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New Information

Device Support
To view device support information including which Cisco software versions can be used with a 
particular Cisco NAM hardware product or module, as well as interoperable device information, see the 
NAM Compatibility Matrix on Cisco.com.

Hardware Information 
To open a document, click the link provided. 

• Cisco Prime Network Analysis Module (NAM) 2300 Series Appliances Installation and Configuration 
Guide

• Cisco Prime Network Analysis Module (NAM-3) Catalyst 6500 Series Switch Installation and 
Configuration Note 5.1(2)

• Cisco Prime Network Analysis Module (NAM-3) Catalyst 6500 Series Switch Installation and 
Configuration Note 5.0T)

• Cisco Branch Router Series Installation and Configuration Note, 5.1.x

• Cisco Catalyst 6500 Series Switch and Cisco 7600 Series Router NAM Installation and Configuration 
Note 5.1

• Cisco Prime Network Analysis Module (NAM) for ISR G2 SM-SRE Installation and Configuration Guide 
5.1.x

• Cisco Prime Network Analysis Module (NAM) for Nexus 1010 Installation and Configuration Guide 
5.1.x

• Cisco Prime Network Analysis Module for WAAS Virtual Blade Installation and Configuration Guide 
5.1.x

• Cisco NAM Appliances Installation and Configuration Note_2204

• Cisco NAM Appliances Installation and Configuration Note_2220

Note All NAM 5.1.x hardware guides listed above support the 5.1(2) release.

August 30, 2012 Prime NAM 2300 series appliances release updates

June 27, 2012 Updates to include Compatibility Matrix

November 23, 2011 Initial release
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http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_appliance/5.1/2204/Cisco_NAM_Appliances_Installation_and_Configuration_Note_2204,_5.1.html
http://www.cisco.com/en/US/partner/docs/net_mgmt/network_analysis_module_virtual_blade/5.1/install/guide/nexus/nx51_instcfg.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_virtual_blade/5.1/install/guide/waas/Cisco_Prime_Network_Analysis_Module_for_WAAS_Virtual_Blade_Installation_and_Configuration_Guide,_5.1.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_appliance/5.1/2220/Cisco_NAM_Appliances_Installation_and_Configuration_Note_2220,_5.1.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.1/sm_sre/SM_SRE_incfg_5_1.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.1/switch/configuration/guide/Cisco_Catalyst_6500_Series_Switch_and_Cisco_7600_Series_Router_NAM_Installation_and_Configuration_Note,_5.1.html
http://www.cisco.com/en/US/partner/docs/net_mgmt/network_analysis_module_software/5.1_2/switch/installation/guide/instcfg.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.1/branch_router/configuration/guide/BRincfg_51.html
http://www.cisco.com/en/US/products/sw/cscowork/ps5401/products_device_support_tables_list.html
http://www.cisco.com/en/US/partner/products/ps10113/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.0_1_T/switch/installation/guide/instcfg.html
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Software Documentation
Cisco Prime Network Analysis Module (NAM) software runs on several hardware platforms. 

• Cisco Prime NAM, Release 5.1(2)—For all platforms except the Cisco Prime NAM 2300 Series 
Appliances

• Cisco Prime NAM for 2300 Series Appliances, Release 5.1(3)—For Cisco Prime NAM 2300 Series 
Appliances only

Cisco Prime NAM, Release 5.1(2)

To open a document, click the link provided: 

• Cisco Prime NAM User Guide 5.1(2)

• Cisco Prime NAM Release Notes 5.1(2)

• Cisco Prime NAM Command Reference 5.1(2)

All Cisco Prime NAM end-user documentation is available on Cisco.com at 
http://www.cisco.com/en/US/products/sw/cscowork/ps5401/tsd_products_support_series_home.html.

Cisco Prime NAM for 2300 Series Appliances, Release 5.1(3)

Prime NAM 5.1(3) runs on Cisco Prime NAM for 2300 Series Appliances only. 

To open a document, click the link provided:

• Cisco Prime NAM User Guide 5.1(3)

• Cisco Prime NAM Release Notes 5.1(3)

• Cisco Prime NAM Command Reference 5.1(3)

All Cisco Prime NAM 2300 Series Appliances end-user documentation is available on Cisco.com at 
http://www.cisco.com/en/US/partner/products/ps10113/tsd_products_support_series_home.html.

