Symbols

* (asterisk), in Cisco IPICS Administration
Console windows 1-12,1-17

A

About, in Administration Console 1-20
accessing
Activity Log Management window 2-101
Activity Log Options window 2-106
Administration Console 1-15
Channels window 2-4
Descriptors window 9-48
Dial Engine drawer 8-1
Download IDC window 4-2
IDC Installer window 2-134
IDC Regions window 2-137
IDC Versions window 2-123
Incidents window 2-77
License Management window 2-86
Locations window 2-48
Multicast Pool window 2-52
My Profile window 4-2

INDEX

online help 1-19

Ops View window 7-3

Options window 2-108

Policy Management drawer 6-1
Radios window 9-8

RMS window 2-60

User Groups window 3-44
Users window 3-3

Virtual Talk Groups window 5-1

action

activate VTG 6-8

definition 6-1

deleting 6-18

dial-out 6-8,6-16

in multi-purpose type policy 6-12
invite to VTG 6-8, 6-12
managing 6-8

notification 6-8

overview 6-8

reactivating 6-29

VTG add participants 6-8, 6-15

activating

policy 6-24
RMS 2-67
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VTG 5-18,6-12
active

channel state in Channel window,
described 2-12

incident 2-76

multicast address 2-53, 2-57

VTG, managing 5-2, 5-16
active users

fields, described 2-95

viewing information for 2-94
activity log

described 2-100

downloading 2-101

downloading, archived 2-103

managing 2-99

managing activity types per ops view 2-105

options per ops view 2-105
types 2-105

understanding the Activity Log
Management window 2-100

viewing 2-101

activity log retention period, setting
described 2-109

adding
alert tone set 2-130
channel 2-7
channel group 2-34
locations 2-48

multicast address to multicast pool 2-54

radio and tone descriptors 9-50
regions 2-137
RMS 2-68

sequence of multicast addresses to
multicast pool 2-55

user 3-5
user group 3-45
VTG 59

address

e-mail, of user 3-11
information for user 3-10
multicast address 2-53

of user, in user profile 4-5

street, of user in Users window 3-11

Address Information tab 3-10

Administration Console

accessing 1-15

Authentication window 1-15
client system requirements 1-15
displaying current data 1-14
exiting 1-17

logging in 1-15

logging out 1-17

obtaining information about 1-20
online help 1-19

overview 1-11

refreshing 1-14

timeout 1-20

radio 9-11 advanced IDC permissions 3-18

advanced IDC permissions, field described 4-8
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alerting tones
See alert tones
alert notification 6-11
alert tones
adding 2-130
associating ops views 2-132
creating alert tone sets 2-128
deleting 2-133
managing 2-127
viewing or editing alert tone sets 2-131
allow latch
channel 2-18
field in user profile 4-8
in IDC tab 3-18
radio 9-19
all role, described 1-9, 3-12
archived incident
archive file name 2-111
configuring 2-110
maximum file size 2-110
retention period 2-110
run archive at 2-111
associating
alert tones to ops views 2-132
channel with user 3-30
ops views with user group 3-49
ops view with user 3-37
policy with user 3-31, 6-23

radio with user 3-33

index W

user with policy 3-31,6-23
Associations tab 3-21
audio, disable 3-18
audio client 1-8
authentication log file 3-17,3-19

Authentication window 1-15

backup and restore operations
overview 11-1
performing 11-1
browser
guidelines for using 1-14
memory issues 1-14
pop-up windows, disabling blocking 1-14

refreshing windows 1-14

C

calculating DSPs A-18
CAP XML file, for external notification B-5
caveats 9-7
changing status of VTG 5-18
channel
active state 2-21
active status 2-12
adding

new 2-7
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Index

to VTG template 5-7

allow association to users, field
described 2-10

allow latch, described 2-18
allow use in VTGs field, described 2-11
associated 3-35
associated ops view, field described 2-17
associating

