
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Cisco StadiumVision Director  
System State Reporting 
All Releases 

February 2011 
 
 
 
 
 
Corporate Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
http://www.cisco.com 
Tel: 408 526-4000 
 800 553-NETS (6387) 
Fax: 408 526-4100 

  

http://www.cisco.com/


© 2011–2013 Cisco Systems, Inc. All rights reserved.  2 of 5  

 

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS 
MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, 
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE 
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS 
OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION 
OF ANY PRODUCTS. 

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING 
PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH 
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU 
ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY, 
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY. 

The Cisco implementation of TCP header compression is an adaptation of a program 
developed by the University of California, Berkeley (UCB) as part of UCB’s public domain 
version of the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the 
University of California. 

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND 
SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. 
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR 
TRADE PRACTICE. 

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, 
SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE 
USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the 
U.S. and other countries. A listing of Cisco's trademarks can be found at 

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its 
affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL: 
www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their 
respective owners. The use of the word partner does not imply a partnership relationship 
between Cisco and any other company. (1110R) 

Any Internet Protocol (IP) addresses and phone numbers used in this document are not 
intended to be actual addresses and phone numbers. Any examples, command display 
output, network topology diagrams, and other figures included in the document are shown 
for illustrative purposes only. Any use of actual IP addresses or phone numbers in 
illustrative content is unintentional and coincidental. 
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Generating a System State Report 

The System State Reports feature on the Cisco StadiumVision Director main menu 
enables easy capture and export of system state data for the Cisco StadiumVision 
Director server. This information can be sent to a remote support engineer to help 
troubleshoot any issues that might occur with the system. 
Figure 1 shows the System Extract Report Request Page. A description of the items 
in the page follows in Table 1. 

Figure 1. System Extract Report Request Page 
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Table 1. System Extract Report Request Page Description 

Category Description 

Report Destination Allows you to choose whether you want to download the report or view it in your browser 
window. If you check 'Download report', your browser will download the resulting report 
when the system state report is ready. You can save this file on your computer, view its 
contents, and mail it to support personnel.  
If you check 'View in browser', the resulting report is available for immediate viewing 
online via the link provided. 

Level Selects the level of detail you want in the report. 
• Basic First Level: Provides detailed information of the system state, including 

information on configuration and current performance of the hardware, the operating 
system, the database, the Java VM, and the Cisco StadiumVision software. 

• Java Heap Dump: Displays a report indicating the internal activities of the selected 
Java Virtual Machine (JVM). Before running the report, you will see a selection 
screen that shows the process ID, the name of the JVM, and its command line. 
Select one of the JVMs that you wish to get the head dump for, and then click ‘Get 
Heap Dump’. The heap dump report will generate. 

o Be careful when generating a heap dump report, because while this is 
running, it can affect system performance. 

• Full SVD Logs: Displays a list of system log files available for retrieving from the 
server and copying to your local drive or sending to Cisco Technical Support. If you 
select ‘View in  Browser’, then you can view the logs online as well. 

Previous Reports Lists up to 15 of the most recent exports of the system state reports that were collected. 
The reports may have been collected from someone accessing this request page, or 
from a system scheduled task. You can select one of the links to download to your local 
drive to view or email to Cisco Technical Support. 

 
After the extract report runs, a resulting page will show 'Report is ready.' If you 
selected 'View in browser', a link will appear to view the report in the browser. If you 
selected 'download report', depending on your browser and its settings, you may get 
a dialog box to save the report on your local machine. If so, save it as desired. If this 
automatic download does not work, you can click on the link after the word 
"Download:" to again download the file. This is a compressed file containing multiple 
parts to the report. The file has the extension '.zip’, indicating a compressed folder. 
The heap dump is a compressed report file which you can save to your local drive 
and forward to support personnel for troubleshooting, packaged just the same way 
that the Basic Level report is. You can configure SV Director to extract the system 
state data on a periodic basis through the Tools > Advanced  > Scheduled Tasks 
function in the Management Dashboard. The reports generated can be viewed 
under 'Previous Reports' on the main System State Report page. 
Note that the format of the file name is the date and time that the report was run. 
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Scheduled Status Report Generation 
You can configure SV Director to extract the system state data on a periodic basis 
through the Tools > Advanced  > Scheduled Tasks function in the Management 
Dashboard.  
To create a scheduled task: 
1. Open the Dashboard and select Tools > Advanced  > Scheduled Tasks. 
2. Click Add Row and add a row with the task type being 

'SystemStateExtractorTask'.  
3. Enter a task time as desired. 
4. Click Apply.  
The reports generated can be viewed under 'Previous Reports' on the main System 
State Report page.  
Click on one of the timestamps under ‘Previous Reports’ to download the report that 
ran at the scheduled time. You may get a dialog box to save the report on your local 
machine. If so, save it as desired. This is a compressed file containing multiple parts 
to the report. The file has the extension '.zip, indicating a compressed folder. 

Viewing the Contents of the Zip File 
Once you have downloaded the report file to your PC, you will have a .zip file. You 
can email it to Cisco Technical Support as is. If you want to view the contents of this 
file, follow these steps: 
1. Double-click on the file to open the zip file archive manager. The contents of the 

file depends on the file compression software program installed on your PC. For 
example purposes, these instructions will assume you have WinZip on a PC.  

2. Click the ‘Extract’ button and extract ALL the contents of the archive to a new 
directory on your local drive.  

3. Using Windows Explorer, navigate to the extracted directory you just created. In 
the resulting folder is a file named ‘index.html’. Double-click that file and it will 
open in your internet browser. 

4. You can now review the rest of the report by clicking on links available from this 
page. 

5. In the case of the heap dump and log file reports, there is no index.html. Simply 
navigate down the levels of folders until you see the log files of interest. 
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