CHAPTER 1

Getting Started

This chapter provides information about how to get started to use Cisco IP Solution Center (1SC) and
gives a structural overview of this manual. It contains the following sections:

- System Recommendations, page 1-1
« Introduction, page 1-1

» Structural Overview, page 1-2

« Service Inventory, page 1-10

« Service Design, page 1-12

- Monitoring, page 1-13

- Diagnostics, page 1-14

- Administration, page 1-15

System Recommendations

The system recommendations and requirements are listed in Chapter 1, “ System Recommendations” of
Cisco | P Solution Center Installation Guide, 4.1. The recommendation is to thoroughly review thislist
before even planning your installation, to be sure that you have all the hardware and software you must
successfully install.

S
Note  Thereisno direct way to upgrade from ISC 3.0 or ISC 3.1 to ISC 4.1. To upgrade from ISC 3.0 or ISC
3.1t0I1SC 4.1, you must contact ISC Marketing, e-mail: isc-mktg@cisco.com.
Introduction

Cisco IP Solution Center, 4.1 (ISC 4.1) isafollow-on release to Cisco | P Solution Center, 4.0 (1SC 4.0),
with the exceptions listed in Release Notes for Cisco IP Solution Center, 4.1.

This manual lists many features that are common among multiple applications, which are sold and
licensed separately. The applications and their respective User Guides reference this document for setup
steps necessary before creating a policy and then a service request specific to the application and for
other common features.
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Before explaining the tabsin the Graphical User Interface (GUI), see the “ Structural Overview” section
on page 1-2. It explains elements common to many windows in ISC.

The GUI is separated into the following large sections (tabs):
» “Service Inventory” section on page 1-10
» “Service Design” section on page 1-12
« “Monitoring” section on page 1-13
» “Diagnostics” section on page 1-14
- “Administration” section on page 1-15

The remaining sections in this chapter explain the sections and subsections of this manual that explain
the functionality available from these tabs.

Structural Overview

After you log into Cisco IP Solution Center (ISC), the first window to appear is the Home window, as
shown in Figure 1-1, “Home Window.”

Figure 1-1 Home Window

Cisco SYSTEMS Home | Shortcuts | Accourt | Index | Help | 2bout | Logout

IP Solution Center

=er: admin

Wou Are Here: + Customer: Mone
‘Welcorne to IP Solution Center {ISC).

=3 Service Inventony
H n"a Tools to manage inventory elements, service requests, and devices.
=

Service Design
n Tools to create and manage policies, templates, protocols, and network objects.

—— Monitoring
_"‘““____ Tools to manage task s, ping parameters, and generate Service Level Agreement (SLA) probes
and reports.

Diagnostics
E& Tools for autornsted troubleshooting and diagnostics

Administration
K4 /5% Tools to manage users and 1S configuration, servers, remote installation, and licensing.

HOTE: Use the Index link in the top-right corner at any time to view an indexed list of all 1SC areas.
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Note  Thetabsand the choices navigating within the tabs that appear depend on the user permission, explained
in Chapter 9, “Administration” (Administration > Security > User Roles). The choices shown in this
manual are for all permissions (admin).

This overview includes the following sections:
» Product Category Tabs, page 1-3
e Links, page 1-3
»  Common GUI Components, page 1-6
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Product Category Tabs

The organization of this manual is based on the tabs shown in Figure 1-1, “Home Window.” Click either
the specific tab or the name in the data pane:

Service Inventory An overview is given in the “ Service Inventory” section on page 1-10 and
detailed information is given in Chapter 3, “ Service Inventory — Inventory and Connection
Manager,” Chapter 4, “ Service Inventory—Discovery,” and Chapter 5, “ Service Inventory—Device
Console.”

Service Design An overview is given in the “ Service Design” section on page 1-12 and detailed
information is given in Chapter 6, “Service Design.”

Monitoring An overview is given in the “Monitoring” section on page 1-13 and detailed
information is given in Chapter 7, “Monitoring.”

Diagnostics An overview is given in the “Diagnostics” section on page 1-14 and a pointer to
detailed information is given in Chapter 8, “Diagnostics.”

Administration An overview is given in the “Administration” section on page 1-15 and detailed
information is given in Chapter 9, “Administration.”

