardware documents, which include the router Hardware Installation Guide, Regulatory Compliance and 
Safety Information, installation videos, and more are available at the following URLs. 

Cisco 1900 Series Integrated Services Routers 
Install and Upgrade Guides

http://www.cisco.com/en/US/products/ps10538/prod_installation_
guides_list.html

Cisco 2900 Series Integrated Services Routers 
Install and Upgrade Guides

http://www.cisco.com/en/US/products/ps10537/prod_installation_
guides_list.html

Cisco 3900 Series Integrated Services Routers 
Install and Upgrade Guides

http://www.cisco.com/en/US/products/ps10536/prod_installation_
guides_list.html

Cisco Interface Cards Install and Upgrade Guides http://www.cisco.com/en/US/products/hw/modules/ps2641/prod_
installation_guides_list.html

Cisco Network Modules Install and Upgrade 
Guides

http://www.cisco.com/en/US/products/hw/modules/ps2797/prod_
installation_guides_list.html

Software Configuration Guides
The Cisco ISR G2 software configuration documents, which include the router Software Configuration Guide, screencasts, 
and more are available at the following URLs.

Cisco 1900 Series Integrated Services Routers 
Configuration Guides

http://www.cisco.com/en/US/products/ps10538/products_installation_
and_configuration_guides_list.html

Cisco 2900 Series Integrated Services Routers 
Configuration Guides

http://www.cisco.com/en/US/products/ps10537/products_installation_
and_configuration_guides_list.html

Cisco 3900 Series Integrated Services Routers 
Configuration Guides

http://www.cisco.com/en/US/products/ps10536/products_installation_
and_configuration_guides_list.html

Cisco Interface Cards Configuration Guides http://www.cisco.com/en/US/products/hw/modules/ps2641/products_
installation_and_configuration_guides_list.html

Cisco Network Modules, Service Modules, and 
Internal Service Modules Configuration Guides

http://www.cisco.com/en/US/products/hw/modules/ps2797/products_
installation_and_configuration_guides_list.html
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Design Guides
The Cisco ISR G2 design documents are available at the following URLs.

Cisco 1900 Series Integrated Services Routers 
Design Guides

http://www.cisco.com/en/US/products/ps10538/
products_implementation_design_guides_list.html

Cisco 2900 Series Integrated Services Routers 
Design Guides

http://www.cisco.com/en/US/products/ps10537/
products_implementation_design_guides_list.html

Cisco 3900 Series Integrated Services Routers 
Design Guides

http://www.cisco.com/en/US/products/ps10536/
products_implementation_design_guides_list.html

Troubleshoot and Alerts
The Cisco ISR G2 troubleshooting information, alerts, and field notices are available at the following URLs.

Troubleshooting Cisco 3900 Series, 2900 Series, 
and 1900 Series ISRs

Provides information that helps troubleshoot issues you may encounter. 

http://www.cisco.com/en/US/docs/routers/access/2900/hardware/
installation/guide/Trouble.html

Cisco 1900 Series Integrated Services Routers 
Troubleshoot and Alerts

http://www.cisco.com/en/US/products/ps10538/tsd_products_support_
troubleshoot_and_alerts.html

Cisco 2900 Series Integrated Services Routers 
Troubleshoot and Alerts

http://www.cisco.com/en/US/products/ps10537/tsd_products_support_
troubleshoot_and_alerts.html

Cisco 3900 Series Integrated Services Routers 
Troubleshoot and Alerts

http://www.cisco.com/en/US/products/ps10536/tsd_products_support_
troubleshoot_and_alerts.html

Additional Documentation

Cisco DocWiki Cisco DocWiki is a collaborative documentation platform on which Cisco 
customers and partners with a Cisco.com user ID and password can add 
and update troubleshooting and configuration information.

http://docwiki.cisco.com

Product Literature Product literature such as data sheets, white papers, bulletins, and Q&A 
are available at http://www.cisco.com/go/isrg2.

Cisco Support Community Post your questions, suggestions, and exchange information with other 
networking professionals about networking solutions, products, and 
technologies in the Cisco Support Community at 

https://supportforums.cisco.com/index.jspa.

Software Downloads
Click the Download Software link at the following URLs to download software for your hardware platform.

Cisco 1900 Series Integrated Services Routers http://www.cisco.com/en/US/products/ps10538/index.html

Cisco 2900 Series Integrated Services Routers http://www.cisco.com/en/US/products/ps10537/index.html

Cisco 3900 Series Integrated Services Routers http://www.cisco.com/en/US/products/ps10536/index.html

Cisco IOS Configuration and Feature Guides and Command References
The Cisco IOS Release Notes, Configuration and Feature Guides, Command References, and Troubleshooting documents are 
available at the following URLs.

Cisco IOS 15.1M&T Documentation http://www.cisco.com/en/US/products/ps10592/tsd_products_support_
series_home.html

Cisco IOS 15.0M Documentation http://www.cisco.com/en/US/products/ps10591/tsd_products_support_
series_home.html
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Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and other countries. A listing of Cisco's trademarks 
can be found at www.cisco.com/go/trademarks. Third party trademarks mentioned are the property of their respective owners. The use of the word 
partner does not imply a partnership relationship between Cisco and any other company. (1005R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2011 Cisco Systems, Inc. All rights reserved.
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