radio signals with user 2-28

to ops views 2-25

user with 3-30

with user 2-26
available 3-35, 3-50
changing status 2-21
channel color, field described 2-19
channel region, field described 2-19
channel selector, field described 2-16
deleting

from a channel group 2-38

from system 2-31
described 2-2
disabled status 2-12
disabling 2-21
editing information 2-8
enabled status 2-12
enable latch, field described 2-18, 9-19
enable VAD, field described 2-18
enabling 2-21
IDC region field described 2-19
in inactive VTG 5-7

listen only, field described 2-18

location 2-13

location, field described 2-13

mixing secure and non-secure in VTG 5-7

multicast address, field described 2-14

multicast address port, field described 2-14

name, field described 2-9
radio, field described 2-15
removing

from channel group 2-38

from system 2-31
RX mute during PTT, field described 2-18
search for in VTG window 5-35
secure, field described 2-9
status 2-12
type, field described 2-12
unavailable for VTG 5-33
viewing

associations 2-30

information 2-8

Channel dashboard

elements 12-5

overview 12-4

channel group

adding
new 2-34
to VTG template 5-7
associated ops view, field described 2-36

associated VTG 2-38

] Cisco IPICS Server Administration Guide

0L-21727-01



associated VTG status 2-38
associating ops views to 2-39
channels in 2-3
deleting 2-40
deleting a channel from 2-38
described 2-3
editing information 2-35
name 2-35
removing
channel from 2-38
from system 2-40
viewing
associations 2-37
information 2-35
Channel Selector Permissions 3-34
channel selectors
associated channel field, described 9-6
enabled status check box 9-6
label 9-6
channel statistics log file 3-17,3-19
Cisco 10-4
Cisco IOS documentation 1-xxii
Cisco IPICS
Administration Console 1-11
database
backing up 11-4
logs 11-20
restoring 11-13

deployment options 1-5

index W

getting started 1-2
hardware components 1-5
initial configuration 1-2
IP multicast address guidelines for 2-54
logging in to 4-1
Login window 4-1
overview 1-1,1-5
Restrict Operator Role assignments 2-111
role 1-8
server 1-6
session timeout period setting 2-110
setting up 1-2
software components 1-5
Cisco IPICS policy engine
See policy engine
Cisco IPICS server
Administration Console 1-11
described 1-6
SSL certificate on D-1
usage guidelines 1-11
Cisco IPICS service
about C-1
configuring

for Cisco Unified Communications
Manager C-2

for Cisco Unified Communications
Manager Express C-4

disabling log in C-2
subscribing to C-5
using C-7
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Cisco IPICS session timeout 2-110, 2-111 listen only 3-18, 3-20

Cisco IPICS session timeout period, setting managing for user 3-14

described 2-110 mute 3-15

Cisco IP Interoperability and Collaboration
System

See Cisco IPICS

Cisco router

subscribing to Cisco IPICS service C-5
timeout period setting 2-110
unmute 3-15

ion i i in VTG 5-20
function in a Cisco IPICS deployment 1-7 user in

. . . . using as a PTT device C-1
Cisco Security Agent documentation 1-xxi &

. . L cluster view daemon, trace file 8-4
Cisco Unified Communications Manager ’

codec
field described 2-15

configuring as SIP provider 8-43

configuring Cisco IPICS service for C-2
for policy engine 8-42

radio 9-13

documentation 1-xx

function in a Cisco IPICS deployment 1-7

. . L communications preferences
Cisco Unified Communications Manager P

Express configuring 3-23

configuring as SIP provider 8-48 described 3-22

configuring Cisco IPICS service for C-4 managing 3-22

documentation 1-xxi connection type, multicast address 2-53, 2-57
Cisco Unified IP Phone control function permissions 3-34

accessing Cisco IPICS service from C-7 control functions 3-36

allow latch 3-18 controllers

audio 3-18 configuring T1/E1 controllers A-5

dial login for 3-13 on RMS 2-66

digit ID 3-14,4-6 copying a user 3-5

digit password 3-14 customized script prompts

disable 3-15 codec 8-18

documentation 1-xxi deleting 8-20

high availability, affect on 10-12 described 8-16

latching 3-20 downloading 8-19
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renaming 8-20
uploading 8-18
viewing list of 8-17

