CHAPTER 1

Getting Started

This chapter provides information about how to get started to use Cisco IP Solution Center (1SC) and
gives a structural overview of this manual. The information is in the following categories:

- System Recommendations, page 1-1
« Introduction, page 1-1

» Structural Overview, page 1-2

« Service Inventory, page 1-11

- Service Design, page 1-13

- Monitoring, page 1-15

» Administration, page 1-16

System Recommendations

A

The system recommendations and requirements are listed in Chapter 1, “ System Recommendations” of
Cisco | P Solution Center Installation Guide, 4.0. The recommendation is to thoroughly review thislist
before even planning your installation, to be sure that you have all the hardware and software you must
successfully install.

Caution

Thereis no identified and supported way to upgrade from 1SC 3.0 to ISC 4.0. To upgrade from ISC 3.0
to ISC 4.0, you must contact I1SC Marketing, e-mail: isc-mktg@cisco.com.

Introduction

Cisco IP Solution Center, 4.0 (1SC 4.0) isafollow-on release to Cisco | P Solution Center, 3.2 (1SC 3.2),
with the exceptions listed in Cisco IP Solution Center Release Notes, 4.0.

This manual lists many featuresthat are common among all the applications, which are sold and licensed
separately. The applications and their respective User Guides reference this document for setup steps
necessary before creating a policy and then a service request specific to the application.

The Full Menus Graphical User Interface (GUI), is separated into the following large sections (tabs):
» Service Inventory

» Service Design
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- Monitoring
- Administration

The remaining sections in this chapter explain the sections and subsections of this manual that explain
the functionality available from these tabs.

Structural Overview

Note

After you log into Cisco IP Solution Center (ISC), the first window to appear is the Home window, as
shown in Figure 1-1, “Home Window.”

Figure 1-1  Home Window

Cisco SYSTEMS Home | Shortcuts | Accourt | index | Help | 2hout | Logout
IP Solution Center

| e —— oo S |, - oo

You Are Here: + Custamer: [one

‘Welcorne to IP Solution Center {ISC).

# Service Design
' Toolsto create and manage policies, templates, protocals, and network objects.

Semvice Inventonys
Toals to manage invertory elements, service requests, and devices.

ora

1Y

N

— Menitering
| Tools to manage task =, ping parameters, and generate Service Level Agreement
=T (sLA) probes and reports.

Administration
A Toals to manage users and |2C configuration, servers, remote installation, and
* licensing.

HOTE: Use the Index link in the top-right corner at any time to viewan indexed list of all ISC
BrEas.
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The tabs and the choices navigating within the tabs that appear depend on the user permission, explained
in Chapter 8, “Administration” (Administration > Security > User Roles). The choices shown in this
manual are for all permissions (admin).

This overview includes the following sections:
» Product Category Tabs, page 1-3
» Links, page 1-3
« Common GUI Components, page 1-6

Cisco IP Solution Center Infrastructure Reference, 4.0
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Product Category Tabs

The organization of this manual is based on the tabs shown in Figure 1-1, “Home Window.” Click either
the specific tab or the name in the data pane:

» Service Inventory An overview is given in the “ Service Inventory” section on page 1-11 and
detailed information is given in Chapter 3, “ Service Inventory > Inventory and Connection
Manager,” Chapter 4, “ Service Inventory > Inventory and Connection Manager > Inventory
Manager,” and Chapter 5, “ Service Inventory > Device Console.”

« Service Design An overview is given in the “Service Design” section on page 1-13 and detailed
information is given in Chapter 6, “Service Design.”

« Monitoring An overview is given in the “Monitoring” section on page 1-15 and detailed
information is given in Chapter 7, “Monitoring.”

« Administration An overview is given in the “Administration” section on page 1-16 and detailed
information is given in Chapter 8, “Administration.”

Links

In the upper right-hand corner of the Home window (Figure 1-1), additional links appear that function
asfollows:

« Home, page 1-3

» Shortcuts, page 1-3
< Account, page 1-5
» Index, page 1-5

» Help, page 1-5

« About, page 1-5

- Logout, page 1-6

On thefar right of the You are Here: line on the Home window (Figure 1-1), is the name of a Customer
Context, which is explained in the “ Customer” section on page 1-6.