Links
In the upper right-hand corner of the Home window (Figure 1-1), additional links appear that function
asfollows:
- Home, page 1-3
» Shortcuts, page 1-3
- Account, page 1-5
» Index, page 1-5
» Help, page 1-5
- About, page 1-6
- Logout, page 1-6
On thefar right of the You are Here: line on the Home window (Figure 1-1), is the name of a Customer
Context, which is explained in the “ Customer” section on page 1-6.
Home
When you click Home, you always return to the first window to appear, as shown in Figure 1-1, “Home
Window.”
Shortcuts
When you click Shortcuts, you can define shortcuts to help quickly navigate to day to day operations.
In addition, by grouping these shortcuts together into folders, you can create work flows specific to your
operating environment. To get more information about shortcuts, follow these steps:
Stepl  After you click Shortcuts, you receive a window as shown in Figure 1-2, “1SC Shortcuts.”
Cisco IP Solution Center Infrastructure Reference, 4.1
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Figure 1-2 ISC Shortcuts

Showe Shortcuts with | Folder Mame | Matching | ALL -

Showing 1 - 5 of 5 records

#

1. testl
2. tests
3. testd
4. |« testfoldert testfl
3. testfolder testd

Rows per page: | &l «| €] <] Goto page: |1 oi1 (Ga) [ []
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Step2  To create a shortcut, click the Create button in Figure 1-2 and you receive a window as shown in
Figure 1-3, “New I SC Shortcut.”
Figure 1-3 New ISC Shortcut
hame :
URL:
Type or paste the desired URL into the field above. 1fthe URL is external to 150, it must
Regin with "hittp: 0. Or, =elect an internal URL from the list belowand click "Set"
Choose... -
Cescription:
Faolder: b
Folder Sharteut Ordering:
older oric Toering: test] _\
testz
testsd
+
+
£
Step3  Fill intherequired Name and URL (you can typeinthe URL, in which caseif it is external to ISC, you

must start the URL name with http://, or you can click the drop-down list and choose a path internal to

ISC and then click the Set button) and optionally the Description, Folder, and Folder Shortcut
Ordering. Then click Save.

] Cisco IP Solution Center Infrastructure Reference, 4.1
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Account

Index

Help

Step 4

Step 5

Structural Overview

You return to Figure 1-2 and can repeat Step 2 and Step 3 to Create more shortcuts or you can select a
shortcut to proceed to Go, select a shortcut to Edit, select one or more shortcuts to Delete, or select
Close.

Any time you want to go directly to a URL, you can click Shortcuts on the Home page and from
Figure 1-2 select the shortcut of your choice and click Go.

When you click Account, you can change your password without the SysAdmin or UserAdmin
privileges. This allows you to edit the user profile, including changing the password.

When you click Index, you receive an overall picture of all choices from which you can click and jump
to, as shown in Figure 1-4, “Index of all Choices.”

Figure 1-4 Index of all Choices

Home | Shorteuts | Account | Index | Help | 2bout | Logout
Cisco Srsvems i wout 4

IP Solution Center

=er. admin

You Are Here: + Customer: Mone
Index
& rwices | tory Service Design Monitori Di =i Administration
Inventory and CoRrection Policies Task Maaager NPLE Diggrostics Security
Namager Templates Task Logs Expert Users
Servics Requests Protocoks Ping EPLS d\J'Pr: User Groups
Traffic Engineering Protocols siA von';eafw y Ve Bl
Management Ericstion
Protocol Bundles Fiehes Ohject Groups
Imventory Manager e et
in,
Topology Tool Notwork Obects Reports Contm.l'.(.‘enter
Devices 14 HeCi TE Performance Collzction Zones
Licensin
Device Groups Genord 4
Repoits Active tsers

Customers

) isor Access Log
Customer Sites

CPE Devices
Providers
Provider Regions
FE Devices
Aocess Domains
Fesource Pools
CE Routing Communities
WPhs
ALD SEMVErS
Marned Physical Sircuts
MNPC Rings
Lis covery
Davice Consoke
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When you click Help, you receive a pointer to the documentation set.
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About

Logout

Customer

Step 1

Step 2
Step 3
Step 4

Step 5

Step 6

When you click About, you receive the product name and version.

When you click L ogout, you log out of the product.

