Audience

Preface

This guide is one of multiple short guides for Cisco Prime Collaboration 9.0 that are used in sequence
to install, set up, administer, and manage Prime Collaboration:

e Set up the Prime Collaboration server with user credentials and license files.
¢ Integrate Cisco Prime Assurance and Cisco Prime Provisioning, if you have purchased them.
e Perform maintenance tasks, such as performing backup and restore.

e Configure the log files for troubleshooting.

New and Changed Information

The table below describes information that has been added or changed since the initial release of the
Cisco Prime Collaboration 9.0 Administration Guide.

Date Revision Location

June 28, 2013 Updated the LDAP configuration Configuring an LDAP Server
details.

June 28, 2013 Updated the User Roles and Tasks |User Roles and Tasks
table.

This guide is for voice and video engineers who are responsible for the configuration, provisioning,
inventory, and maintenance of infrastructure-based, real-time collaboration services such as video
(TelePresence) and telephony (VoIP), including endpoints, management servers, and service-specific
network devices.

Prime Collaboration is deployed on a virtual server. The user must be familiar with virtual server
configuration and with UNIX commands using the CLI.

Related Documentation

This guide is one of multiple short guides for Cisco Prime Collaboration 9.0. To perform other Prime
Collaboration tasks, such as user management, device management, voice provisioning, network
monitoring, and fault management, see Cisco Prime Collaboration 9.0 Documentation Overview for a
list of all available documents.
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http://www.cisco.com/en/US/docs/net_mgmt/prime/collaboration/9.0/documentation/overview/Documentation_Overview.html

Obtaining Documentation and Submitting a Service Request

For information on obtaining documentation, submitting a service request, and gathering additional
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free
service and Cisco currently supports RSS Version 2.0.
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