
 

OL-19195-02
I N D E X
A

acknowledged tickets 15-20

adaptive polling

alarm description 16-3

registry parameters 16-32

Advanced tab (tickets) 15-16

affected parties 15-3

accumulating 15-8

affected pair, viewing reports 15-5

Affected Parties tab (tickets) 15-13

calculating 15-6

aggregated nodes

aggregating devices 8-15

definition 1-1

renaming 8-16

alarms

creating new 5-6

customizing 2-28

definition 1-1

event correlation with 5-5

extending cleared 5-6

See also events and alarms

severities 15-3

updating 5-6

All IP Interfaces Down alarm 6-29, 16-3, 16-34

All tab (events) 13-1

All tab (EventVision) 3-4

Audit tab (events) 13-2, 13-9

auto refresh 13-10
B

BGP alarms

BGP Link Down 6-19, 16-4, 16-35, 17-4

BGP Link Down VRF 16-36

BGP Link Up 16-37

BGP Neighbor Loss 6-15, 6-16, 16-5, 16-6, 16-37

BGP Process Down 16-6, 16-7, 16-39

Broken LSP Discovered alarm 16-7, 16-8, 16-40

business element, definition 1-1

business link, definition 1-1

business tags

definition 1-1

searching for 12-3

working with 12-2

C

Card Down alarm 16-9, 16-41

Card Out alarm 16-9, 16-10, 16-42

clearing tickets 15-18, 15-20

cloud VNE

ATM and Frame Relay 7-3

Cloud Problem alarm 7-11, 16-10, 16-43

configuring duplicate IP addresses 7-5

dynamic setup

overview 7-6

port physical layer OID 7-9

Ethernet 7-3

example 7-2

fault correlation 7-11

modeling multiple access networks 7-11

over unmanaged segments 7-1
IN-1
Cisco Active Network Abstraction 3.6.6 User Guide



 

Index
setup in Cisco ANA 7-5

supported networking technologies 7-3

color coding, severity icons 3-4

Command Builder, overview 1-6

Component Unreachable alarm 16-11, 16-44

correlation

attributes 4-1

causality 4-1

Correlation tab (tickets) 15-15

events and alarms 5-5

flow diagram 4-3

process 4-3

correlation scenarios 6-1

ATM examples 6-34

BGP Link Down 6-19

BGP Neighbor Loss 6-15

Device Unreachable event 6-3, 6-4, 6-7, 6-10

Ethernet, Fast Ethernet, Giga Ethernet examples 6-34

HSRP alarms 6-26

HSRP example 6-27

IP Interface Failure 6-28

All IP Interfaces Down alarm 6-29

examples 6-30

IP Interface Status Down alarm 6-28

lab setup 6-2

multiroute configuration setup 6-12

CPU usage

CPU usage graph, opening 8-19

CPU Utilization alarm 16-13, 16-45

D

database size maintenance 5-14

device icons A-1

devices

adding to maps 8-5

aggregated nodes 8-15, 8-16

components, defined 1-1

CPU usage, checking 8-19
IN-2
Cisco Active Network Abstraction 3.6.6 User Guide
elements, defined 1-1

icons 2-5, A-1

in maps 8-12, 8-14, 8-15

management state 2-15

pinging 8-20

properties, viewing 10-1

removing from map 8-6

resizing (in map) 8-10

severity indicators 2-13

status 2-13

Telnet to a devices 8-20

viewing in NetworkVision 2-7

Device Unreachable (management state) 2-15

Device Unreachable event 6-3, 6-4, 6-7, 6-10

Device Unsupported alarm 16-14, 16-46

Discard Packets alarm 16-15, 16-48

DLCI/VC/Cross Connect table, opening 11-10

Dropped Packets alarm 16-14, 16-47

E

error messages B-1

event discovery 5-3

expedition 5-3

internal faults 5-3

network faults 5-3

event identification 5-3

assigning severity 5-4

dropping events 5-4

incoming events 5-4

events

alarm correlation with 5-5

archived 5-9

assigning severity 5-4

categories 3-4

causality correlation 5-5

definition 1-1

dropping 5-4

event flow through Cisco ANA 5-15
OL-19195-02



 