Home

When you click Home, you always return to the first window to appear, as shown in Figure 1-1, “Home
Window.”

Shortcuts
When you click Shortcuts, you can define shortcuts to help quickly navigate to day to day operations.

In addition, by grouping these shortcuts together into folders, you can create work flows specific to your
operating environment. Shortcuts are further explained in the following steps:

Stepl  After you click Shortcuts, you receive a window as shown in Figure 1-2, “1SC Shortcuts.”

Cisco IP Solution Center Infrastructure Reference, 4.0
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Figure 1-2  ISC Shortcuts

Showe Shortcuts with | Folder Mame | Matching | ALL -

Showing 1 - 5 of 5 records

#

1. testl
2 tests
3. testd
4. |« testfoldert testfl
3 testfolder testd

Rows per page: | &l «| €] <] Goto page: |1 oi1 (Ga) [ []
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Step2  To create a shortcut, click the Create button in Figure 1-2 and you receive a window as shown in
Figure 1-3, “New I SC Shortcut.”

Figure 1-3 New ISC Shortcut

Namex:
URL™:
Type or paste the desired URL into the field above. 1fthe URL is external to 150, it must
Regin with "hittp: 0. Or, =elect an internal URL from the list belowand click "Set"
Choosge... A
Cescription:
Faolder: b
Falder Shortcut Crdering:
? testi 3
test?
tests
+
+
4
™l
m
~l
=

Step3  Fill intherequired Name and URL (you can typeinthe URL, in which caseif it is external to ISC, you
must start the URL name with http://, or you can click the drop-down button and choose a path internal

to ISC and then click the Set button) and optionally the Description, Folder, and Folder Shortcut
Ordering. Then click Save.

Step4  You return to Figure 1-2 and can repeat Step 2 and Step 3 to Create more shortcuts or you can select a

shortcut to proceed to Go, select a shortcut to Edit, select one or more shortcuts to Delete, or select
Close.

Cisco IP Solution Center Infrastructure Reference, 4.0
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Step5  Any time you want to go directly to a URL, you can click Shortcuts on the Home page and from
Figure 1-2 select the shortcut of your choice and click Go.

Account

When you click Account, you can change your password without the SysAdmin or UserAdmin
privileges. This allows you to edit the user profile, including changing the password.

Index

When you click I ndex, you receive an overall picture of all choices from which you can click and jump
to, as shown in Figure 1-4, “Index of all Choices.”

Figure 1-4  Index of all Choices

Cisco SysTems Home | Shortcuts | Accourt | Index | Help | About | Logout

IP Solution Center

lIIIIlllll‘liiiiiiiiIIiiiiiiiIliiiiilliiiiiiiliiiﬁiii

You Are Here: Gustomer: Fone
Index
Seqvice Inventony Seqvice Design Monitoring Administration
Invertory and Cornection Policies Task VBrnager Security
Manager Templatos Task Logs Uszere
Service Requests Protocoks Piug User Groups
Traffic Engineering Protocols LA ssr ReEs
Manzgernent .
Protocal Bundlies Prob Ohject Groups
Irvertory W anzager A el
i1
Topology Tool Neth:k bicts Reports ContmI.Center
Devices o Do TE Porformarce Collection Zones
Licensin
Device Groups b g
Actire Usars

Customers
Customer Sites User Access Log
CPE Devices
Providers
Provider Regions
PE Devices
Aocess Domains
Resource Pools
CE Routing Cormraunities
WRhs
AAML Servers
Mamed Physical Gircuits
MPZ Rings

Device Consoke
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Help

When you click Help, you receive a pointer to the documentation set once it is on CCO.

About

When you click About, you receive the product name and version.

Cisco IP Solution Center Infrastructure Reference, 4.0
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Logout

Customer

Step 1

Step 2
Step 3
Step 4

Step 5

Step 6

When you click L ogout, you log out of the product.

On thefar right of the You are Hereline of the Home page is Customer : followed by None (default) or
a customer name. Thisisreferred to as Customer Context. The advantage of Customer Context isto
focus only on information for a specified customer. Set the Customer Context, as follows:

Click on the name after Customer: on the far right of the line that starts with You are Here. The default
is None. The window shown in Figure 1-5, “Customer Context,” appears.