On thefar right of the You are Hereline of the Home page is Customer : followed by None (default) or
a customer name. Thisisreferred to as Customer Context. The advantage of Customer Context isto
focus only on information for a specified customer. To set the Customer Context, follow these steps:

Click on the name after Customer: on the far right of the line that starts with You are Here. The default
is None. The window shown in Figure 1-5, “Customer Context,” appears.

Figure 1-5 Customer Context

Customer Context

Custormer:

116234

Click the Select button and you receive alist of all the currently created customers.
Click the radio button for the customer for which you want information and click Select.

Figure 1-5, “Customer Context,” reappears with the name of the selected customer. Click Save or
highlight the customer name and click Clear to reset the customer for which you want information.

The customer you chose now appears after Customer : on the Home window and it is the only customer
for which information appears.

You can reset the Customer Context by clearing and reselecting.

Common GUI Components

GUI components that are common on many windows are as follows:
- Filters, page 1-7
» Header Row Check Box, page 1-7
< Rows per Page, page 1-7
- Go To Page, page 1-7
» Auto Refresh, page 1-8

Cisco IP Solution Center Infrastructure Reference, 4.1
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Filters

Structural Overview

» Color Coding, page 1-8
e lcons, page 1-10

At the top of many windows you can filter information that appears in the window. As shown in
Figure 1-6, “Example of Filtering, Header Row Check Box, Rows per Page, and Changing Pages,” you
can click the drop-down list for categories, then in the matching field enter the search criteria, using *
if you want to indicate anything is a match (you can enter only * or you can place * before other
characters, in the middle of other characters, at the end of other characters, or in multiple locations), and
click Find. In some cases you might also have afield after the matching field from which you can sel ect
or enter more specifics for your Find.

Header Row Check Box

Rows per Page

Go To Page

Many windows have a check box in the header row, where the column names exist, as shown in
Figure 1-6, Example of Filtering, Header Row Check Box, Rows per Page, and Changing Pages. If you
select this check box, then all check boxes in the window are chosen.

In the bottom left corner of many windows, as shown in Figure 1-6, “Example of Filtering, Header Row
Check Box, Rows per Page, and Changing Pages,” you can change the number of rows shown on this
window in Rows per page. Click the drop-down list and you can select 5, 10, 20, 30, 40, 50, 100, 500,
1000, or 2500.

Near the bottom in the right corner of many windows, as shown in Figure 1-6, “Example of Filtering,
Header Row Check Box, Rows per Page, and Changing Pages,” thereisGoto pagefield of y. Inthefield,
you can enter the page to which you want to navigate and then click the Go button to get there. They
indicates the last page for thistopic. Another way to navigate to a specific pageisto use the arrows. You
can click the > arrow to navigate to the next page or the furthest arrow to the right >| to navigate to the
last page. You can click the < arrow to navigate to the previous page or the furthest arrow to the left |<
to navigate to the first page.
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Figure 1-6 Example of Filtering, Header Row Check Box, Rows per Page, and Changing Pages
Devices
ShowDevices with I Davice Mame | matching Ix | Find |
Showing 1 - § of 3 records
# Device Hame Management IP Address Type Parent Device Hame
1.7 & r=t Cisco 10S Device
2 & pen Cisco [0S Device
3. & = Cisco 103 Device
. & = Cisco 10 Davice
s & = Cisco 105 Device
B & c=3 Cisco 10S Device
. & cen Cisco |08 Device
8. & cels Cisco 103 Device
Rows perpage: | 10 7| [4] ] Goto page: ll_nﬂ b= 0
¥
Create || Edit || Delete | | Carfig || E-miail || Copy | ﬁ

Auto Refresh
At the bottom left corner of several windows, there is a check box used to enable or disable the Auto
Refresh feature, as shown in Figure 1-7, “Example of Auto Refresh.” Selecting this check box causes
the window and its data to refresh every n milliseconds. The amount of time between refresh cycles can
be set in the DCPL property: GUI.srRefreshRate. By default, the Auto Refresh feature is enabled to
30000 milliseconds.
Figure 1-7 Example of Auto Refresh
Services
Show Services with I Job D x| matching I af Type | MPLS ¥FN = | Find
Showing 1 - 2 of 2 records
# |_ Job ID State Type Operation Type  Creator Customer Hame Policy Marme Last Moedified Description
1. I_ 1 REQUESTED MFLS ADD admin Customer MPLSPolicy_PECE 10/2705 525 P
2 I_ 2 REQUESTED MFPLS ADD admin Customer MPLSPalicyM O _CE 10/27105 525 P
Rows per page: [ 10 | N] ﬂ Goto page: II of1 b bl
Auto Refresh: IT | Configure Ping Parameters | %
Color Coding