Customized Script Prompts window 8-17

D

Dashboard window, overview 12-1
database
backing up 11-4
choosing a backup destination 11-12
manually starting database server 11-28
options
changing 11-9
default 11-9
restoring 11-14
restoring 11-13
troubleshooting
backup procedure 11-22
restore procedure 11-22
database log 10-22
Database Management window
overview 11-3
tabs inside of 11-3
database replication block state 10-22
database updates 10-22
DDRBLOCK 10-22

index W

RMS status 2-65
VTG 5-19
DEBUGe-level error messages 12-16, 12-21
debug log file 3-17,3-19
debug trace level 8-5
dedicated-dial-engines.xml file B-2
default language folder 8-12
default tone sequences, configuring 9-7
deleting
action from policy 6-18
alert tones 2-133
channel
from channel group 2-38
from system 2-31
channel group 2-40
descriptors 9-53
IDC
regions 2-139
versions 2-127
incident 2-85
languages 8-14
locations 2-50
multicast address 2-58
policy 6-25
radio 9-26
radio and tone descriptors 9-53
RMS 2-713

deactivated spoken names prompts 8-30
RMS 2-67 trigger from policy 6-22
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W Index

user 3-43
user group 3-52
VTG 5-15
deployment, of Cisco IPICS 1-5
descriptors
deleting 9-53
managing radio and tone 9-30
updating 9-51
diagnostic information
downloading 12-13
viewing 12-9
Diagnostics window
diagnostic summary pane, described 12-13
elements 12-10
overview 12-1,12-9
dial engine
codec 8-42
configuring B-2
described 8-1
for external notification B-2
parameters 8-41
services
obtaining information about 8-2
status 8-3
trace file 8-4
Dial Engine drawer, accessing 8-1
dial engine script
See scripts 8-31

Dial Engine Script notification 6-11

dial-in

assigning to ops view 7-19

configuring SIP provider for 8-43

SIP trunk 8-46
dial-in floor 6-34

dialing out to participants in an active

VTG 5-28
dial-in phone

disable 3-15

high availability, affect on 10-12

listen only 3-18, 3-20
managing for user 3-14
mute 3-15
unmute 3-15
dial login
configuring 3-13
described 3-13
Dial Login tab 3-13
Dial notification 6-10
dial-out

action 6-8, 6-16

configuring SIP provider for 8-43

SIP trunk 8-46

dial preferences
configuring 3-23
described 3-23,4-10
order of 3-28

digit ID 3-14, 4-6

digit password (PIN) 3-14,4-7

] Cisco IPICS Server Administration Guide

0L-21727-01



disable
Cisco Unified IP Phone 3-15
IDC attributes in an active VIG 5-28
latch in User Details window 5-25
user 3-40
disable audio, in user profile 4-8
disabled channel 2-12
disabled user 3-40

disable IDC activity log upload, setting
described 2-119

disable RMS comparator, setting
described 2-108

disabling

audio 3-18

dial-in phone 3-15

end device 3-15

IDC 3-15

listen only 3-20

radio 9-25

voice activation detection (VAD) 3-20
dispatcher role

described 1-9, 3-12

responsibilities 5-1
documentation

Cisco IOS 1-xxii

Cisco Security Agent 1-xxi

Cisco Unified Communications
Manager 1-xx

Cisco Unified Communications Manager
Express 1-xxi

Cisco Unified IP Phones 1-xxi

index W

session initiation protocol (SIP) 1-xxi
downloading
activity logs 2-101
archived activity logs 2-103
IDC 4-2
DSO
destination 2-71
disabling 2-72
enabling 2-71
in loopback 2-7
source 2-11
status 2-71
dsO groups, configuring A-6
dspfarm
calculating DSPs A-18
checking configuration A-17
DSP resource pool A-18
enabling A-18
DSPs A-18
dump
memory trace 8-9