Figure 1-5 Customer Context

Customer Context

Customer:
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Click the Select button and you receive a list of all the currently created customers.
Select the customer for which you want information and click Save.

Figure 1-5, “Customer Context,” reappears with the name of the selected customer. Click Save or
highlight the customer name and click Clear to reset the customer for which you want information.

The customer you chose now appears after Customer : on the Home window and it is the only customer
for which information appears.

You can reset the Customer Context by clearing and reselecting.

Common GUI Components

GUI components that are common on many windows are as follows:
» Filters, page 1-7
« Rows per Page, page 1-7
e Go To Page, page 1-7
» Auto Refresh, page 1-8
» Color Coding, page 1-8
< lcons, page 1-10

Cisco IP Solution Center Infrastructure Reference, 4.0
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Filters

Rows per Page

Note

Go To Page

Structural Overview

At the top of many windows you can filter information that appears in the window. As shown in
Figure 1-6, “Example of Filtering, Rows per Page, and Changing Pages,” you can click the drop-down
menu for categories, then in the matching field enter the search criteria, using * if you wish to indicate
anything will be a match (you can enter only * or you can place * before other characters, in the middlie
of other characters, at the end of other characters, or in multiplelocations), and click Find. In some cases
you might also have a field after the matching field from which you can select or enter more specifics
for your Find.

In the bottom left corner of many windows, as shown in Figure 1-6, “Example of Filtering, Rows per
Page, and Changing Pages,” you can change the number of rows shown on this window in Rows per
page. Click the drop-down menu and you can select 5, 10, 20, 30, 40, or All.

When you navigate Service | nventory > Inventory and Connection Manager > Service Requests, if
the number of service requests stored in the repository exceeds 3000, then for the Rows per page
drop-down, do not choose All.

In the bottom right corner of many windows, as shown in Figure 1-6, “Example of Filtering, Rows per
Page, and Changing Pages,” there is Go to page field of y. In the field, you can enter the page to which
you want to navigate and then click the Go button to get there. They indicatesthe last page for thistopic.
Another way to navigate to a specific page is to use the arrows. You can click the > arrow to navigate to
the next page or the furthest arrow to the right >| to navigate to the last page. You can click the < arrow
to navigate to the previous page or the furthest arrow to the left |< to navigate to the first page.

[ oL-6370-01
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Figure 1-6  Example of Filtering, Rows per Page, and Changing Pages

Pevices
ShowDevices wih | Device Mame *| matching |~
Showing 1-10 of 30 records
# Type
1. IE2100
1722915110 Gisco 105 Device
3. 1722915111 Cigco 105 Device
4. 19216611570 Gisco 105 Device
5. 192168115116 Cigco 105 Device
E. 19216511573 Cisco [0S Device
7. 19216611581 Cisco 103 Device
g, 19216511587 Cisco 105 Device
a9, 66 66 .66 66 Cisco 1035 Device
10. 55555555 Cigeo 105 Device
Fows per page: | 10 <] <] Goto page: |1 oi3 (Ba) [ 21

101962

Auto Refresh
At the bottom left corner of several windows, there is a check box used to enable or disable the Auto
Refresh feature, as shown in Figure 1-7, “Example of Auto Refresh.” Checking this box causes the
screen and its data to refresh every n milliseconds. The amount of time between refresh cycles can be
set inthe DCPL property: GUI.srRefreshRate. By default, the Auto Refresh feature is enabled to 30000
milliseconds.
Figure 1-7 Example of Auto Refresh
Services
Show Services with | Job 1D | Matching |* of Type | IPsec -
Showdng 1 -1 of 1 record
# Type Operation Type ;lei_ﬁz
1. 1 FAILED_DEPLOYIPsec  MODIFY admin  Cisco Gold 172804 2:.08 PM
Fows perpage: |5 - [<] <] Gotopage: |1 of1 [Ga) [ [3]
Auto Refresh: [~ m
Color Coding

In the Service Request table, the Task table, and the Device table, the colors you see indicate the state
of the items, as shown in Figure 1-8, “Colors as Identifiers.”