In the Service Request table, the Task table, and the Device table, the colors you see indicate the state
of the items, as shown in Figure 1-8, “Colors as Identifiers.”

In the Service Request table, the states have the following colors:
- BROKEN is bright yellow

Cisco IP Solution Center Infrastructure Reference, 4.1
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CLOSED is no color
DEPLOYED is bright green
FAILED AUDIT is bright yellow
FAILED DEPLOQY is bright red
FUNCTIONAL is bright green
INVALID is bright red

LOST is bright yellow
PENDING is bright green
REQUESTED is cream

WAIT DEPLOYED is cream

In the Task table, the states have the following colors:

ABORTED is orange
RUNNING is bright green
WAITING_TO_RUN iscream
errorsis bright red
successfully is bright green
warningsis cyan

In the devices table, the states have the following colors:

Figure 1-8

device returns anything elseis bright red
device returns success is bright green

no result from device is dark blue

Structural Overview

Service Reguests

Colors as ldentifiers

Showe Services with | Job [0 j matching I* of Type | All j Find
Showing 1 - 1000f 11 records
# J;;']h State Type OpTe;;taion Creator Cu:;z-lrger Policy Mame  Last Modified Description
1.1 3 l:l PEMDING L2%PN MODIFY  admin Custamer1 L2%pnPolicy1 951905 2:23 PM
2. 4 l:l PERDING Gios ADD addmin Customer] 3550-DSCP 91 505 2:23 PM
306 l:l PEMDIMG WPLS MDD admin Customerz WPLSPolicy 91505 223 PR
4. [ 13 l:l DEPLOYED L2%WPN ADD admin Custamer1 L2vpnErsCe 91505 215 P
5 17 -IN\-’ALID L2%PN ADD addmin Custamer] L2vpnEwsCe  9M 505 2:51 PM
6 [ 18 I:I DEPLCHYED  L2%PH ADD admin Customers L2vpnErsMoCe 94205 3:02 PM
7.0 19 l:l REGQUESTED L2%PM ADD admin Custamer] L2vpnEswshoCe 911405 11:535 AM
g [ 22 l:l REGQUESTED L2%WPM ADD admin Custamer] L2Apv3atmCe 904005 3532 P
9. [ 25 l:l REGQUESTED L2%PH ADD addmin Customer2 L2tprv3atmhoCe 94 4105 3:58 PM
10, [ 26 l:l REGUESTED WFLS A00 admin Customer] “rlshdplsErsCe 94505 10057 A
Rows per page: lﬂ 1] ¢] Gote page:|1 of 2 Bl
=)
Auto Refresh: [v Create ‘r| | Details | | Status | | Edrt | | Deploy: | | Decommission | | Purge | %
-
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Icons

Note

In some windows with tables of information, icons appear to show the type of device, as shownin
Figure 1-9, “Devices—Icons.”

A list of possibleicons can be found in Table 3-2 in the Topology Tool section of Chapter 3, “Service
Inventory — Inventory and Connection Manager.”

Figure 1-9 Devices—Icons
Devices
ShowDevices with | DeYice Name =l matching | | Find |
Showing 1 - & of 8 records
# I_ D evice Hame Management IP Address Type Parent D evice Hame
1. & pet Cisco |08 Device
2 & pe3 Cisco |08 Device
i & = Cisco 10T Davice
. & =wa Cisco 105 Device
s & = Cisco 103 Device
6. & cea Cisco [0S Device
. & cen Cisco |08 Device
g [ & c=13 Cisco 10 Davice
Rows per page: | 10 7| 4] 4] Goto page: |1_nf1 20
¢
Create ,|| Edit || Delete | | Corfig || E- il || Copy | §

Service Inventory

Service I nventory contains tools to manage inventory elements, service requests, and devices. Thisis
explained in Chapter 3, “ Service Inventory — Inventory and Connection Manager,” Chapter 4, “ Service
Inventory—Discovery,”and Chapter 5, “ Service Inventory—Device Console.”