threads trace 8-8

E1 timeslots A-7
e-mail
address of user 3-11

notification preference 3-23,3-24, 4-10
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email notification 6-9

enable
IDC attributes in an active VIG 5-28
latch in User Details window 5-25
radio 9-25
user 3-40

enabled
channel 2-12
user 3-40

enable voice activity detection (VAD), field
described 2-18

enabling

Cisco Unified IP Phone 3-15

dial-in phone 3-15

end device 3-15

IDC 3-15

listen only 3-20

voice activation detection (VAD) 3-20
end device

audio 3-18

described 3-14

disable 3-15

listen only 3-18, 3-20

managing for user 3-14

mute 3-15

unmute 3-15
ERROR-Ievel error messages 12-16, 12-21
event, also called active VTG 5-2
executed policy, information about 6-26

executing policy, information about 6-26

expiration date, of password 3-10
bulk notification
See external notification
external notification
configuring dial engine B-2
deploying B-2
description B-1
dial engine B-2
failover, affect on 10-12
invoking
CAP XML file B-5
HTTP request B-4
options B-4
message file B-4
overview B-1
recipient list B-3
requirements B-2
results of B-12
notification

See external notification

F

failover
affect on Cisco Unified IP Phone 10-12
affect on dial-in user 10-12
affect on external notification 10-12
affect on IDC 10-10

affect on IDC and connected devices 10-3
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affect on mobile client 10-12
affect on policy 10-12
local critical process failure 10-3
lost heartbeat message failure 10-3
manual 10-4,10-14

file size, of archived incident 2-110

floor, for dial-in 6-34

G

G.711 2-15

G.729 2-15

gateway 1-7

General Information tab 3-9, 3-12
Get Logs from IDC 3-19
guidelines

for using IP multicast addresses with Cisco
IPICS 2-54

managing active VTGs 5-16
managing inactive VITGs 5-6
multicast address 2-54

server usage 1-11

HA
See high availability (HA)
hangover time 9-15

hardware components, of Cisco IPICS 1-5

index W

help, in Administration Console 1-19
high availability (HA)
active server 10-2

affect of failover on IDC and connected
devices 10-3

Cisco Unified IP Phone, affect on 10-12
configuring 10-4
description 10-2
dial-in user, affect on 10-12
failover
local critical process failure 10-3
lost heartbeat message failure 10-3
manual 10-4
IDC connections, affect on 10-10
license 2-86
manual failover 10-14
mobile client, affect on 10-12
overview 10-2
redundant server location 10-2
split brain scenario
definition 10-4
resolving 10-15
standby server 10-2
synchronizing server time 10-12
unconfiguring 10-9
High Availability Window 10-6
host name, of RMS 2-65

HTTP request, for external notification B-4
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icons, in users window 3-47

icons in Users window 3-4

ID, of user 3-6

IDC
activity log update, setting frequency 2-122
adding alert tone sets 2-130
advanced permissions 3-18
alert tones, See alert tones
allow latch 3-18
audio 3-18
authentication log file 3-17,3-19

changing the state of versions for
updates 2-126

channel statistics log file 3-17,3-19
creating alert tone sets 2-128
debug log file 3-17,3-19

deleting versions 2-127

described 1-5,1-6

dialer preference 3-23,4-10

Dialer Preferences 3-24

disable 3-15

downloading current version 4-22
failover, affect on 10-3

high availability affect on 10-10
installer, generating 2-134
latching 3-20

listen only 3-18, 3-20

log files 3-15, 3-17, 3-18, 3-19

log in after failover 10-10
log level 3-19
logout, forced 2-94

log upload frequency, setting
described 2-120

managing for user 3-14
managing the configuration 2-134
mandatory update 2-126

mute 3-15

operation caveats when configuring tone
sequences 9-46

recommended update 2-126
regions 2-137
adding 2-137
managing 2-136
maximum 2-136
See also regions