Cisco IP Solution Center Infrastructure Reference, 4.0
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In the Service Request table, the states have the following colors:

BROKEN is bright yellow
CLOSED isno color
DEPLOYED is bright green
FAILED AUDIT is bright yellow
FAILED DEPLOY is bright red
FUNCTIONAL is bright green
INVALID is bright red

LOST isbright yellow
PENDING is bright green
REQUESTED is cream

WAIT DEPLOYED is cream

In the Task table, the states have the following colors:

ABORTED is orange
RUNNING is bright green
WAITING_TO_RUN iscream
errorsis bright red
successfully is bright green

warningsis cyan

In the devices table, the states have the following colors:

device returns anything else is bright red
device returns success is bright green
no result from device is dark blue

Structural Overview

[ oL-6370-01
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Figure 1-8 Colors as ldentifiers

Service Requests

ShowServices with | Joh [D

Cperation
# Type T
1, [ |REQUESTED o5  ADD

2 [ |REQUESTED  MPLS MODIFY
3 Il r #:LE0_DEFLOY MPLS  ADD
4 LD MPLS ADD
5, [ |REQUESTED  L2WPN ADD
g I F #/LED_DERLO™Y Firewall ADD
7 [ |REQUESTED  IPsec ADD

IP=ec
8. [ |rREGUESTED Ra | ADD
a, [ |REQUESTED  MNAT  ADD
10, I F #LED_DEFLOY MPLS  ADD
IPsec
11, [ |REQUESTED Ra | MODIFY
12, [ |REQUESTED  MAT MODIFY

Rowe per page: | All =

Aute Refresh: |~

| hatching

user-qos

user-mpls
user-mpls
user-mpls

user-[2vpn

Policy Mame

of Type | All -

Showing 1 - 12 of 12 records

Custorner! Gustomer! _GoS_Palicy 171204 11:42 A

Custorner! CGustomer1 _MPLS_Po..

Customer3 CE-PE
Customers no_ce

Customer! Gustomer! _L2%PHW_P ...

user-firewall Customer! Gold_fve_policy

User-ipsec
UsEr-ipsec

user-nat

admin
admin

admin

Customer? Gold
Custorner? Grougpl

Customert

Customer! MPLS1or T wo-Box
Custorner! Group2

Customer]

1112104 12:00 Phd
21304 $12 P CE PE
112104 1:40 P ho GE
112104 12:09 P
219104 11:58 A
112004 1:27 P

112104 1:31 P

11204 1:35 PM
2/19/04 11:58 A

2720004 415 PM

2/23m4 11:36 Fi

[¢] ] zoto pags: |1 ot (Ga) [> [2]
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Icons

In some windows with tables of information, icons appear to show the type of device, as shown in

Figure 1-9, “Devices—Icons.”

Note A list of possible icons can be found in Table 3-2 in the Topology Tool section of Chapter 3, “Service
Inventory > Inventory and Connection Manager.”

] Cisco IP Solution Center Infrastructure Reference, 4.0
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Figure 1-9 Devices—Icons

Devices
Show Devices with | Device Name ﬂ Matching | Find
Showing 1 - 54 of 54 records
® Device Hame Management IP Address Type Parent D evice Hame
1. I_ & ipsec-cpe-london-test cisco.com 17229151 .10 Cisco 105 Device
2. 9 ipzec-cpe-paris-test.cisco.com 172.29151 .11 Cizco 105 Device
. &9 encent 192.168.115.70 Cigoo 105 Device
4. @ encel32 192165115116 Cigco 105 Device
5. &9 ence2 192168113573 Cigco 105 Device
B. @ encest 192165811581 Cigco 103 Device
2. &9 encesl 18216511587 Cisco 103 Device
8. & ipsec-cpe-london G 66 .66 66 Gisco 105 Device
9. I_ &8 ipsec-cpe-ny 55555555 Cizco 105 Device
10. & harnes cisco.com 10128321 Cisco 105 Device
M. [~ E@ carsoncisco.com 10128 32254 Ciscn 105 Device
12. o9 =npel 192168115 64 Cigco 105 Device
13. I_ &9 =npel2 192168115585 Cigco 105 Device
14. &9 enpe2 19216811565 Cigco 105 Device
15. [ &8 enped 1921658113 68 Cigco 103 Device
16. &9 enpes 19216511569 Cigco 105 Device
17. [ &9 enped 19216811595 Gisco 103 Device ﬁ
18. & enswosrl 1020003 Cisco 105 Device 5

Service Inventory

Service I nventory contains tools to manage inventory elements, service requests, and devices. Thisis
explained in Chapter 3, “Service Inventory > Inventory and Connection Manager,” and Chapter 5,
“Service Inventory > Device Console.”