From the Home window you receive upon logging in, click the Service I nventory tab and you receive a
window as shown in Figure 1-10, “ Service Inventory Selections.”

Cisco IP Solution Center Infrastructure Reference, 4.1
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Figure 1-10 Service Inventory Selections

You Are Here: + Service Inventory Gustarmer: Mone

Home | Shorteuts | ccourt | index | Help | sbout | Logout
Cisco Srsvems i .

IP Solution Center

Seruice Inventory | [ [ ( User: admin

+ Inventory and Connection Manager + D

Service Inventory

Tools to manage inventory elements, service requests, and devices.

N tony and C K
&1 Create and manage inventory elements and Service Reguests (SR =) for licensed services, and view
o opology maps
+ topaol

Discovery

Discover devices, connections, and services.

| Device Console
% Download commands and configlets to devices and view device configuration.

120050

The selections are as follows:

Inventory and Connection Manager (explained in detail in Chapter 3, “Service Inventory —
Inventory and Connection Manager”)

The functions within I nventory and Connection Manager are shown in Figure 1-11, “Inventory
and Connection Manager Selections,” and are as follows:

— Service Requests Create, deploy, and manage service requests (SRs). Details are explained in
User Guides.

— Traffic Engineering M anagement Create, deploy, and manage elements of Traffic Engineering
Management (explained in detail in Cisco IP Solution Center Traffic Engineering Management
User Guide, 4.1).

— Inventory Manager Bulk-manage inventory elements.
— Topology Tool View topology maps.

— Devices Create and manage devices.

— Device Groups Create and manage device groups.

— Customers Create and manage customers.

— Providers Create and manage Providers.

— Resour ce Pools Create and manage poolsfor | P address, multicast address, route distinguisher,
route target, site of origin, VC ID, and VLAN.

— CE Routing Communities Create and manage CE Routing Communities.

— VPNSs Create and manage VPNs.

— AAA Servers Create and manage AAA Servers.

— Named Physical Circuits Create and manage Named Physical Circuits (NPCs).

| oL-7642-01
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Figure 1-11 Inventory and Connection Manager Selections

Home | Shortcuts | gceourt | indes | Help | 2hout | Logout

Cisco SrsTems

IP Solution Center

Seruice Inventory |

+ Inventory and Cennection Manager + Dis

User. admin

You Are Here: + Service Inventory * Inventory and Connection Manager Customer: [ons
tory and Connection Manager
|MHHHmNHﬂ“""m""”l""""""""" Creste and manage invertory elements and Service Reguests (SR =) for licensed services, and viewtopology maps
= Service Reguests
« Trafiic Engineering Sevice Requests Customers
Wanzgement l,_.,/ Creste, deploy, and manage Creste and manage Customers.
« Inventory Manasger Service Requests (SRs).
« Topology Toal B B B
Traffic Engineering - Providers
. Qq} Management .i& Creste and mansge Providers
» Devices
Create, deploy, and mansge

» Device Groups elemerts of Traffic Management

= Customers Resource Pools
« Customer Sites = Inventory Manager g Create and manage poals for [P address, Multicast
 CPE Devices JEE Bulk-manage invertory address, Route Distinguisher, Route Target, Site of
+ Providers E_.“) elernents. Crrigin, %3 D, and YLAN.

- Prnvide!' Fegions ,,33:" Tepology Tool
» PE Devices “/H% Wigvtopology maps.
« Access Domains ah

CE Reouting Communitics
Create and manage CE Routing ©ommunities.

- Resource Pools

« CF Routing Communities -— Devices ‘ VPHs

- PN == Cregte and manage Creste and manage WPhs.
Devices
= AN Servers
* Mamed Physical Circuits —] D evice Groups AdA Scrvers
+ MPC Rings Create and manage Device Create and manage A08 Servers.
= Groups

Hamed Physical Circuits
} Creste and manage Mamed Physical Gircuits (MPCs).

']
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« Discovery Discover devices, connections, and services (explained in detail in Chapter 4, “ Service
Inventory—Discovery”).

