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H.323 VoIP Call Preservation Enhancements for 
WAN Link Failures 

H.323 VoIP call preservation enhancements for WAN link failures sustains connectivity for H.323 
topologies where signaling is handled by an entity that is different from the other endpoint, such as a 
gatekeeper that provides routed signaling or a call agent, such as the Cisco BTS 10200 Softswitch, 
Cisco PGW 2200, or Cisco Unified CallManager, that brokers signaling between the two connected 
parties. 

Call preservation is useful when a gateway and the other endpoint (typically a Cisco Unified IP phone) 
are collocated at the same site and the call agent is remote and therefore more likely to experience 
connectivity failures. 

Configuration Information

Configuration information for the H.323 VoIP Call Preservation Enhancements for WAN Link Failures 
feature is included in the “Configuring H.323 Gateways” chapter of the Cisco IOS H.323 Configuration 
Guide, Release 12.4T at 
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vvfax_c/callc_c/h323_c/32
3confg/4gwconf.htm.

Command Reference Information 

Command reference information is included in the Cisco IOS Voice Command Reference, Release 12.4T, 
at the following URL: 

http://www.cisco.com/univercd/cc/td/doc/product/software/ios124/124cr/hvr_r/index.htm

New or Modified Commands 

The following commands are new or modified for this feature: 

• call preserve

• show h323 calls preserved

List of All Release 12.4T Commands 

An alphabetical list of all Cisco IOS Release 12.4T commands is in the Cisco IOS Master Command List, 
Release 12.4T, at the following URL: 

http://www.cisco.com/en/US/docs/ios/mcl/124tmcl/124t_book.html
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List of All New, Modified, Removed, and Replaced Release 12.4T Commands 

Alphabetized lists of all new, modified, removed, and replaced commands for each Cisco IOS Release 
12.4T release are in the Cisco IOS New, Modified, Removed, and Replaced Commands, Release 12.4T, 
document at the following URL: 

http://www.cisco.com/univercd/cc/td/doc/product/software/ios124/124mindx/124htnml.htm

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.
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