For More Information

For additional information about the
Cisco IP Interoperability and Collaboration
System (Cisco IPICS) PMC, refer to the
Cisco IPICS PMC Installation and User
Guide, Release 2.0(1) and the Cisco IPICS
PMC Quick Start Reference Card, Release
2.0(1).

Refer to the following URL for the
complete Cisco IPICS documentation set:
http://www.cisco.com/univercd/cc/td/doc/
product/cis/c_ipics/index.htm
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Tips for Using the PMC

The following tips will help you to use the
Cisco IPICS Push-to-Talk Management
Center (PMC) most effectively:

¢ Open only one instance of the PMC on
a given PC at a time.

e Before you start, check the placement
and settings of your microphone and
headset.

® You can use only those voice channels
that have been assigned to you and
which are visible on your PMC.

e When a channel is activated, the PTT
button highlights and changes color.
(Refer to the Cisco IPICS PMC
Installation and User Guide for the
various channel states and appearances
on the PMC.)

e To talk on a channel, click and hold the
push-to-talk (PTT) button before you
speak.

e Talk in short bursts and monitor the
receive indicator so that you do not talk
over other Cisco IPICS users.

® Your ability to use certain PMC
features, such as latch, multiselect, alert
tones, DTMF, and All Talk, depend on
the configuration in the server.

Identifying the Buttons on the PMC

The PMC interface enables PTT audio
communications. Through the PMC GUI,
you may simultaneous monitor and
participate in one or more active voice
channels at the same time. Figure 1 shows
an illustration of the PMC 18-channel
advanced console.

Figure 1 PMC 18-Channel Console

Cisco PMC


http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm

PMC Button Labels and Descriptions

Number | Label/Button |Description

1 Activation/ Activates and
Deactivation |deactivates a
button channel

2 PTT Channel |Click and hold to
button talk on a channel

3 Channel Select| Selects the
check box channel for PTT

transmissions

4 Voice Replay |Plays back
control buffered voice

transmissions

N Volume up Increases the
button channel volume

6 Volume Decreases the

down button |channel volume

7 Volume level |Displays the
indicator current channel
volume level
8 Server status | Specifies your
connectivity | connectivity with
indicator the server
9 Menu button |Accesses the PMC
menus and online
help

PMC Button Labels and Descriptions

10 All Talk Click to talk on
channel all selected
button channels

11 Select All and | Selects/deselects
Deselect All | all assigned
(multiselect) |channels

12 Alert Tone Plays out alert
buttons tones on one or

more channels

Setting Up the PMC

Open Windows Control Panel to
configure your audio settings for use
with the PMC; choose the preferred or
default sound device option.

Check your microphone for proper
record and playback capability.

Check the volume level on your PMC
client machine and headset.

Logging In to the PMC

1.

Launch the PMC by double-clicking the
PMC icon that appears on your
desktop, or by navigating to Start >
Programs > Cisco IPICS > PMC; then,
click the PMC icon.

2. At the login prompt, enter your server
IP address or host name, user name and
password; then, click OK.

PMC user names and server host names
are case-insensitive; passwords are
case-sensitive.

3. At the location selection prompt,
choose your default location and your
PMC version; then, click OK.

The PMC retrieves the personalized list
of channels from the server.

Using the PMC

1. After you have logged in to the PMC,
click the Activate button to directly join
the voice channel and hear the audio
stream.

2. Click the PTT button and hold to talk.

3. When you are done talking, release the
left mouse button to return to
listen-only mode.

Note: Be sure to monitor the receive
indicator on the PTT channel button for
PMC traffic so that you do not talk over
other Cisco IPICS users. When the receive
indicator shows activity, you are receiving
traffic. If you talk while you are receiving
traffic, you are likely not being heard.

Using the PMC with Cisco Security
Agent (CSA)

As you use the PMC, make sure that you
always click Yes to grant permission and
continue with your current operation
whenever CSA prompts you.

Using the Enhanced PMC Features

Keyboard mapping—Assigns specific keys
to each of your channels; transmit by
pressing and holding the assigned key.

DTMF tones—Transmits DTMF tones for a
fixed time duration to selected channel(s).
Select and multiselect—Selects one or more
channels for send and receive data.

Alert tones—Plays out alert tones on one or
more channels on the PMC.

Voice replay—Plays back buffered audio.

Channel Reordering—Reorders the
channels that display on your PMC.

Direct 2-way and direct dial—Provides
support for point-to-point connectivity.

Note: Refer to the Cisco IPICS PMC
Installation and User Guide for detailed
information about these PMC features and
other information that is contained in this
reference card.


http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/cis/c_ipics/index.htm

	Cisco IPICS PMC
	Tips for Using the PMC
	Identifying the Buttons on the PMC
	Setting Up the PMC
	Logging In to the PMC
	Using the PMC
	Using the PMC with Cisco Security Agent (CSA)

	Using the Enhanced PMC Features
	For More Information



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