From the Home window you receive upon logging in, click the Service I nventory tab and you receive a
window as shown in Figure 1-10, “Service Inventory Selections.”

Figure 1-10 Service Inventory Selections

Ciseo SYSTEMS Home | Shortcuts | Account | Index | Help | Ahout | Logout

IP Solution Center

r Service Inventery | Uszer: admin

I + |nventory and Gon tion Manager + D

You Are Here: + Service Inverntary Customer: Mone
Service Inventory

Tools to manage invertory elements, service requests, and devices.
l{I; Inventony and Connecticn Manager
[[535 Creste and mansges inventory elements and Service Reguests (SR =) for icensed
. services, and vievwtopology maps.

Device Conscle
Dawnlozd commands and configlets to devices and view device configuration.

129016
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The selections are as follows:

- Inventory and Connection Manager (explained in detail in Chapter 3, “ Service Inventory >
Inventory and Connection Manager”)

The functions within I nventory and Connection Manager are shown in Figure 1-11, “Inventory
and Connection Manager Selections,” and are as follows:

Service Requests Create, deploy, and manage service requests (SRs). Details are explained in
User Guides.

Traffic Engineering M anagement Create, deploy, and manage el ements of Traffic Engineering
Management (explained in detail in Cisco |P Solution Center Traffic Engineering Management
User Guide, 4.0).

Inventory Manager Bulk-manage inventory elements (explained in detail in Chapter 4,
“Service Inventory > Inventory and Connection Manager > Inventory Manager”).

Topology Tool View topology maps.

Devices Create and manage devices.

Device Groups Create and manage device groups.
Customer s Create and manage customers.
Providers Create and manage Providers.

Resour ce Pools Create and manage poolsfor IP address, multicast address, route distinguisher,
route target, site of origin, VC ID, and VLAN.

CE Routing Communities Create and manage CE Routing Communities.
VPNs Create and manage V PNs.

AAA Servers Create and manage AAA Servers.

Named Physical Circuits Create and manage Named Physical Circuits (NPCs).

Cisco IP Solution Center Infrastructure Reference, 4.0
m. 0L-6370-01 |
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Figure 1-11 Inventory and Connection Manager Selections

Home | Shortcuts | sccount | index | Help | 2hout | Logaut
Cisco Sysreus s J

IP Solution Center

Service Inventory | [ ( User: admin

+ Inventory and Connection Manager + D

You Are Here: + Service [nventory ® Inventory and Connection Manager Customer: Mone
Inventery and Connection Manager
"wMHHmIH'lH|"”l”""“”"”""mm" Greate and manage inventory elements and Service Requests (SRs) for licensed services, and viewtopology maps.
w SErvice Reguests
- Traffic Engineering Seivice Requests Customers
Managerment l,_..c,, Create, deploy, and Create and manage Customers.
« IMventory Manager manage Service Requests
+ Topology Tool (5Rs) ~
» Providers
b B Traffic Enginesring ‘l& Create and manage Providers.
Management
- Device Groups Creste, deploy, and
» Customers manage elemerts of Trafic Resource Pools
« Gustomer Sites Engineering Managemert. Create and manage pools for IP address,
w 3PE Devices Mutticast address, Route Distinguisher,
= Inventony Manager Foute Target, Site of Origin, %G 1D, and WLAN
* Providers ==l irvvert
s i i - ulk-manage invertory
ProwdE_r Regions Z4 cemerts. CE Routing Coenmmunities
- PE Dewvices Create and manage CE Routing
- Access Domains :jf;» Toepology Tool Gommunities
« Resource Pools 4\?: Vigwtopology maps.
-« GE Routing © ommunities o L VPHs
- \PNs Create and manage YPMs.
Devices
- BAA Servers % Creste and manage
* Marned Physical Circuits Devices. e AAA Servers
= MPC Rings ﬁ Create and manage A48 Servers
ﬁ Device Groups
Create and manage Device
S5 Groups. Hamed Physical Circuits

u

Create and manage Mamed Physical
Circuts (MPCE).
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« Device Console Download commands and configlets to devices and view device configuration
(explained in detail in Chapter 5, “Service Inventory > Device Console”).

