CHAPTER 1

Task Monitoring

All deployment and collection tasks are monitored and the details of the tasks are logged. The
information can be viewed using the task monitoring pages.

This chapter contains the following sections:
e TE Task Logs, page 10-1
e TE Performance Reports, page 10-4

TE Task Logs

The TE task logs are used to view the result of running one or more TE tasks as described in TE Tasks,
page 9-5.

Different task logs are generated by different events:
¢ SR deployment logs
e Logs generated by tasks issued from the Task Manager:
— TE Discovery log
- TE Functional Audit

— TE Interface Performance.

SR Deployment Logs

When any service request is deployed, whether a managed or unmanaged primary tunnel or a backup
tunnel, a log is generated. For tunnel SRs, deployment takes place in multiple phases depending on the
type of SR and the task logs are created similarly:

e Primary tunnel SR—a three-phase logging process corresponding to a three-phase deployment
(phases A, B, and C as shown in Figure 10-2)

e Protection SR—a two-phase logging process corresponding to a two-phase deployment

In addition to the deployment logs, a ConfigAudit log is created regardless of the type of SR deployment,
providing the deployment was successful.
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W TE Task Logs

Logs Created from Task Manager

Specific instructions for how to generate and view a task log for a TE Discovery task are found in Task
Logs, page 3-6.

Instructions for how to generate and view a task log for the TE Functional Audit and TE Interface
Performance tasks are found in Creating a TE Task, page 9-6.

Viewing a Task Log

To view the task log for a TE task, three sequential steps are required:

1. Access the Task Runtime Actions window.

2. Select a runtime action to open the Runtime Actions window.

3. Select a runtime action instance to view the desired log in the Task Log window.

To view the task logs, use the following steps. A task log from the deployment of a managed primary
tunnel has been used as an example.

Step 1 Navigate Monitoring > Task Manager.

Step2  Select Logs in the table of contents on the left side of the Tasks window. The Task Runtime Actions
window in Figure 10-1 appears.

Figure 10-1 Task Runtime Actions

Runtime Actions

Task: Deploy Primary SR-D 9 2004-07-16 09:59:58.011_Fri_Jul_16_0%9:5%:56_PDT_2004_2

Showing 1 - 4 of 4 records

# [ Runtime Task Hame Start Time End Time Status
1. [T Deployment Phase & 2004-07-16 09:59:59.605 falze Completed successfully
2. [T Deployment Phaze B 2004-07-16 10:00:00.694 falze Completed successiully
3. [T Ceployment Phase C 2004-07-1610:00,02.028 falze Completed successiully
4. [ Configdudi 2004-07-16 10:00; 25,651 falze Completed successiully
Riows per page: |1 il vl 1] Goto pageih of 1 [ [0
| Log | | 0K |

122627

For an explanation of the various window elements, see Task Runtime Actions, page A-67.

Step3  Select a Task Log for viewing. A task that has been scheduled for multiple runs might have multiple
instances to view. Click the desired task in the Runtime Task Name column. The Runtime Actions
window in Figure 10-2 appears.
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Figure 10-2 Runtime Actions

Runtime Actions

Task: Deploy Primary SR-ID 8 2004-07-16 09:55:58.011 _Fri_Jul_16_05:55:58_PLT_2004_2 Ref

Showving 1 - 4 of 4 records

* u Runtime Task Hame Start Time End Time Status
1. T Deployment Phase A 2004-07-16 09:59:59 605 falze Completed successtully
2. I” Deploymert Phase B 2004-07-16 10:00:00.694 falze Completed successtully
3. [T Deployment Phase 2004-07-16 10:00:02.025 false Completed successfully
4. [ Configiucit 2004-07-16 10:00: 25651 false Completed successfully
Ravvs per page:lm 'l 14 ] zote page:|1 of 1 b2 [0
| Lo | | OK |

122627

For an explanation of the various window elements, see Runtime Actions, page A-67.

Step 4 To access the Task Log window from the Runtime Actions window, click the desired instance in the
Runtime Task Name field. The Task Log window in Figure 10-3 appears.

Figure 10-3 Task Log

Task Log

TE FuncAudit Task Log for Task: TE Functional Audit 2005-01-06 14:53:39.146_Thu_Jan_06_14:54:10_PST_2005_3

Log Lewel: IWarning v| Component: [*

Date Level <Component Message
2005-01-06 14:54:13 OFF GTL Started CS Job for zone=/fcs, Job Log
2005-01-06 14:54:16 QOFF GTL 25 Job Completed 1 for Collection Zone oz Log;

Return to Logs

129263

For an explanation of the various window elements, see Task Log, page A-68.

The logged messages are shown in a table. This includes the time the log message was created and the
severity level assigned to the log message.
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There is a filter setting for the logging, which defaults to SEVERE. This means that only SEVERE
messages in the log are shown. There are several different filter settings that can be selected according
to the desired level of detail. To change the filter level, select the one that is required and click Filter.

How the log is structured depends on the type of task that was run.

Step5  Click Return to Logs to close the Task Log window.

TE Performance Reports

A TE Performance Report is created when you run a TE Interface Performance task as described in
Creating a TE Interface Performance Task, page 9-11.

It shows the traffic data collected from the TE Interface Performance task for selected tunnels and/or
links. The TE Interface Performance task can run multiple times.

To view a TE Performance Report, use the following steps:

Step1  Navigate Monitoring > TE Performance Report.
The TE Performance Report Table in Figure 10-4 appears.

Figure 10-4 TE Performance Report Table

TE Performance Report Table

Tratfic with | Al j I* Find

Performance Crata:
Showing 1-2 of 2 recards
£ I StartTime EndiTime: Device Interface Octets In Octetz Ot Speed  LAil In LAl Out

1. [ 2003-12-07 16:28:56.738 2003-12-07 16:45:37 342 isctmp5 1022 81=-=10.2294 0 0 100000000 0.0 00

2. [T 2003-12-07 16:26:57 358 2003-12-07 1654537 452 isctmph 10,22 222=-=102.2.208 0 1] 100000000 0.0 00

Rowes per page: |1D vl 1] q Goto page:|1 of 1 [ [0
| Cancel || Close || Display

Reconcile datse. € Pick Peak  Pick ‘Yalley © &verage © Pick First
Mote: * - Required Field

122717

For an explanation of the various window elements in the report table, see TE Performance Reports, page
A-69.
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