NAM Use Case Information 
To open a list of documents, click the link provided: 

• Cisco Prime Network Analysis Module (NAM) for WAAS Virtual Blade (VB) White Papers

• Cisco Prime Network Analysis Module (NAM) for Nexus 1010 White Papers

• Cisco NAM 2200 Series Appliances White Papers

• Cisco Performance Agent White Papers

Troubleshooting Links 
To open a list of documents, click the link provided: 

• Question and Answer (Q&A) document links:

– Prime Network Analysis Module (NAM) for WAAS Virtual Blade (VB)

– Cisco Prime Network Analysis Module (NAM) for Nexus 1010
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http://www.cisco.com/en/US/products/sw/cscowork/ps5401/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps10506/prod_white_papers_list.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.1_2/user/guide/NAM_UG512.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.1_2/release/notes/nam512note.html
http://www.cisco.com/en/US/products/ps11671/prod_white_papers_list.html
http://www.cisco.com/en/US/products/ps10846/prod_white_papers_list.html
http://www.cisco.com/en/US/products/ps10506/prod_qandas_list.html
http://www.cisco.com/en/US/products/ps10846/prod_qandas_list.html
http://www.cisco.com/en/US/products/ps10113/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps10113/prod_white_papers_list.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.1_2/command/reference/Command_Ref.html
http://www.cisco.com/en/US/products/ps10113/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps10113/tsd_products_support_series_home.html
http://www.cisco.com/en/US/partner/products/ps10113/tsd_products_support_series_home.html
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– Cisco Prime Network Analysis Module (NAM) for ISR G2 SRE 

– Cisco NAM 2200 Series Appliances

To open a document, click the link provided:

• show tech-support command details

• Return Material Authorization (RMA) Instructions/Cisco Product Online Web Returns 
(POWR)—RMA information

• RMA FAQs 

• Support Tools and Resources 

Cisco NAM NetFlow-Related Documentation
Click the link to see a list of: 

• NetFlow Technology Configuration Guides

• Cisco NetFlow Technical Reference Guides

Other Useful Documentation 
To open a document, click the link provided: 

• Installing Cisco Network Modules and Service Modules in Cisco Access Routers

• Cisco Catalyst 6500 Series Switches Interfaces and Modules

• Cisco Catalyst 6500 Series Network Analysis Module (NAM-3) with Software 5

• Cisco Network Analysis Module Deployment Guide for Cisco Prime Network Analysis Module 
(NAM) -1 and -2

• Cisco UCS C-Series Servers Documentation Roadmap

Regulatory Compliance and Safety Information 
Click the link to open the document:

• Regulatory Compliance and Safety Information for the Cisco NAM 2300 Series Appliances 

• Regulatory Compliance and Safety Information for the Cisco NAM 2200 Series Appliances 

Cisco Open Source Licensing Information
Cisco Prime Network Analysis Module (NAM) software, Copyright (c) 2005-2012 by Cisco Systems, 
Inc. 

For detailed information, go to: Cisco Prime Network Analysis Module Third Party and Open Source 
Copyright Notices.
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http://www.cisco.com/en/US/docs/routers/access/interfaces/nm/hardware/installation/guide/InstNetM.html
http://www.cisco.com/en/US/products/hw/switches/ps708/products_relevant_interfaces_and_modules.html
http://www.cisco.com/en/US/prod/collateral/modules/ps2706/ps11659/data_sheet_c78-655374.html
http://www.cisco.com/en/US/prod/collateral/modules/ps2706/white_paper_c07-505273_ps10846_Products_White_Paper.html

http://www.cisco.com/en/US/partner/products/sw/cscowork/ps5401/products_licensing_information_listing.html
http://www.cisco.com/en/US/partner/products/sw/cscowork/ps5401/products_licensing_information_listing.html
http://www.cisco.com/en/US/prod/collateral/netmgtsw/ps5740/ps11658/qa_c67-655543.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_appliance/regulatory/compliance/nam2200rcsi.html
http://www.cisco.com/en/US/tech/tk812/tech_configuration_guides_list.html
http://www.cisco.com/en/US/tech/tk812/tsd_technology_support_technical_references_list.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_software/5.0/command/reference/guide/cmdspart5.html#wp1086467
http://www.cisco.com/en/US/products/ps10113/prod_qandas_list.html
http://www.cisco.com/en/US/support/tsd_most_requested_tools.html
http://www.cisco.com/web/ordering/cs_info/or3/o32/Return_a_Product/WebReturns/product_Online_web_returns.html
http://www.cisco.com/web/ordering/cs_info/or3/o32/Return_a_Product/WebReturns/rma_faq.html
http://www.cisco.com/en/US/docs/net_mgmt/network_analysis_module_appliance/regulatory/compliance/nam2200rcsi.html
http://www.cisco.com/en/US/docs/unified_computing/ucs/overview/guide/UCS_rack_roadmap.html


  Obtaining Documentation and Submitting a Service Request
Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any 
examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. 
Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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