» Device Console Download commands and configlets to devices and view device configuration
(explained in detail in Chapter 5, “Service Inventory—Device Console”).

The functions with Device Console are as follows:
— Download Commands
— Download Template
— Device Configuration M anager
- EXEC Commands
- Reload

Service Design

Service Design contains management tools for creating and managing policies, templates, and Link
QoS. Thisis explained in Chapter 6, “Service Design.”

From the Home window you receive upon logging in, click the Service Design tab and you receive a
window as shown in Figure 1-12, “ Service Design Selections.”

Cisco IP Solution Center Infrastructure Reference, 4.1
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Figure 1-12 Service Design Selections

Cisco SrsTems . Home | Shortcuts | Sceourt | index | Help | sboot | Logout
IP Solution Center

User. admin

s + Templates

You Are Here: + Service Design

Customer: Mone

[}
Lo
f}
[a3]
[}

Service Design

Tools to create and manage policies, templates, protocols, and network objects

__~._ Policies
l@ Create and manage Policies for licensed services.

i1 Templates
Creste and manage Templstes and associated deta.

Falic

==

T Protocols

EA@ Creste and manage Protocols and Protocol Bundles.

@os LinkQoS
[T Create and manage IP Link oS and Ethernet Link GoS settings.

The selections are as follows:

« Policies Create and manage policies for licensed services. Details are explained in User Guides.

» Templates Create and manage templates and associated data. The available choicesare showninthe
left column of Figure 1-13, “ Templates Selections.”

Figure 1-13 Templates Selections

Cisco SYsTENMS Home | Shortcuts | Accourt | Indes | Help | 2hout | Logout
IP Solution Center

User: admin

You Are Here: + Service Design> Templates

Templates

1 D1 &-C haninelization Folder:
[CJExamples

D oS Shove Temnplates matching I Show

Showing 0-0 of O records
[ Template Name D escription
Ma records.

Rowe per page:l 10 j N] d]Gntn page'l 1 of1 Pages ﬁbl

| Create Termplate | Create Dats File

129053

» Link QoS Create and manage IP Link QoS and Ethernet Link QoS settings. Details are explained
in Cisco IP Solution Center Quality of Service User Guide, 4.1.

Monitoring

Monitoring contains tools to manage tasks, ping parameters, Service Level Agreement (SLA) probes,

Traffic Engineering performance reports, and other reports. Thisis explained in Chapter 7,
“Monitoring.”

Cisco IP Solution Center Infrastructure Reference, 4.1
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From the Home window you receive upon logging in, click the Monitoring tab and you receive a
window as shown in Figure 1-14, “Monitoring Selections.”

Figure 1-14 Monitoring Selections

Cisco Systems Home | Shortouts | Sccourt | Index | Help | #bout | Logout |

IP Solution Center

| Monitoring | User: admin

+ Task Manager + Ping + SLA # TE Performanc ort + Reports +

You Are Here: + Monitoring Gustomer: Mong
Monitoring
Tools to manage task s, ping parameters, and generate Service Level Agreement {SLA&) probes and reports

ey Task Manager
| -5 Create and schedule task = and monitor task run details.

Ping
Perform Ping connectivity tests:

sia | SLA
Manage probes and view reports.

TE - TE Performance Report
TE Performance Report..

== Reperts

Create and schedule reports,

‘129089

The selections are as follows:
- Task Manager Create and schedule tasks and monitor task run details.
« Ping Perform Ping connectivity tests.
« SLA Manage probes and view reports.
« TE Performance Report TE Performance report.
« Reports Create and schedule reports.

Diagnostics

Diagnostics contains automated troubleshooting and diagnostics for MPLS VPNs. Thisis explained in
Cisco MPLS Diagnostics Expert 1.0 User Guide on ISC 4.1.

From the Home window you receive upon logging in, click the Diagnostics tab and you receive a
window as shown in Figure 1-15, “Diagnostics Selections.”