send logs on rollover, setting
described 2-121

tab 3-18
unmute 3-15
update poll, setting described 2-119
user interface log file 3-17,3-19
user in VIG 5-20
versions
changing state 2-126
uploading 2-125
versions, managing 2-122

voice activation detection (VAD) 3-20
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IDC alert tones
See alert tones
IDC Installer window 2-134
idcsetup.exe 2-134
idle status, for multicast address 2-53, 2-57
IN_SERVICE 8-3
inactive
incident 2-76
VTGs 5-6
VTGs, guidelines 5-6, 5-7
incident
Activated, field described 2-83
activating 2-83
active 2-76
Address, field described 2-82, 2-83
changing status 2-83

configuring archive 2-110

current participants, fields described 2-82

Deactivated, field described 2-83
deactivating 2-83

definition 2-76

deleting 2-85

description, field described 2-81
editing information 2-80

1D, field described 2-81

inactive 2-76

Incident VTG, field described 2-82
management 2-76

name, field described 2-81

Index

Ops View, field described 2-82
overview 2-76
removing 2-85
state, field described 2-81
VTG 2-76
Incident dashboard
elements 12-6
overview 12-5
Incidents window
accessing 2-76, 2-77
understanding 2-77
INFO-level error messages 12-16, 12-21
Informix database, manually starting 11-28
invitation policy type
adding 6-17
described 6-6
updating 6-17
invitation type policy, actions in 6-8
invite to VTG action 6-8
IP address, of RMS 2-65
IP address selection guidelines A-8
ipics.log
downloading 12-19
error types 12-16, 12-21
ipics.log file B-12
IPICS Connect 9-29
IPICS Dispatch Console
See IDC

IP multicast address, guidelines for using with

Cisco IPICS 2-54
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IP Phone Text notification 6-9

L

languages
adding 8-12
default language folder 8-12
deleting 8-14
for prompts 8-11
for scripts 8-11
naming requirement 8-12
of TUI prompts 6-32
renaming 8-13
viewing list of 8-12
Languages window 8-12
latch
allow 3-18
disable 3-20
enable 3-20
license
described 2-85

for policy engine 6-1

managing a Cisco IPICS 2-85

summary 2-87

time-bound, described 2-92

usage per ops view 2-90
License dashboard

elements 12-7

overview 12-7

license file, uploading 2-93
Linux user roles 1-9
listen only

in channel 2-18

in IDC tab 3-18

in radio 9-19

in user profile 4-8
LMR gateway 1-7
location

adding 2-48

associations 2-43

deleting 2-50

described 2-41

multicast address 2-53, 2-58

of RMS 2-64

predefined 2-41

radio 9-13

RMS 2-69

summary of access types and
connections 2-46

user 4-7
viewing or editing 2-49
locking, user account 3-41
log files
downloading 12-19, 12-24
IDC 3-15,3-17
in RCS Logs window 12-20
in System Logs window 12-15
location 3-17,3-19

managing activity 2-99
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obtaining 3-18
log in, disabling for Cisco IPCS service C-2
log level, setting 3-19
log out
forced
from IDC 2-94
from mobile client 2-94
from Administration Console 1-17
logs, managing activity 2-99
loopback
configuring 2-70
creating 2-70
disabling DSO in 2-72
DSO
destination 2-71
source 2-71
status 2-71
dynamically allocated 6-3
enabling DSO in 2-71
number 2-71
on RMS 2-66
removing 2-73
state 2-71

viewing information about 2-70, 2-71

managing

activity log options per ops view 2-105

index W

inactive VTGs 5-6

radio and tone descriptors 9-30
mandatory update, for IDC 2-126
maximum activity logs, setting described 2-109
member, adding to user group 3-47
merging RMS configuration 2-74
message file, for external notification B-4
mobile client