Index
filtering 13-11

flapping 5-7

identification 5-3

managing (overview) 5-2

persistency 5-8, 5-9

relating to an event sequence 5-6

See also events and alarms

sequence 5-5

source of 5-5

ticketable 5-9

viewing all (EventVision All tab) 3-4

viewing properties of 13-8

events and alarms

configuration parameters 18-1

alarm type definition 18-1

correlation 18-3

event (subtype) 18-2

flapping event definitions 18-3

general event 18-2

network 18-3

root cause 18-2

examples 5-2

events list, refreshing (EventVision) 13-10

EventVision

All events, displaying 3-4

customizing 3-6

event categories 3-4

exporting data 13-12

launching 3-1

menus 3-5

overview 1-6

toolbar 3-5

toolbar, navigation 3-5

window 3-3

exporting

data (EventVision) 13-12

data (NetworkVision) 2-34
OL-19195-02
F

fault management

managing events 5-2

understanding 5-1

filtering

events 13-11

tables 2-31, 2-32

tickets by criteria 15-8

tickets by device 15-8

flapping events 5-7, 18-3

G

General tab (tickets) 15-11

generated ticket 15-19

GRE

GRE Tunnel Down alarm 6-35, 16-15, 16-49

GRE Tunnel Down alarm, correlation example 6-36, 
6-37

GRE Tunnel endpoint OID structure 17-3

GRE Tunnel Up alarm 6-35

H

History tab (tickets) 15-12

HSRP

HSRP alarm examples 6-27

HSRP alarm scenarios 6-26

HSRP Group Status Changed alarm 16-16, 16-50

I

icons

devices 2-5, A-1

management states 2-15, A-3

refresh (EventVision) 13-10

severity, color coding 2-13, 3-4
IN-3
Cisco Active Network Abstraction 3.6.6 User Guide



 

Index
tickets 2-16

VPN MPLS devices A-2

impact analysis

accumulating affected parties 15-6

affected pair report 15-5

affected severities 15-3

automatic mode 15-2

disabling 15-6

GUI 15-3

links and 14-5

proactive mode 15-2

report structure 15-2

Initializing (management state) 2-15

integrity service. See Cisco Active Network Abstraction 
3.6.6 Administrator User Guide

Interface Status alarm 16-17, 16-52

Inventory window

Device View panel 11-5

Device View panel toolbar 11-5

logical inventory 11-8

opening 11-1

Physical inventory 11-6

Properties pane, Information tabs and tables 11-6

Ticket pane 11-6

Tree pane 11-3

Investigation State alarm 16-18, 16-55

IP Interface Failure

examples 6-30

scenario 6-28

IP Interface Status Down alarm, scenario 6-28

K

keepalive message (GRE tunnel) 16-15

L

L2TP Peer Not Established alarm 16-19, 16-56

L2TP Sessions Threshold alarm 16-20, 16-58
IN-4
Cisco Active Network Abstraction 3.6.6 User Guide
Layer 2 MPLS Tunnel Endpoint, OID structure 17-4

Layer 2 Tunnel Down alarm 16-20, 16-59

LDP Neighbor Loss alarm 16-21, 16-60

links

adding 14-7

business, definition 1-1

definition (overall) 1-1

filtering 14-13

impact analysis 14-5

in maps 8-14, 8-17

Link Down alarm 16-22, 16-61

Link Down alarm endpoint OID structure 17-3

links view (NetworkVision) 14-11

Link Utilization alarm 16-65

logical, definition 1-1

overview 14-1

physical, defined 1-1

properties, monitoring 14-4

properties, viewing 14-2

viewing 2-9

Links view 2-9

Link Utilization alarm 16-23

logging out 13-12

EventVision 13-12

logical element, definition 1-1

logical inventory 11-8

logical link, definition 1-1

Logical Port Down alarm 16-24, 16-66

M

Maintenance mode 2-15

managed element, definition 1-1

management states 2-15

icons A-3

maps

adding devices to 8-5

aggregated nodes 8-15, 8-16

creating 8-5
OL-19195-02



 

