
 

Preface

Overview
This document provides detailed information about the IPICS Mobile Client 
application for the Apple iPhone. This application allows you to use an iPhone to 
participate in a Cisco IP Interoperability and Collaboration System (IPICS) 
incident.

Organization
This manual is organized as follows:

Chapter 1, “Getting Started” Provides an overview of the IPICS 
Mobile Client, explains how to obtain 
this application, and explains how to 
download the SSL certificate that 
enables an iPhone to communicate 
with Cisco IPICS

Chapter 2, “Quick Reference” Provides quick reference information 
about common tasks that you can 
perform from the IPICS Mobile Client 
provides an overview of the IPICS 
Mobile Client icons and buttons
v
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Obtaining Documentation and Support
For information about obtaining documentation, submitting a service request, and 
gathering additional information, see the monthly What’s New in Cisco Product 
Documentation. This document also lists all new and revised Cisco technical 
documentation. It is available at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple 
Syndication (RSS) feed and set content to be delivered directly to your desktop using 
a reader application. The RSS feeds are a free service and Cisco currently supports 
RSS version 2.0. 

Chapter 3, “Using the IPICS Mobile 
Client”

Provides detailed information about 
using the IPICS Mobile Client

Chapter 4, “Troubleshooting and 
Program Messages”

Provides suggestions for 
troubleshooting issues that may arise 
and describes program messages that 
the IPICS Mobile Client may display
vi
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