high availability, affect on 10-12

logout, forced 2-94
multicast address

adding address to multicast pool 2-54

adding a sequence of addresses to multicast
pool 2-55

address 2-57

address and port 2-53
assignment 2-54

channel 2-14

connection type 2-53, 2-57
conventions 2-14, 2-54, 2-57
deleting 2-58

editing information 2-56
guidelines 2-54

in multicast pool 2-51
location 2-53, 2-58

port 2-57

recommended range 2-54
status 2-53, 2-57

used by 2-53, 2-58

viewing information 2-56
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multicast communications guidelines 2-54 notification
multicast domain 2-41 action 6-8
multicast pool alert 6-11
adding multicast address to 2-54 configuring 6-13
deleting multicast address from 2-58 Dial 6-10
described 2-51 Dial Engine Script 6-11
multi-purpose type policy email 6-9
actions in 6-8, 6-12 external, See external notification
activating 6-24 IP Phone Text 6-9
adding 6-11 overview 6-9
described 6-6 Talk Group 6-10
trigger 6-19 notification preferences
updating 6-11 configuring 3-23
mute described 3-23,4-10
Cisco Unified IP Phone 3-15 notifying participants in an active VTG 5-28

dial-in phone 3-15

end device 3-15

IDC 3-15 o
client 3-15 old digit password, changing 4-6
user in VTG 5-22 online help, accessing 1-19
My Profile window, described 1-15 operational, RMS status 2-65
Operational Views
N See ops views
operator role
name described 1-9, 3-12
of user 3-6,3-9 responsibilities 3-1
of user group 3-50 restricting assignments 2-111
New Users window 3-5 ops view administrator role, described 1-8, 3-12
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ops views

accessible to 7-7
affecting VTGs 7-16
allocating dial ports, described 7-29
assigning a dial number (DN) 7-19
assigning to user 7-31
associated 3-38
associating
channel groups with 2-39, 7-32
channels with 7-32
to channels 2-25
user group with 3-49
user with 3-37
available 3-38
belongs to 7-6
benefits 7-6
caveats 7-11
channels 7-32
creating 7-4
determining dial port allocation 7-31
dial-in numbers 7-19
dial port pools 7-29
overview 7-1
resources 7-5
system 7-2
to which user belongs 3-36
to which user group belongs 3-49
understanding VTGs 7-12

user roles 7-8

index W

viewing
details 7-25
resources 7-23
Ops View to User Association window 3-38
Options window 2-107
order, of dial preferences 3-28
OUT_OF_SERVICE 8-3

P

pager, notification preference 3-23, 3-24, 4-10
PARTIAL_SERVICE 8-3
participant

adding to VTG 5-19

in VTG 5-19

removing from VTG 5-19

password

Apply User Account Lockout setting 2-117

Apply User Password Expiration
setting 2-115

changing 4-3

expiration date 3-10

Failed Password Attempt Expiration Hours

setting 2-118

Maximum Invalid Login Attempts Allowed

setting 2-118

Minimum Digit Password Length
setting 2-112

Minimum Lower Case Letter Count
setting 2-113
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Minimum Numeric Character Count executed 6-26

setting 2-114 executing 6-26

Minimum Password Length setting 2-112 failover, affect on 10-12
Minimum Special Character Count S