Service Design

Service Design contains management tools for creating and managing policies, templates, protocols
- NOT SUPPORTED in thisrelease. -, Link Qo0S, and service attributes. Thisisexplained in Chapter 6,
“Service Design.”

From the Home window you receive upon logging in, click the Service Design tab and you receive a
window as shown in Figure 1-12, “ Service Design Selections.”

Cisco IP Solution Center Infrastructure Reference, 4.0
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Figure 1-12 Service Design Selections

Cisco SYSTEMS Hore | Shortcuts | Accourt | Indes | Help | 2hout | Logout

IP Solution Center

 [service inventory | 1|_|_|||||| User: admin

“ou &re Here: + Service Design Custamer: Fone

Service Design
Tools to create and manage policies, templates, protocols, and network objects.

B Policies
v Create and manage P olicies for licensed services.

Templates
&£ Create and manage Templates and associsted data.

= Protocols
L ﬁ Create and manage Protocals and Protocol Bundles.

Ggs Link QoS
T Create and manage IP Link Gos settings.

Hetwork Objects
% Create and manage network objects for security services.
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The selections are as follows:
« Policies Create and manage policies for licensed services. Details are explained in User Guides.

- Templates Create and manage templates and associated data. The available choices are shown in the
left column of Figure 1-13, “ Templates Selections.”

Figure 1-13 Templates Selections

Home | Shortcuts | 2ccount | Index | Help | About | Logout
Cisco SrsTems . “

IP Solution Center

i IIMIM I veer s

You Are Here: + Service Design® Templates

Templates

] Certificate Folden:

__|DlA-Channelization _
E I Examples Showe Templates matching I Show

__|Firevall-IPsec

Showing 0-0 of 0 records:

DS
- [} Template Mame D escription
__linterfaces
] vpn3n0n Mo records.
Raws per page: 10 7! 1< ¢ Gotopage:] 1 oft Pages (Ga) [ [»]

| Create Template | | Create Data File | | Edit | | Delete |
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» Protocols Create and manage protocols and protocol bundles, currently used only by firewall policy
-NOT SUPPORTED inthisrelease. -. Thefollowing choices are shown in Figure 1-14, “Protocols
Selections”:

— Protocols Create new or manage existing protocols. - NOT SUPPORTED in thisrelease. -

] Cisco IP Solution Center Infrastructure Reference, 4.0
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— Protocol Bundles Create new or manage existing protocol bundles. - NOT SUPPORTED in
thisrelease. -

Figure 1-14 Protocols Selections

Cisco SrsTEMS Home | Shortcuts | accourt | Indes | Help | About | Logout

IP Solution Center

o N | AR . . o
M ~ - - - - S
You Are Here: # Service Design® Protocols Custamer: [ons
Protocols
[ EIEIIIIINIS - creste and manage Protocols and Pratocol Bundies.
- Protocols
.- Protocol Bundles me,  Protocols

(-9
P — e Create and manage Protocols.

Protocel Bundles
Create and manage Protocol Bundles.
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« Link QoS Create and manage IP Link QoS settings, currently used only by QoS.
« Network Objects Create and manage network objects for security services.

Monitoring

Monitoring contains tools to manage tasks, ping parameters, and Service Level Agreement (SLA)
probes and reports. Thisis explained in Chapter 7, “Monitoring.”

From the Home window you receive upon logging in, click the Monitoring tab and you receive a
window as shown in Figure 1-15, “Monitoring Selections.”

Figure 1-15 Monitoring Selections

Home | Shortcuts | Accourt | Index | Help | Shout | Logout

|' Monitering | f

Cisco SrsTems
IP Solution Center

+ Task Manager + Ping * SLA + TE Performance Report +

Us=er: admin
You Are Here: + vonitoring Gustamer: [ons
Monitering

Tools to manage task s, ping parameters, and generate Service Level Agreement {SLA) probes and reports.

I Task Manager
-5 Create and schedule tasks and monitor task run details.

Ping
E Perform Ping connectivity tests.

zia | SLA
Manage probes and view reports.