Figure 1-15 Diagnostics Selections

Home | Shortcuts | Accourt | Indes | Help | About | Logout |

r |Diagnc-stics |

Cisco SvsTems

IP Solution Center
R [

User: admin

+ MPLS Diagnostics Expert +

“ou Are Here: + Diagnostics » MPLS Disgnostics Expert Gustomer: Fone
MPLS Diagnostice Expert Feature Selection
EELELELIMITIIININ — #utomated troubieshooting and diagnostics for MPLS WP Ns.
= MPLS VPN Connectivity

“erification MPLE YWPH Connectivity Verification 2

T Autornsted troubleshooting and diagnostics for MPLS YRR 2
™
—
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Administration

Administration contains tools to manage users, | SC configuration, servers, remote installation, and
licensing, to view users and the user access log, and to specify attributes for some messages. Thisis
explained in detail in Chapter 9, “Administration.”

From the Home window you receive upon logging in, click the Administration tab and you receive a
window as shown in Figure 1-16, “Administration Selections.”

Figure 1-16 Administration Selections

Home | Shortouts | Account | Index | Help | sbout | Logout

‘Administration |

Cisco Sverems

IP Solution Center

User: admin

urity + Control Center +

Gustomer: Mone

=)
3
=
i

You Are Here: + Administration

Administraticn
Tools to manage Lsers and |SC configuration, servers, remote installation, and icensing.
Seturity

Creste and manage Users, User Groups, User Roles, and Ohject Groups.

|
i
e Control Center
Wtd Manage ISC configuration, servers, remote installation, and licensing.

=== Active Users
|4 || wiewusers currently connected to |5G . Disconnect users.

User Access Loeg

.
@' “iewethe user access log.

f— Manage TIECO Rendezvous
g Specify attributes for proper messaging among all Java™ Weh Start distributed applications.

The selections are as follows:

Security Create and manage Users, User Groups, User Roles, and Object Groups. The following
choices are shown in Figure 1-17, “ Security Selections”:

— Users Create and manage Users to also access Inventory Manager, Topology, and Northbound
API.

— User Groups Create and manage User Groups. A Group is used to combine the privileges of all
the roles contained within it.

— User Roles Create and manage User Roles, which define a set of permissions.

— Object Groups Create and manage a group of objects, such as devices, interfaces, and named
physical circuits.

| oL-7642-01
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Figure 1-17 Security Selections

Security
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. User Groups
ﬁ a Creste and manage User Groups. & Group is used to combine the privileges of all the roles contained
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4 User Roles
g& Creste and manage User Raoles, which define & set of permissions.

Object Groups

?:‘o—, Create and manage a group of objects, such as devices, interfaces, and named physical circuits.
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- Control Center Manage ISC configuration, servers, remote installation, and licensing. The
following choices are shown in the left column of Figure 1-18, “Control Center Selections’:

— Hosts

Note  From Hosts, you can choose I nstall. You can remotely install a Processing Server, Collection Server, or
Interface Server. Inthis Remote Install, you must accept the default values, similar to the expressinstall.
If you want to do a custom install, thisis only available through the Installation procedure explained in

Cisco |P Solution Center Installation Guide, 4.1.

— Collection Zones

— Licensing
Figure 1-18 Control Center Selections
Hosts
ettt 111
i Hosts |_Rsfresh |
= Collection Zones Showing 1 - 1 of 1 record
- Licensing N Mame Rale Start Time Stop Time Running
1. [ smiley-utra cisco.com aster Cct 27 04:19:56 PM PDT UNKENOYN Yes
Romperpage:l‘lﬂ j II<|4 Goto page: |1 af1 |>|>|]
]
=]
[Coame_J|_cots |_sorvwe J[ wacning ]| it | et J|_tooe 5 | 3

» Active Users View users currently connected to ISC. Disconnect users.

» User Access Log View the user access |og.

-« Manage TIBCO Rendezvous Specify attributes for proper messaging among all Java™ Web Start

distributed applications.

] Cisco IP Solution Center Infrastructure Reference, 4.1
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http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/isc/4_1/install/index.htm

	Getting Started
	System Recommendations
	Introduction
	Structural Overview
	Product Category Tabs
	Links
	Home
	Shortcuts
	Account
	Index
	Help
	About
	Logout
	Customer

	Common GUI Components
	Filters
	Header Row Check Box
	Rows per Page
	Go To Page
	Auto Refresh
	Color Coding
	Icons


	Service Inventory
	Service Design
	Monitoring
	Diagnostics
	Administration



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