. 1nvitation type
setting 2-114

.. actions in 6-8
Minimum Upper Case Letter Count

setting 2-113 adding 6-17

Password Expiration Notification described 6-6
setting 2-117 updating 6-17
Password Expiration setting 2-116 multi-purpose type
Password History Count setting 2-115 actions in 6-8
RMS 269 adding 6-11

user 3-6,3-9 described 6-6

phone service C-1 updating 6-11

PIN, digit password
defined 3-14

ops view guidelines 6-5
reactivating 6-29

in user profile 4-7 scheduled 6-28
Policies window

described 6-4

system resources for 6-6

trigger 6-19
displaying 6-4 type 6-8

policy viewing information about 6-26, 6-28

action, See action Policy Associations window 3-32

activating 6-24 policy engine

adding 6-6 license requirement 6-1

associated 3-32 Policies window 6-4

associating user with 3-31, 6-23
available 3-32

policy, See policy 6-1
roles that can access 8-1
definition 6-1 SIP provider 8-43
deleting 6-25 tracing 8-4

deleting action from 6-18 Policy Management drawer, accessing 6-1
deleting trigger from 6-22
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pop-up windows 1-14

port
channel 2-14
conventions 2-14, 2-56, 2-57
multicast address 2-57

preferences, system, setting in Options
window 2-107

primary server

description 10-1

See also high availability (HA)
prompts

customized script, See customized script
prompts

described 8-1
languages
See also language

languages, about 8-11

managing 8-11

repository 8-11

spoken name, See spoken name prompts

standard script, See standard script prompts
PTT channel

See channel
PTT channel group

See channel group

index W

radio
adding
to system 9-11
to VTG template 5-7

Allow association to users, check box
described 9-15

allow latch, described 9-19

Allow use in VTGs, check box
described 9-16

associating
signals with channels 2-28
user with 3-33
with user from Radios window 9-22
channel 9-2
codec field described 9-13
control functions 3-36
default tone sequences 9-7
deleting 9-26
description, field described 9-12
descriptor file, described 9-31
designating permissions for 3-34
editing information 9-20
enabling or disabling 9-25
frequency channels, described 9-4
hangover time, field described 9-15

IDC caveats when configuring tone
sequences 9-46

listen only, field described 9-19
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Index

location, field described 9-13
managing

descriptors 9-30

overview 9-2
multicast address, field described 9-13
multicast port, field described 9-13
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described 3-1,3-2
dial preferences 4-17
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virtual talk group
See VTG
Virtual Talk Group dashboard
elements 12-6
overview 12-6
voice activity detection
enable field 2-18
enabling on IDC 5-10, 5-13
voice delay 9-14

] Cisco IPICS Server Administration Guide

0L-21727-01



VTG

activating 5-18
active 5-2,5-16
adding
channel 5-7
channel group 5-7
new 5-9
participants 5-19
radio 5-7
to VTG template 5-8
user 5-8
user group 5-8
VTG 5-8
best practices 5-38
changing the status of 5-18
channel in inactive 5-7
Cisco Unified IP Phone user in 5-20
deactivating 5-19
deleting 5-15
dialing out to participants in active 5-28
disabling
IDC attributes in active 5-28
latch in User Details window 5-25
empty 5-7
enabling
IDC attributes in active 5-28
latch in User Details window 5-25

guidelines for managing

Index

inactive 5-6
IDC user in 5-20
inactive 5-2
incident 2-76
in which user group is participating 3-51
list in which user is participating 3-39
managing 5-2

active 5-16

inactive 5-6
modifying 5-12
multicast address used by 2-51
muting an IDC user 5-22
non-secure channel in 5-7
notifying participants in active 5-28
participant in itself 5-7
participants 5-19
reactivating 5-33
removing

from system 5-15

participants 5-19
search for in VTG window 5-35
secure channel in 5-7

seeing as user on Cisco Unified IP
Phone C-9

sub-VTG 5-7
unavailable channel 5-33
unmuting an IDC user 5-22

user in inactive 5-7

active 5-16 VTG add participants action 6-8, 6-15

VTG search utility, using 5-35

Cisco IPICS Server Administration Guide
[ oL-21721-01 ..m




W Index

W

WARN-level error messages 12-16, 12-21

X

X, in Activate VTG Details area 5-34
Xdebug (extended debug) trace level 8-5

Cisco IPICS Server Administration Guide
.M. oL-21727-01 |




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