TE 7 TE Performance Report
TE Performance Repart..
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The selections are as follows:
- Task Manager Create and schedule tasks and monitor task run details.
» Ping Perform Ping connectivity tests.
« SLA Manage probes and view reports.
e TE Performance Report TE Performance report.

Administration

Administration contains tools to manage users, | SC configuration, servers, remote installation, and
licensing, to view users and the user access log, and to specify attributes for some messages. Thisis
explained in detail in Chapter 8, “Administration.”

From the Home window you receive upon logging in, click the Administration tab and you receive a
window as shown in Figure 1-16, “Administration Selections.”

Figure 1-16 Administration Selections

Cisco SYSTEMS Home | Shortcuts | Account | Index | Help | 2bout | Logout

IP Solution Center
U=er: admin

,, - [sersice nventory | Service Design | Mos [ U,
T v - v s | mmmmmmmm_—manmmnmy

You Are Here: + Customer:

Administration

Tools to manage users and 15 configuration, servers, remote installation, and licensing.

Creste and manage Users, User Groups, User Roles, and Ohject Groups.
ﬁ! Manage |5C configuration, servers, remate installation, and licensing.

i | wiewsusers currently connected to ISC . Disconnect users.

=
sy
£ Wiewthe user access log.
il

——
mcog Specify attributes for proper messaging among all JavamAeh Start distributed
— agpplications.
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The selections are as follows:

» Security Create and manage Users, User Groups, User Roles, and Object Groups. The following
choices are shown in Figure 1-17, “ Security Selections”:

— Users Create and manage Users to also access Inventory Manager, Topology, and Northbound
APIL.

— User Groups Create and manage User Groups. A Group is used to combine the privileges of all
the roles contained within it.

— User Roles Create and manage User Roles, which define a set of permissions.

Cisco IP Solution Center Infrastructure Reference, 4.0
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Administration 1l

— Object Groups Create and manage a group of objects, such as devices, interfaces, and named

physical circuits.

Figure 1-17 Security Selections

Home | Shortouts | accourt | Index | Help | sbout | Logout

|Administration |
:

Gisco SvsTEMS
IP Solution Center

User: admin

+ Security + Contral Center + A

You Are Here: + Ldministration® Security Custarmer: Mone
Security
[ttt 1L Creste and manage Users, User Groups, User Roles, and Object Groups.
-« Llgers
« User Groups a9 Users
.. Lser Roles Create and manage Users to also access Inventory Manager, Topology, and
. Morthbound AP
« Ohject Groups

User Groups
ﬁ a Create and manage User Groups. A Group is used to combine the privileges of all
the roles contained within it.

User Roles
M Create and manage User Roles, which define a set of permissions.

) Object Groups
Create and manage a group of objects, such as devices, interfaces, and named

phiysical circuits.

« Control Center Manage | SC configuration, servers, remote installation, and licensing.

116078

The

following choices are shown in the left column of Figure 1-18, “Control Center Selections”:

— Hosts

From Hosts, you can choose I nstall. You can remotely install a Processing Server, Collection Server, or
Interface Server. Inthis Remote Install, you must accept the default values, similar to the expressinstall.
If you want to do a custom install, thisis only available through the Installation procedure explained in

Cisco |P Solution Center Installation Guide.

— Collection Zones

— Licensing

Figure 1-18 Control Center Selections

Cisco SrsTEMS Home | Shortcuts | accourt | Index | Help | sbout | Logout

IP Solution Center

~ [service Inventory |Service Design | Monitoring || T, user: admin

<

You Are Here: + Administration » Contral Center > Hosts Customer: Mone
Hosts
el mtRR L
n Hosts Refresh
» Gollection Zones Showing 1 - 1 of 1 record
# Mame Role Start Time Stop Time Running
1. [ smilley-ultra cisco.com Master  Jan 290340055 PM PST LUINKN O Yes
Rowe per page: | All j 1<] ¢ zoto page: 1 of1 rﬂ__nj B0
Inztall Logs o

[ oL-6370-01
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» Active Users View users currently connected to ISC. Disconnect users.

» User AccessLog View the user access log.

Manage TIBCO Rendezvous Specify attributes for proper messaging among all Java™ Web Start
distributed applications.

] Cisco IP Solution Center Infrastructure Reference, 4.0
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