Index
customizing 2-28

deleting 8-9

devices in 8-12, 8-14, 8-15

layouts 8-7

links in 8-14, 8-17

network, viewing 8-11

NetworkVision 2-5

opening and closing 8-2

PathTracer files 9-11

printing 8-20

removing devices 8-6

renaming 8-10

saving 8-7

ticket source, finding 8-14

views, selecting 8-13

Memory Utilization alarm 16-24, 16-67

menus

EventVision 3-5

NetworkVision 2-19, 2-22

PathTracer 9-5, 9-6

MPLS alarms

MPLS Black Hole Found alarm 16-25, 16-68

MPLS Interface Removed alarm 16-26, 16-69

MPLS TE Tunnel Down alarm 16-26, 16-70

MPLS TE Tunnel OID structure 17-8

N

network

finding devices 8-14

viewing devices 8-12

viewing maps 8-11

network element, defined 1-1

network elements

resizing (in map) 8-10

networking technologies and cloud VNEs

ATM and Frame Relay 7-3

Ethernet 7-3

supported technologies 7-3
OL-19195-02
network objects, defined 1-1

NetworkVision

customizing 2-28

exporting data 2-34

links 2-9

maps 2-5, 2-28

menus 2-19, 2-22

navigation 2-3

overview 1-5

starting 2-1

tables 2-32, 2-33

tickets 2-11

windows 2-3

Notes tab (tickets) 15-16

O

obtaining documentation i-xvii

Operational (management state) 2-15

P

Partially Supported (management state) 2-15

parties, accumulating affected 15-8

passwords, changing 2-27

PathTracer

comparing paths 9-12

counter values, saving 9-12

menus 9-5, 9-6

multi-path window 9-5

opening 9-2

overview 1-5, 9-2

rerunning paths 9-12

single-path window 9-6

permissions, security 1-3

physical element, definition 1-1

physical inventory 11-6

physical link, definition 1-1
IN-5
Cisco Active Network Abstraction 3.6.6 User Guide



 

Index
pinging devices 8-20

port alarms

disabling 11-8

Port Down alarm 16-27, 16-71

Port Utilization graph, opening 11-7

printing maps 8-20

provider, defined 1-1

Provisioning tab (events) 13-3, 13-9

R

registry parameters, service alarms 16-31

related documentation i-xvii

removing tickets 15-18

roles, security 1-4

root cause analysis 4-1

Rx Dormant alarm 16-28, 16-74

Rx Utilization alarm 16-29, 16-75

S

scopes, security 1-4

security

permissions 1-3

roles 1-4

scopes 1-4

Security tab (events) 13-4, 13-9

service alarms

list of supported alarms 16-2

overview 16-1

registry parameters 16-31

source OIDs 17-1

Service tab (events) 13-5

severity indicators 2-13

Shelf Out alarm 16-29, 16-76

SNMP traps. See traps

Soft Properties Manager, overview 1-5
IN-6
Cisco Active Network Abstraction 3.6.6 User Guide
source OIDs (object identifiers) 17-1

BGP Neighbor Entry OID 17-6

IP Interface OID 17-6

L2TP Peer OID 17-9

Logical Port OID 17-9

LSE (Label Switching Entity) OID 17-7

LSE Entry OID 17-8

Managed Element OID 17-2

Module OID 17-5

MpBgp OID 17-6

MPLS TE Tunnel OID 17-8

Physical Layer OID 17-4

Shelf OID 17-5

Topological Link OID 17-2

submitting a service request i-xvii

subscriber, defined 1-1

syslogs 5-3, 5-4, 5-10, 5-15

Syslog tab (events) 13-5

System tab (events) 13-4

T

table filters 2-31

tables, working with 2-29

Telnet (to devices) 8-20

Ticket Properties dialog box

Advanced tab 15-16

Affected Parties tab 15-13

Correlation tab 15-15

General tab 15-11

History tab 15-12

Notes tab 15-16

toolbar 13-9, 15-17

tickets

acknowledging 15-17, 15-20

archiving 5-9, 5-10

clearing 5-10, 15-18, 15-20

definition 1-1, 5-9

filtering by criteria 15-8
OL-19195-02



 

Index
filtering by device 15-8

generated 15-19

icons 2-16

in NetworkVision 2-11

management operations 5-9

propagating new 2-14

properties 13-9, 15-10

removing 5-10, 15-18

root cause alarm 5-9

severity 5-9

source, finding in map 8-14

status 15-19

ticketable event 5-9

Ticket tab (events) 13-6

toolbar

EventVision 3-5

NetworkVision 2-17

traps 5-3, 5-4, 5-10, 5-15

V1 Trap tab (events) 13-7, 13-9

V2-V3 Trap tab (events) 13-7, 13-9

Tx Dormant alarm 16-30, 16-77

Tx Utilization alarm 16-31, 16-78

U

Unknown (management state) 2-15

unmanaged network, definition 1-1

unmanaged segments

using cloud VNEs 7-1

working with 7-1

Unsupported (management state) 2-15

Up ticket 15-20
OL-19195-02
V

V1, V2, V3 traps. See traps

virtual cloud, definition 1-1

virtual private network (VPN), definition 1-1

VNEs, viewing properties 10-3

VNE Unreachable (management state) 2-15
IN-7
Cisco Active Network Abstraction 3.6.6 User Guide



 

Index
IN-8
Cisco Active Network Abstraction 3.6.6 User Guide
OL-19195-02



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


